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	Attributes 
	Essential
	Desirable

	Education/ Qualifications
	Level 2 qualification or equivalent in Maths/numeracy and English/literacy.
Relevant ICT qualification or equivalent experience.
	Educated to Degree level, ideally in ICT related subject.
Microsoft/CISCO qualifications.


	Experience 
	Working knowledge of relevant policies/codes of practice/legislation.
Previous experience in an ICT / helpdesk support role. 
Strong knowledge of Microsoft Operating Systems, Servers and ICT technologies (Windows 7, 10).
Experience supporting a diverse user base on both hardware and software related issues.
Ability to identify network issues to find route cause (e.g. IP conflicts, cabling problems).
Experience of Active Directory, Group Policy, Exchange.
Experience of general network administration (printer configuration, file shares, network security) and routine maintenance.

	Demonstrable ability to keeping abreast of changes in curriculum and be able to suggest new ideas to help support this.
Experience working with MIS systems and VLE platforms.
Experience working in a school / higher education environment providing support to teachers, students and any other IT users as required.
Experience in the support & maintenance of AV equipment (projectors, interactive whiteboards, and audio systems).
Experience installing / repairing network cabling (from patch panel to presentation panel).
Experience of WDS, VOIP (Avaya), DR, WIFI / BYOD.
Exposure of SonicWALL Firewalls or similar end point security products.
Experience using SpiceWorks helpdesk / auditing system or another similar package.


	Communication & Influence
	Can use ICT effectively to support learning.
Ability to identify priorities quickly and accurately and to ensure that deadlines are met.
Ability to work collaboratively with colleagues and carry out the role effectively, knowing when to seek help and advice. 
Calm and diplomatic under pressure.
Excellent attention to detail, must be able to identify problems quickly and accurately in order to resolve or escalate internally with detailed diagnosis.


	Regularly networks inside and outside the school to exchange ideas and information.


	Motivation 
	Willingness to undertake further training / development opportunities.
Self-starter, able to make progress within minimum supervision.
Positive and enthusiastic.
Analytical and methodical.
Willingness to be flexible.


	

	Adaptability
	Willingness to work additional hours where the needs of the organisation dictate. 
Effectively implements new ideas and methods to adapt working practices. 
Challenges existing practices and conventional thinking.


	Helps plan, develop, set up and monitor systems and processes to effect change. 


	Special Aptitudes
	Knowledge of Microsoft Operating Systems, servers and ICT technologies.
Keen attention to detail, ensuring all Standard Operating Procedures are followed at all times in relation to support tickets and projects.
The ability to identify hardware / software / peripheral requirements for future budgetary planning (e.g. end of line hardware, reoccurring failures, user requirements).
Has access to a vehicle (which can be used for business purposes) to travel between sites as and when required to either support other schools, attend meetings or as required.
Good understanding of Health and Safety.

	Is a member of relevant professional organisation(s).

Regularly networks outside the school to exchange ideas and information.

Keeps up to date with educational developments, analysing and interpreting how this impact on own area of responsibility. 
Uses external awareness to see new and different possibilities, thinking laterally to develop creative and innovative ideas and practical solutions to meet the needs of the school. 


	Team Working
	Builds trust and respect with individuals throughout the school. 
Ability and willingness to take ownership of tasks and work in a team to support all users across all sites.
Openly shares information and own expertise with others to enable them to achieve their goals. 

	Develops collaborative and consultative working relationships across schools. 




All posts and post holders also comply with The Dean Trust professional standards. The Job description will be updated as required in consultation with the post-holder.
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