
Facilities
Technician 

Information Pack



CO
NT
EN
TS

02

Job Description ………………….………………………………………………………………………………….......... 

Letter from Mr C. Brown, Principal ............................................................................. 

The Bridge Academy Mission, Vision and Values …………………………………………….... 

8

3

4

Staff Rewards & Benefits ………………..………………………………………………………………….......... 6

Person Specification ………………….………………………………………………………………………………... 10

Advert Information ……………….………………………………………………………………………………......... 11

Safeguarding Children ………………………………………………………………………………………........... 5

School WorkForce Privacy Notice Information



A 
BR

ID
GE

 T
O

 Y
O

UR
 F

UT
UR

E

03

Principal

Dear Applicant,
Our Academy is an academic, inclusive and inspirational 
environment where innovative thinking and creativity are 
encouraged and aspirations are raised.
Our core values of Hard Work, Integrity and Kindness 
underpin everything that we do, and from the moment 
our students arrive at The Bridge Academy we ask them 
to live these values 100% of the time. Our approach of 
high expectations, rigour and a relentless focus on success 
means that it is cool to be smart at Bridge and all students 
work hard to reach their full potential.
Our award-winning building is outstanding. We have 
state of the art facilities and a wide variety of community 
groups we work with benefit from this. We value our 
staff members and we offer a professionally stimulating 
and supportive working environment. We hold a strong 
commitment to professional development and our staff 
enjoy a range of rewards and benefits, as outlined 
from page 5. 
Our sponsors UBS, a leading global financial services firm, 
has led the establishment of our school from the outset 
and they continue to support us significantly.
Thank you for your interest in this position and we look 
forward to receiving your application by the deadline set. 
Yours faithfully, 

 

Mr C. Brown 
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Integrity

 
Kindness

We do what it takes for as long as it takes.
We remain positive and never give up. We
never stop trying to get better.

We have high standards because we care. 
We treat others fairly and respectfully. 
Helping a member of our team is helping ourselves.

We do the right thing, even when no-one is watching.
We are always honest and do not make excuses. 
We take responsibility and do our best every time.

We are an Academy on a mission: to ensure that every
student can succeed at a good university or equivalent,
thrive in their chosen field and live a great life. This has led
us to develop The Bridge Academy values to guide our
decision making and set our expectations for both students 
and staff:

 
Hard Work
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The appointment will be subject to the necessary
safeguarding checks, which include:

Please refer to further information on our safeguarding and 
child protection procedures on our website here 

The Bridge Academy is committed to safeguarding and
promoting the welfare of children. We expect all staff and to
share this commitment, therefore all positions will involve a
degree of responsibility for the safeguarding and welfare of
children.
CVs will not be accepted in place of application forms. 
References and an online search will be sought for 
candidates at the short-listing stage. All positions are
exempt from the provisions of the 
Rehabilitation of Offenders Act 1974 (Exceptions) Order 
1975 (2013 and 2020). At the short-listing stage applicants 
will need to complete a self-declaration form, providing 
details of any previous convictions and cautions, including 
those which would normally be considered “spent”, except 
those that are classed as protected offences. 

2 satifactory references, including the most recent
employer.
A satisfactory social media check  
A satisfactory Enhanced DBS check (including a 
barred l ist information). 
Additional overseas checks where required.
A fitness health questionnaire to verify the
individual’s 
mental and physical fitness to carry out their 
work responsibil it ies.
Verification of the individual’s right to work in the
UK and professional qualifications as appropriate. 
A section 128 direction check 

https://www.bridgeacademy.hackney.sch.uk/Safeguarding/Safeguarding/
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We offer competitive salaries including recruitment &
retention allowances, in some cases.
 
Annual Season Ticket Loans
Staff members can apply for an annual season ticket loan
where the cost of the season ticket is spread over 10
monthly payments, interest free.

Cycle Scheme and Green Commute Initiative 
http://www.cyclescheme.co.uk
https://www.greencommuteinitiative.uk
These bike schemes provide staff members with the 
opportunity to purchase a bike of their choice, tax free. 
This for most people means a saving of around 32-47% of 
the total cost. Payment(s) are deducted via payroll over a 
specific period. 

