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Job Description

Job Title:  		Network Manager

[bookmark: _GoBack]Grade:			 L08 (subject to pending job evaluation)

Reporting to: 		 Senior Leadership

Main Purpose: 		To provide strategic leadership and management of the IT provision

Main Responsibilities:	To lead the development of IT solutions; Deliver the appropriate support service. Training and awareness for IT developments

Principle Responsibilities/Duties

Leadership and Management

· Strategic planning of future technical developments and e-learning; overall management of all computer systems
· Lead and proactively drive systems development by keeping up to date with innovative systems technology.
· Explore, test, evaluate and support the implementation of hardware software, programmes, platforms and applications that can used to strengthen and enhance teaching and learning
· Lead role in developing and ownership of policies and procedures relating to IT provision including Health & Safety 
· Ensure that all IT services are in compliance with child protection or any other relevant legislation
· Develop a data protection strategy and ensure compliance with all data protection legislation including GDPR
· Lead in the implementation and maintenance of remote working and BOYD.
· Work with the leadership team to strengthen the implementation, training and management of home school communication platforms for example Edulink, Parent Pay and Google Classroom. 
· Lead in the development and delivery of IT training for staff, creating operational capacity through the training and support of faculty digital leaders 
· Ensure that the security of the network is protected and secure from intrusion and malware according to best practice
· Ensure that a comprehensive internet and filtering service is provided.
· Lead in the maintenance and development of the school website and social media
· Work with the leadership team and key staff in realising the DCF vision and government expectation 

Management of Resources

· Manage the available resources efficiently and effectively; plan for ongoing spending, investment, and systems of sustainability.
· Ensure that the network and computer systems are regularly tested to run efficiently and scheduled back takes place.
· Identify and collate future resourcing needs aspirations for IT for consideration in the school budget planning process.
· To be responsible for managing the IT assistants, including their recruitment, induction, training and appraisal
· Purchasing and advising on the purchase of IT software, hardware and solutions in line with the school’s procedures, financial regulations and plans.
· Physically install desktop, server, network and multi-media hardware and software.
· Maintain relationships with suppliers to ensure best value and service for YBA
· Ensure that all software and systems are correctly licensed, manage SLA’s to ensure value for money
· To keep an inventory of hardware, software and other computer supplies
· Identify cause of faults and undertake repairs
· Maintain a database of all support requests maintaining excellent communication with users and providing timely updates on the progress of jobs.

Quality Assurance

· Ensure the quality of the YBA website and information published on it
· Monitor and evaluate staff performance to ensure the delivery of highly effective support for staff and students
· Systematically monitor the quality of provision
· Oversee testing of the back-up and disaster recovery solutions
· Gather feedback and conduct interviews on the quality of IT systems development
· Ensure appropriate support contracts are in place to cover hardware, software and systems as required.

Other

This job description reflects the major tasks to be carried out by the post holder and identifies the level of responsibility at which the jobholder will be required to work

At the discretion of the Headteacher, such other activities as may from time to time be agreed consistent with the nature of the job described above.

The post holder will work with colleagues to achieve strategic service plan objectives and targets
 
The post holder will participate in CPD and Appraisal and contribute to the identification of own team development needs.





Signed …………………………………………………………………………Date………………………………………………………….
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Person Specification


Job Title:  		Network Manager

Grade:			 L08 (pending re-evaluation)

Reporting to: 		 Senior Leadership

Main Purpose: 		To provide strategic leadership and management of the IT provision

Main Responsibilities:	To lead the development of IT solutions; Deliver the appropriate support service. Training and awareness for IT developments

	Requirement 
	Essential
	 Desirable

	Qualifications
· GCSE C+ qualifications/equivalent Maths and English
· HNC level in computer related subject
· Degree or similar level of qualification in Computing and IT (or a specialist IT degree subject)

	
Y
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	Experience
· Considerable technical experience and expertise across a broad spectrum of IT considerations, applications and areas
·  Experience of management of a large IT network 
·  Experience of working with IT service providers and partners to agreed Service Level Agreement (SLAs) 
· Experience of supporting the use of IT in educational or administrative settings
	
Y


Y
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	Skills and Knowledge
· Excellent IT, literacy and numeracy skills
· Innovative and adaptable, with the capacity to inspire confidence and lead others
·  High degree of planning skills
· Excellent interpersonal and management skills necessary to forge strong and effective working relationships with colleagues, team members and outside agencies
·  Ability to work methodically and flexibly, prioritising demands that might arise 
· Ability to work independently and use own initiative, managing workloads and assigning priorities for the IT team to work effectively across the school site
· Ability to mobilise others to deliver on budget, and on time
· Evidence of project management
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	Personal Attributes 
· An ability and willingness to empathise and listen, and to be self-critical and reflective. 
· Enthusiasm, hard-work, integrity, creativity, flexibility, and resilience. 
· Interest in developing one’s own personal skills. 
·  An understanding of, and commitment to, equal opportunities in its widest sense and a commitment to inclusive education.
·  A sense of fun as well as the ability to work hard and calmly under pressure
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Dream. Reach. Achieve.




