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COPTHALL SCHOOL

Copthall School is committed to the protection and safety of Children and young people.
All staff are expected to share this commitment.

Job Description of the School Counsellor

Pay scale: 			NJC 27 

Hours:			              5 days per week (35 hours)	       

Responsible to:	Designated Safeguarding Lead 

Purpose of the job:	To support young people aged 11-18 years referred by the school who present with emotional and psychological issues

Duties specific to the post of School Counsellor

Specific Responsibilities

· To provide a confidential counselling/therapy service for individuals or groups of students and adolescents who have been referred
· Promoting and developing a healthy attitude throughout the school community to support mental health awareness and emotional well-being 
· Establishing a relationship of trust and respect with students
· Establish and manage healthy relationships with parents
· Agreeing a counselling contract to determine what will be covered in sessions (including confidentiality issues)
· Encouraging students to talk about issues they feel they cannot normally share with others
· Actively listening to students concerns and empathising with their position
· Accepting without judgement the issues raised by the students
· Helping students towards a deeper understanding of their concerns
· Challenging any inconsistencies in what students say or do
· Helping students to make decisions and choices regarding possible ways forward
· Referring students to other sources of help, as appropriate
· Attending supervision and training courses
· Maintain and develop relationships with relevant staff at the school, including pastoral staff, class teachers and all staff concerned with the pastoral care and well-being of students, offering advice and consultation
· Support the aims and ethos of the school
· Set a good example in terms of dress, punctuality and attendance
· Attend team and staff meetings
· Provide information on the counselling in school’s service and the role of the counsellor to children and young people, governors, educational professions and parents/carers
· Keep accurate client records and provide statistical/ monitoring information, including an annual report
· Refer child protection concerns and to support the senior designated person within the school
· Liaise as needed with other local agencies, such as GP’s and CAMHS services
· Undertake regular supervision in accordance with the requirements of an accredited professional body and participate in regular line management meetings
· To hold counselling sessions with referred students
· To offer advice to families and where appropriate offer a mediation service
· To maintain a caseload and keep related records in a secure location 
· To provide a weekly summary of issues to the Directors of Learning and SLT in line with confidentiality guidance
· To share all Child Protection concerns with the designated Child Protection Officer
· Provide staff inset sessions

· To take part in any group intervention sessions deemed desirable, or make necessary referrals to external agencies when indicated, working collaboratively with other agencies and healthcare professionals
· To meet on a regular basis with a designated line manager to discuss current caseload and gain advice and guidance
· To be aware of and abide by relevant school policies including Child Protection, Behaviour, Special Educational Needs, Safe Working Practice for the Protection of Children and Staff in Education, Data Protection and the school’s Code of Conduct

Pastoral Care:

· Deliver Year 11 exam support group
· Deliver Social Media Skills workshop to KS3

Continuous Professional Development:

· Support and manage volunteer counsellor
· Deliver assemblies across the school, advising girls on how to better their emotional health and to raise awareness to the importance of self-care.
· Deliver mental health workshops to support students with identity, self-esteem and staying safe online 
· Delivered training to staff to prevent and support students who self-harm and other relevant safeguarding issues
Other Duties:

· Support with the implementation of policies such as wellbeing, anti-bullying, mental health, safeguarding etc.


Whilst every effort has been made to explain the main duties and responsibilities of the post it may not identify every individual task that is required. You may be asked to carry out any other duties as commensurate within the grade in order to ensure the smooth running of the school. The job or duties described may vary or be amended from time to time without changing the level of responsibility associated with the post




PERSON SPECIFICATION SCHOOL COUNSELLOR

	
	Essential
	Desirable

	Training & Qualification
	· [bookmark: _GoBack]A recognised qualification in counselling, BACP or UKCP registration/accreditation, preferably with at least 2-3 years’ appropriate experience 
· Additional Training or experience in working   with young people
	· Specialist Qualification in Counselling Young people
· Degree in psychology, social worker and education


	Experience
	· Experience of working with students or young people presenting with mild to moderate psychological difficulties, preferably in a school environment
· Therapeutic work with young people and adults with a wide range of difficulties, including:
· Those who experience high levels of anxiety or depressed mood
· Those who show aggressive behaviour
· Those who have difficulty accessing their learning
· Experience in assessment and working flexibly according to the present needs of the student 

	· Possess relevant experience in a helping profession, either paid or voluntary

	Knowledge & Skills
	· Knowledge and awareness of the issues relevant to working within an educational and learning context
· Ability to work to a system of processes and procedures, recording and providing information accurately and promptly when required
· Ability to organise own operational / administrative duties
· Ability to work within a context of evidence- based counselling, performance evaluation and monitoring
· Ability to monitor own competency and limitations and the ability to seek appropriate advice at an early stage
· An awareness of Safeguarding and Health & Safety issues in schools
· A knowledge and understanding regarding the limitations of confidentiality and the need for the judicious sharing of some information

	· Awareness of presentation of psychiatric difficulties
· Experience of working alongside agencies such as CAMHS 
· IT literacy, email, internet and keyboard skills
· Relevant work experience within a school setting

	Values
	· A commitment of the safeguarding and promoting the welfare of children and young people
· British Values
· A belief that the needs of students come first
· A commitment to equality of opportunities
· Respect, Equality for all, Support & Safety, Aspiration, Responsibility

	










Competencies:

	Communication
	You have excellent verbal communication skills and you speak confidently to young people and adults. Your written communication in clear, succinct and logical. Your listening skills are highly developed


	Personal organisation
	You are well organised and able to manage a sizeable caseload efficiency working autonomously and flexibly


	Adaptability
	You are flexible, able to adapt your approach concerning the distinctive challenges and opportunities of providing a counselling service in a school


	Analysis and judgement
	You use your initiative but are able to determine when it is appropriate to gain a second opinion. You identify key issues and how they relate to each other. You apply sound judgement to make decisions


	Building support
	You engage others and adopting a style appropriate to the circumstances. You skilfully build relationships and networks to support students and their families


	Confidence and resilience
	You are willing to take on challenges and have a strong belief in your ability to deliver. You have the confidence to speak up for what is best for students. You remain calm and focussed under pressure


	Customer service
	You are focussed on providing an effective and responsive counselling service meeting student needs as efficiently as possible


	Team worker
	You work independently but appreciate your role as part of the student support team. You build a rapport with colleagues and other professional to enable effective working and sharing of information. You build partnerships and links beyond the school
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