Mindfulness Programme 
Headspace is a mindfulness programme offered by UBS to
all Bridge staff. It is an app-based solution of guided
techniques designed to help you find more balance, wind
down after a long day and reduce stress levels. It also gives 

We believe that working at The Bridge Academy is different
from working at other Academies - we are always prepared
to go the extra mile for our students to succeed. Our
Academy has many unique aspects and one of them is the
degree to which we care for our staff. A snapshot of some of
the particular rewards and benefits are outlined below.

Annual Salaries

A contribution up to the amount of £30 is paid on behalf of
the Academy for staff who require an eye tests. A
contribution of £80, is also available towards glasses, for
staff who frequently use Display Screen Equipment (DSE)
and require glasses solely for this use. 

Work + Family Space Services (Sponsored by
UBS) 
This service provides practical support, resources and
information to working parents and carers, in order to assist
them in juggling the demands of work and family. 
This includes: 

helpful advice on physical exercises and healthy living,
improving your sleeping habits and increasing your energy
levels overall.

Optical Expenses

• Backup Care: staff can book nannies, nurseries, 
childminders and/or adult and eldercare specialists 
when and where they need them. Staff are eligible to 
receive 10 free sessions of back up care per year. 
Help for fathers: topical information and Q&A 
responses looking at work and family from a father’s 
point of view
Confidential expert advice over the phone for all work
and family challenges.
Access to a range of holiday clubs nationwide, ideal for 
filling in awkward care gaps during the school holidays.
Access to blogs, insider guides and webinars which 
provide guidance on a wide range of topics. 

• 

• 

• 

• 

Our Award-Winning Building
The quality of the working environment at The Bridge 
Academy contributes to the positive working atmosphere. 
We offer our staff members state of the art facilities & 
fantastic resources at our stunning canal-side location, just 
minutes from Haggerston Station and just over a mile from 
the heart of the City of London.

http://www.cyclescheme.co.uk/
http://www.cyclescheme.co.uk/
https://www.greencommuteinitiative.uk/
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Our facilities include the following: 

3 purpose-built ICT suites & 1 suite with retractable
I-de sks.
ICT facilities on all floors within the Academy 

3 designer classrooms A Kiln room An Art terrace
affording views of London landmarks 
including the Olympic Park, Canary Wharf and the City 
and the BT Tower

ICT suites

A large, dedicated, fully equipped music area, with two
large classrooms and 11 practice rooms. 
2 music technology classrooms, equipped with Mac 
computers and midi keyboards

Performance Hall

•
•
• 

A large sports hall, with a variety of sports resources
Basketball facilities
An Off-site Multi User Games Area (MUGA) and two 
Astroturf football pitches

We pay in a high percentage of monthly contributions for
teaching staff (Teachers’ Pension Scheme) and Support
Staff (Local Government Pension Scheme) members
enrolled in these pension schemes. 

Relocation Support for Teaching Staff
New appointees joining The Bridge Academy on an annual
salary below £30,000 may be eligible for additional
support towards relocating to London. Applicants whom
wish to be considered, should provide an additional
statement with their application form, confirming details of
the proposed relocation. Relocation support is not
mandatory and the decision to provide support will be
based on the applicant meeting a set of criteria. 
Social Events: Lively staff social events are organised 
during the year, to ensure that staff members get the 
opportunity to unwind and enjoy a well-deserved break 
from work. 

Art Floor

Music Facilities 

Sports Facilities

Pension Scheme Contributions 

ST
AF

F 
RE

W
AR

DS
 

& 
BE

NE
FI

TS

A large, dedicated, fully equipped music area, with
two large classrooms and 11 practice rooms.
 
2 music technology classrooms, equipped with Mac 
computers and midi keyboards
Performance Hall

• 

• 

Sixth Form: A bespoke Sixth Form block



08

Post Title:

Working Pattern
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B 
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N                                FACILITIES TECHNICIAN

Job Purpose

The Facilities Technician will: 

Assist with the general maintenance of the building, ensuring a clean, safe, and secure environment. 
Provide support and an effective and efficient service to members of staff, students and visitors. 

