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Person Specification

	Job Title – IT Lead



Scale – Band E





	

	Attributes


	Essential / Desirable

	Educated to degree level within an ICT related subject or at least 3 years working as an ICT engineer within the Education sector

Working towards / willingness to work towards ITIL V3 Foundation Certificate in Service Management

Experience supporting a range of technologies, including but not limited to; laptops, PC’s, iPads, Surfaces, Projectors and IWB’s

Ability to diagnose and repair a variety of hardware and software issues such as failed hard drives, smashes laptop screens and software errors / alerts

Experience in the creation & management of users within Active Directory & Splicecom

Experience of upgrading applications such as SIMS.net, FMS, and the use of Solus3

Experience of MDT

Experience of supporting google Docs requests

Experience of MacOSx
Experience in a busy single or Multi-site ICT helpdesk

Experience of creating clear, concise and professional user guides, knowledge base articles and technical reference guides

Experience of VMWare and virtual server architecture

Detailed understanding of the latest Microsoft Windows Operating Systems & Microsoft Office packages

Knowledge of deploying images through WDS / MDT

Possess an understanding of network security (both physical and virtual) to ensure that systems remain secure, robust and protected from internal risks
In-depth knowledge in a variety of of Audio Visual technologies (including but not limited to interactive TV’s Projectors Main Hall AV solutions, lighting / sound desks and hazers)

Knowledge of VMWave
Knowledge of creating and managing images through WDS

Understanding of DNS & DHCP configuration

Clear, concise and methodical worker with the ability to work both on their own and as part of a team

Owner of a car / vehicle and insured to use this for work purposes

Ability to change priorities quickly as required by the Network Manager

Approachable, confident and articulate
Ability and willingness to take ownership of tasks and work as a member of a team

Willing to share knowledge and experience with team members, superiors and users

To train staff on all in-class technology, ensuring this technology is an enabler to their T&L not a barrier

Understanding of when an incident / problem needs to be escalated to the next level of support
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