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Role Description
ICT Technician


	Pay Range
	Band E

	Responsible for:
	

	Responsible to:
	Senior ICT Technician



	Main Purpose of Post


· To work within the central ICT Support Team, promoting and implementing the Trust’s ICT Vision and Strategy.
· To provide second line ICT Support to all Trust ICT end users as required.
· To assist in the installation, upgrade, and maintenance of all aspects of the ICT resource across the Trust.
	Standards and Expectations



Be an excellent role model, exemplifying high personal and professional standards and promoting high expectations for all members of the Trust.
Take responsibility for promoting and safeguarding the welfare of children, young people and adults within the organisation.
Demonstrate optimistic personal behaviour, positive relationships and attitudes towards young people, professionals, parents, governors and members of the local community.
Regularly review own practice, set personal targets and take responsibility for own personal development.


	Key Areas of Responsibility:



Leading Trust/Academy Business Functions
· Monitor service desk calls and respond to tasks as required, escalating jobs where appropriate and contacting external suppliers for support if necessary.
· Help implement a programme of regular maintenance of all computer networks and equipment.
· Check deliveries, and transport equipment around the Trust as required.
· Install and maintain computer software/operating systems.
· Maintain supplies of printing consumables as required. 
· Contribute to the evaluation and procurement of hardware and software.
· Locate faults in, and make repairs to equipment, including keyboards, printers, connecting cables and computers.
· Undertake directory administration, including the creation and maintenance of user accounts and security/distribution groups.
· Assist in the administration of DNS, DHCP records and other network related tasks.
· Assist in the administration of Office 365.
· Assist in the maintenance and development of Academies websites, learning platforms, and digital signage solutions.
· Help ensure that all changes relating to systems, including for example web filtering/firewall, conform to Trust policy.
· Help maintain documentation required at each site, including hardware inventories, subscription lists and network diagrams.
· Dispose of end of life equipment, safely and securely in line with Trust policy.
· Participate in specialist training and other learning activities and performance development as appropriate.
· Attend and participate in relevant meetings as required.



A:	Securing Policies and Compliance
· To apply academy and Trust wide policy and procedures.
· To promote and safeguard the welfare of students and other adults within the Learning Trust by adhering to all statutory and associated work place policies.
· To ensure compliance through quality assurance and evaluation. 
· To report and advise on any matter that may place the brand and reputation at risk.
B:	Leading People and Managing Performance
· To lead and develop staff within the team to deliver high quality performance.
· To actively manage own performance and that of others, participating in the Trust’s appraisal process as Appraiser and Appraisee.
· To take responsibility for line managing specific individuals and teams, being accountable for their performance and ensuring that they meet the overall standards expected by the Trust.
· To lead, plan, co-ordinate and manage the work of the team.
· To ensure that Leaders receive high quality advice and guidance emanating from area of work/responsibility.

C:	Engagement with Stakeholders
· To build and maintain effective professional relationships with relevant external stakeholders and service user groups.
· To lead and contribute to the development and delivery of staff and leader training and support across the Academy/Trust.
· To secure and actively engage with professional networks and collaborative arrangements with outside agencies and professional bodies associated with area of responsibility.
· To provide reports and updates to Leaders and Governors in relation to area of responsibility.
· To set clear standards for and expectations of communication with parents and other key stakeholders ensuring follow up is timely, effective and appropriate.
· To work collaboratively with others to deliver added value to the Academy and Trust. 
· To understand the changing community and ensure stakeholder satisfaction.
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Exceptional Experiences. Su ssful Lives