Annual Salary

 Scale Point Range:      19 - 23

 Annual Salary Range: £29,873 - £32,855

Working Pattern & Hours

This position is full time, Mondays – Fridays on a shift basis. Flexibility to work paid overtime outside these hours will be
required from time to time. On some occasions, this may include participating in a rota for callouts in the event of an
intruder or fire alarm activation. 25 days annual leave plus statutory bank holidays 



09

JO
B 

DE
SC

RI
PT

IO
N

• 

• 

• 

• 

Key Responsibilities
Undertaking maintenance work to keep the building,
furniture and fixtures and fittings in good working order;
using advanced DIY level skills in all trades including
joinery, building work, electrics and plumbing. 
Operating and maintaining plant and machinery, subject to
appropriate training including air handling, air conditioning,
pumps, electrical and heating systems, BMS, access
control, kitchen equipment. 
Assisting with weekly testing of the fire alarm system and
participating in evacuation drills; this will include use of the
Evacusafe fire evacuation chairs (training to be provided.) 
Painting and decorating. 
Ensuring deliveries are received, recorded and delivered
within the Academy. 
Setting up and rearranging furniture for exams, meetings,
assemblies etc. 
Ensuring facilities routines are completed fully and
correctly - legionella checks, pest control, maintenance
and servicing of equipment, periodic checks. 
Acting as a key holder for the building and taking
responsibility for security and building systems including
fire and intruder alarms, electrical and mechanical
systems.  
Ensuring the building is kept secure at all times, including
external access to the building and internal access to
restricted areas.
Using a computer to access tasks from an online helpdesk
system and updating and closing tasks as they are
progressed. 
Providing a speedy response to staff requests raised using
a text messaging app called Slack. 
Liaising with and supporting Schools Space (an event
management company who operate the building in
evenings and at weekends) in facilities related matters. 
Ensuring the building is kept safe at all times, including an
understanding of fire and emergency systems, basic
health and safety and risk assessments and adhering to
safe working procedures at all times. 
Working with contractors to assist and direct them in their
duties on site. 
Driving the Academy’s minibus (must be over 21 and have
held a UK driving licence for a minimum of 2 years.) 
Providing First Aid, subject to training. 
To undertake other duties, appropriate to the post, as may
be required from time to time. 
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Experience, Skills and Abilities 

Experience of facilities support in a modern building.
First Aid experience (desirable -training will be provided.) 
Basic skills and experience in all aspects of building
maintenance: joinery, general building work, electrics,
plumbing and plant maintenance. (Advanced skills are
desirable but not essential.) 
Good customer service skills and a can-do attitude. 
Attentive to detail and high standards of workmanship. 
The ability to exercise initiative, work independently and take
responsibility. 
Physically fit and capable of manual labour. 
Basic computer skills. (Additional training can be provided.) 
Full UK driving licence required, category D1 for driving up to a
17-seat minibus (Desirable) 

Knowledge and Understanding
An understanding of child protection and safeguarding
children. (Training will be provided.) 
A formal certification in the use of tools and equipment.
(Desirable but not essential.) 

An understanding of the Academy’s mission and values. 
Reliable and able to work as an effective member of a team. 
Able to work under pressure during busy periods, prioritise
and manage time effectively. 
A positive attitude and a solution focused approach. 
Flexible and willing to adapt to the needs of the Academy and
staff. 

Professional Attributes



Job Start: Immediate subject to the completion of the pre-
employment checks process. 
Scale Point Range: 19 - 23
Annual Salary Range: £29,873 - £32,855
Location: South Hackney 

We are seeking to appoint a Facilities Technician who is
totally aligned to our values of Hard Work, Integrity and
Kindness and who strives for Excellence in everything they
do. Our mission is to ensure that all students can go on to
succeed at a good University, thrive in their chosen field
and live a great life. Can you help us to fulfil this?

If so, we could be the Academy for you. 

You will form an experienced team of 3, comprising of the
Facilities Manager and Senior Facilities Technician.  Your
day to day tasks will include providing an effective and
efficient service to the staff and students at the Academy,
and assisting with the general maintenance of the
Academy’s building, to ensure a clean, safe, and secure
environment. The position is full-time, Monday to Friday,
37.5 hours per week on a shift basis. Flexibility to work
paid overtime outside these hours will be required from
time to time.
 

Do you have: 

Experience of facilities support in a modern
building? 
Basic skills and experience in all aspects of
building maintenance: joinery, general building
work, electrics, plumbing and plant maintenance?
(Advanced skills are desirable but not essential for
this role)
Good customer service skills, and a can-do
attitude?
High standards of workmanship and a solution-
focused approach? 
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This is a great opportunity for an experienced Facilities
Technician who is seeking a new challenge or someone
who is seeking to advance in their career. If you are
passionate about this field of work, we would love to
hear from you. 

