winstanley college

Role Specification
JOB TITLE: 

  Assistant Network Manager
RESPONSIBLE TO:     Network Manager

The Purpose of the Position

The main purpose of the role is to work closely with the College’s Network Manager, deputising for them in their absence, advising staff and assisting the Network Manager on policy and systems procedures.

Context
Winstanley College employs approximately 180 staff and has approximately 1950+ students, primarily studying A-Level courses.   In recent years the College has invested heavily in ILT facilities. 

We are looking to appoint a key member of the IT team by appointing an Assistant Network Manager.  The main purpose of the role is to provide a very high level of support to the users of the College systems, ensuring that the systems continue to operate effectively. The person appointed will work closely with the Network Manager and IT Technician on a day to day basis but also other relevant staff outside of the department. In the absence of the Network Manager the appointed person will deputise for the Network Manager ensuring that the very high levels of service are maintained. The confidence to communicate and co-operate with all members of staff and students in a user-friendly way is very important.
Key Responsibilities/Main Duties – Assistant Network Manager

1. Deputise for the Network Manager.

2. To maintain and support the College’s IT system currently consisting of windows servers, windows desktop’s, Apple products, laptops, printers and Wi-Fi access points.

3. To provide technical support for staff and students face to face and by telephone. 
4. To maintain and support the College’s Mitel Telephone system.

5. Operate the backup system and maintain records.

6. Operate in conjunction with the Network Manager the licensing and asset management systems.

7. Become familiar with all aspects of the network to enable uninterrupted support in the event of the network manager’s absence.

8. In conjunction with the network manager ensure network configuration / administration documentation is kept up to date. 

9. Perform the role of IT technician on a day to day basis as required.

10. To undertake such other duties as may be required by the Network Manager

11. To maintain and support the College’s Salto access control system.
Terms and Conditions 

Hours of work:  36 ¼ hours per week, Monday to Friday 8.30 a.m. to 4.30 p.m. (with a 45-minute lunch) full year

Salary:  In accordance with Sixth Form Colleges’ Support Staff pay spine, starting at point 30 £24,162 rising to point 32, £25,725 per annum 

There is a contributory Occupational Pension Scheme and other Sixth Form Colleges’ terms and conditions accompany this position.
Winstanley College is committed to safeguarding and protecting the young people that we work with.  As such, all post are subject to the `Safer Recruitment` process, including the disclosure of criminal records and vetting checks.  We ensure that we have a range of policies and procedures in place which promote safeguarding and safer working practice across the College.
