Job Overview
We are seeking a highly organised, student‑focused and proactive Student Services Manager to lead our front‑line student services and play a pivotal role in delivering an exceptional learner experience.
 
This is a key leadership role within the college, responsible for managing student‑facing services including reception, enquiries, enrolment, student records, attendance and financial support schemes. You will thrive in a fast‑paced, student‑centred environment, lead a dedicated team, and bring a strong background in customer service, administration and operational management.
 
Haringey Sixth Form College has experienced significant recent improvement, with growth in student numbers, outcomes and investment in support services. The college has achieved Ofsted ‘Expected’ status across all categories, recognising the strength of leadership, quality of education and the learner experience we provide. Student Services plays a vital role in this success, ensuring students feel supported, included and able to succeed from first enquiry through to progression.
 
About the Role
As Student Services Manager, you will lead and develop a team of Student Services Administrators, ensuring high‑quality, compliant and student‑focused service delivery.
You will:
· Lead front‑line student services including reception, enquiries and student advice
· Manage and develop a team of Student Services Administrators through coaching, supervision and performance review
· Oversee student records, attendance and financial support schemes, ensuring accuracy, compliance and timely reporting
· Lead and coordinate the college enrolment process, including staffing rotas, on‑floor support and data management during peak periods
· Work collaboratively with academic and professional services teams to ensure a seamless and inclusive student journey
· Use data, feedback and digital tools to drive continuous improvement and service innovation
· Act as a key point of contact for students, promoting inclusion, wellbeing and positive engagement
· Support safeguarding, data protection and regulatory compliance
You will also maintain an operational presence, contributing to day‑to‑day student service activities when required and modelling excellent customer service at all times.
 
It would be advantageous if you also have:
· Experience producing reports and using data to evaluate service effectiveness
· Experience contributing to service planning and improvement strategies
 
Why Work at Haringey Sixth Form College?
Joining Haringey Sixth Form College means becoming part of a supportive, inclusive and ambitious community that is #MoreThanACollege.
 
Our Values
Everything we do is guided by four core values:
· Aiming for Excellence in all aspects of our work
· Learning and Teaching as our number one priority
· Respect for each other and our college environment
· A Can‑Do / Will‑Do Attitude
We are not a college for cynics. We are values‑driven, ambitious and relentlessly focused on the student experience.
 
Our Working Environment
· Modern, welcoming student‑facing spaces
· Professional staff facilities and offices
· A culture focused on collaboration, wellbeing and improvement
 

Rewards and Benefits
· Competitive salary and conditions
· Generous holiday entitlement
· Family‑friendly and flexible working policies
· Free on‑site parking
· Health and wellbeing initiatives
· Free membership of our modern on‑site gym
 
Learning and Development
We are committed to developing our people. You will receive a thorough induction and access to ongoing professional development, with opportunities to grow your skills and influence service design and delivery.
 
Apply Now
If you are passionate about improving student experience, enjoy leading people and want to play a key role in a college recognised for its improvement and ambition, we would love to hear from you.
We reserve the right to close this vacancy early if sufficient applications are received.