To apply for this position, please complete the online
application form and ensure that you also read our
school workforce privacy notice at the end of this pack.
We encourage applicants from all sectors of the
community to apply. The deadline for applications is
09:00am on Friday 15th May 2026.

The Bridge Academy is committed to safeguarding 
and promoting the welfare of children. We expect 
all staff to share this commitment. All appointments will
be subject to the necessary safeguarding checks,
including receipt of a satisfactory Enhanced DBS check 
with barred list information. 

‘The best school I’ve ever worked at: the culture, the
staff and students, the training, everything!’ 
(Staff member)

‘I was amazed at what a great atmosphere the school 
exuded, how well turned out the children were and how
polite and bright they all seemed’ (Visitor)

The Bridge Academy is a truly exceptional school. Our
students’ progress is excellent and our superb personal
development offer means that over the last few years we
have been national debating champions, enjoyed a host of
sporting successes and won both the Incorporated Society of
Musicians Gold Award and the Hackney Mayor’s award for
music.
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Hard Work | Integrity | Kindness

School Workforce 
Privacy Notice Information

Postal address:
The Bridge Academy 
Laburnum Street
Hackney
London, E2 8BA

The Bridge Academy is a “data controller”. This means that we are
responsible for deciding how we hold and use personal information
about you. You are required to read this privacy notice because you
are submitting an application for a vacancy that has been advertised
by The Bridge Academy. It makes you aware of how and why your
personal data will be used, namely for the purposes of recruitment
and selection. It provides you with certain information that must be
provided under the General Data Protection Regulation ((EU)
2016/679) (GDPR).This is classed as retained law and is known as UK
GDPR.

THE KIND OF INFORMATION WE HOLD ABOUT YOU  
In connection with your application for work with us, the Human
Resources department will collect, store, and use the following
categories of personal information about you:

The information you have provided to us in your application form
and any other supporting documentation or additional forms (e.g.
CV and additional information or monitoring forms). 
Any information you provide to us during an interview, including
the results of tests. 

 

The Human Resources department may also collect, store and
use the following types of more sensitive personal information if
you are appointed:

Information about your race or national or ethnic origin, for
reporting purposes. 
Information about your health, including any medical
condition, health and sickness records.
Information about criminal convictions and offences.

Collecting and using your information in this way is lawful
because:

The processing is necessary for the performance of your
employment contract. 
The processing is necessary for the performance of a legal
obligation to which the Academy is subject, for example our
legal duty to safeguard pupils.
The processing is necessary to protect the vital interests of
others, i.e. to protect pupils from harm.
The processing is necessary for the performance of our
education function which is a function in the public interest.

HOW WE USE PARTICULARLY SENSITIVE PERSONAL
INFORMATION  
We will use your particularly sensitive personal information in the
following ways:
 

We will use information about your disability status to
consider whether we need to provide appropriate
adjustments during the recruitment process, for example
whether adjustments need to be made during an interview
or test, and if you are appointed, during your employment. 

We will use information about your race or national or
ethnic origin, to ensure meaningful equal opportunity
monitoring and reporting.
 Following a successful appointment, a heath
questionnaire shall be processed, as part of our pre-
employment checks process. This is to determine
your fitness to work and to consider whether any
adjustments need to be made during your
employment. 

INFORMATION ABOUT CRIMINAL CONVICTIONS  
As part of the application process, we will require you to
list any convictions, cautions, reprimands or final warnings,
whether in the United Kingdom or in another country. 

If you are appointed, you will be required to complete   an
enhanced Disclosure and Barring Service (DBS)
application. If you are registered on the DBS update
service, a DBS application will not be required, but we will
need to verify the DBS certificate the update certificate is
registered on and then complete a status check. We are
required to carry out these checks in order to satisfy
ourselves that there is nothing in your criminal convictions
history which makes you unsuitable for the role. 

HOW IS YOUR PERSONAL INFORMATION
COLLECTED?  
We will collect personal information about you from the
following sources:
 

You, the candidate/newly appointed employee.
Recruitment agencies.
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School Workforce 
Privacy Notice Information

Your named referees, from whom we will collect your reference
during the short listing and appointment process. 
The Disclosure and Barring Service, via our umbrella company at
the appointment stage.  
HM Revenues and Customs (HMRC). 
Medigold Heath, in respect of health questionnaires at the
appointment stage and occupational health referrals during the
course of your employment if the need arises. 
UK Visas and Immigration (Part of the Home office) in instances
whereby further details are required in regards to your eligibility to
work in the UK at the appointment stage. 
Any other organisation/service which requires your information
for statutory/mandatory purposes. 

HOW WE WILL USE INFORMATION ABOUT YOU  
 We will use the personal information we collect about you to:
 

Assess your skills, qualifications, and suitability for the position. 
Communicate with you about the recruitment process and keep
records after our recruitment process.

 

Carry out your personal data, where applicable during the
recruitment and selection process. 
Comply with legal or regulatory requirements during the
recruitment and selection process. 
Comply with legal or regulatory requirements during the
recruitment and selection process. 

 
DATA SHARING  
Why might you share my personal information with third parties?
We do not allow our third-party service providers to use your
personal data for their own purposes. We only permit them to
process your personal data for specified purposes and in
accordance with our instructions.

After the appointment stage and during the course of your
employment we will:

Disclose personal data about you to our umbrella company
who work with the Disclosure and Barring Service for the
purposes of carrying out checks on your suitability for work
with children.
Disclose details about you including national insurance
number and absence information to our payroll provider to
enable you to be paid.
Share your identity and pay information with HMRC in
conjunction with your legal obligation to pay income tax and
make national insurance contributions.
Share your details with your pension provider in order to
make sure that you pay the correct amount and maintain
your entitlement to a pension upon your retirement. This
being the Teachers’ Pension Scheme (TPS) or the Local
Government Pension Scheme (LGPS, for support staff).
Share your information with organisations which provide
salary sacrifice schemes for staff, to the extent necessary for
them to provide their services/products to you. E.g. share
your information with the Cyclescheme: where you have
decided to purchase a bike under a hire agreement, as part
of the application process, your details shall be shared with
the provider Cyclescheme. 

 

Maintain your data within your personnel file, and our
systems for the purpose of record keeping. 

We may also disclose details about you to our HR
consultancy team: Stone King LLP, for the purposes of HR
management.

We are required, by law, to pass on some of the
personal data which we collect to:

Our Local Authority 
The Department for Education (DfE)

The collection of this information will benefit both
national and local users by:

Improving the management of workforce data across
the sector.
Enabling development of a comprehensive picture of
the workforce and how it is deployed.
Informing the development of recruitment and
retention policies.
Allowing better financial modelling and planning.
Enabling ethnicity and disability monitoring.

COLLECTING DATA
We may ask for data that has not previously been supplied.
For example in cases of long term absence, this will allow
us to assess an individual’s ability to attend/return to school
and what measures may need to be put in place to allow
for a safe return. All data collected by the school will be
processed in accordance with our retention, destruction,
data protection and data security policies. 
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School Workforce 
Privacy Notice Information

•·

DATA SECURITY 
We have put in place procedures to deal with any suspected data
security breach and will notify you and any applicable regulator of
a suspected breach where we are legally required to do so.

DATA RETENTION 
How long will you use my information for?
We will only keep your information for as long as we need it or for
as long as we are required by law to keep it.

If you are unsuccessful at the interview stage then we will retain
your personal information for 6 - 12 months after the interview
process. We retain your personal information for that period so
that we can show, in the event of a legal claim, that we have not
discriminated against candidates on prohibited grounds and that
we have conducted the recruitment exercise in a fair and
transparent way. After this period, we will securely destroy your
personal information. 

If we wish to retain your personal information on file, on the basis
that a further opportunity may arise in future and we may wish to
consider you for that, we will write to you separately, seeking your
explicit consent to retain your personal information for a fixed
period on that basis.

 

YOUR RIGHTS 
You have the right to:

Ask for access to your personal information
Ask for rectification of the information we hold about you
Ask for the erasure of information about you
Ask for our processing of your personal information to be
restricted
Data portability
Object to us processing your information.

 
If you want to use your rights, in relation to any of the above,
please contact Priscilla Agyare, Human Resources Manager:
pagyare@tbah.uk 
 
COMPLAINTS 
If at any time you are not happy with how we are processing
your personal information then you may raise the issue with
our Data Protection Officer and if you are not happy with the
outcome you may raise a complaint with the Information
Commissioner’s Office. Tel: 0303 123 1113
 

mailto:pagyare@tbah.uk
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