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Magdalen Court School
Job description: Outreach Operational Lead
Job details 
Salary: £25,733 - £30,172  (depending on skills and experience)
Hours: Full Time 
Contract type: Permanent
Reporting to: Headteacher 

Responsible for: Pupil Outreach, Pastoral Support 

Main purpose
· To lead the outreach team operationally – based mainly in the outreach hub as well as the main school site.
· To ensure safeguarding checks for outreach learners are completed
· To safeguard staff including implementation of the lone working policy
· To conduct safeguarding checks of any alternative provisions
· To coordinate the outreach team – including teaching, mentoring and pastoral support
· To work with SLT to implement the strategic plan for outreach
· To make and develop positive relationships with outreach stakeholders including learners and parents
· To develop a personalised timetable and curriculum with a long-term goal and stepping stones identified ensuring EHCP needs are met including progress made 
· To ensure record of visits are completed
· To provide outreach support to pupils both in the outreach hub and in the family home
· To mentor learners
· To teach National Curriculum up to the end of primary and functional skills in English and Maths
· Be experienced in providing a therapeutic approach to support learners with high levels of anxiety, trauma
· To work with SLT, families and learners to develop learners level of engagement with education




Duties and responsibilities 
Teaching and learning

· Promote and support inclusion for all pupils.
· Develop individual and group mentoring programmes, creating space for pupils to receive academic and personal support from staff and peers
· Role model good levels of literacy and numeracy, and encourage improvement in these areas among pupils who are struggling
· Develop action plans for pupils facing particular difficulties, and work with staff/parents/carers to put them in place
· Where appropriate, visit pupils at home to discuss issues and plan next steps

Behaviour and safeguarding
· Work with parents, carers, pupils and staff to create open discussions about pupils’ needs, the school’s expectations and what appropriate support looks like
· Work with pupils to demonstrate and encourage good behavior in line with the school’s behavior policy
· Support the physical and emotional wellbeing of pupils, encouraging confidence and self-esteem through listening to them, and through individual and group support 
· Follow all relevant legislation, guidance and procedures regarding child protection, safeguarding, and health and safety
· Support the attendance and punctuality of all pupils, and work to improve attendance rates where issues are identified, recognising how this links to pupils’ wellbeing
· Work collaboratively with appropriate external agencies to support pupils’ development and progress

Curriculum and leadership
· Demonstrate enthusiasm for learning and improving skills, and model this to all pupils
· Engage with staff and school leadership to put whole-school strategies in place to support the learning of all pupils
· Liaise with families and develop good relationships with parents/carers, becoming a recognisable and approachable contact within the school
· Where appropriate, take part in absence management meetings, and communicate with parents/carers
· Report to the headteacher and senior leadership team on pupil progress and absence rates
· Maintain accurate and up-to-date records and prepare written evaluations and reports
· To develop multi-agency working win relation to the pupils including any relevant meeting with multi-disciplinary professionals.
· To work collaboratively with the wider community to foster links and partnership working where appropriate.

Whole-school organisation, strategy and development
· Contribute to the development, implementation and evaluation of the school’s policies, practices and procedures, so as to support the school’s values and vision
· Make a positive contribution to the wider life and ethos of the school


Health and safety
· Promote the safety and wellbeing of pupils, and help to safeguard pupils’ well-being by following the requirements of Keeping Children Safe in Education and our school’s child protection policy 
· 
Professional development
· Help keep their own knowledge and understanding relevant and up-to-date by reflecting on their own practice, liaising with SLT, and identifying relevant professional development to improve personal effectiveness 
· Take opportunities to build the appropriate skills, qualifications, and/or experience needed for the role, with support from the school 
· Take part in the school’s appraisal procedures
Personal and professional conduct 
· Uphold public trust in the education profession and maintain high standards of ethics and behaviour, within and outside school
· Have proper and professional regard for the ethos, policies and practices of the school, and maintain high standards of attendance and punctuality
· Demonstrate positive attitudes, values and behaviours to develop and sustain effective relationships with the school community
· Respect individual differences and cultural diversity 

The Outreach Operational Lead will be required to safeguard and promote the welfare of children and young people and follow school policies and the staff code of conduct.
Please note that this is illustrative of the general nature and level of responsibility of the role. It is not a comprehensive list of all tasks that the teacher will carry out. The postholder may be required to do other duties appropriate to the level of the role, as directed by the Headteacher or SLT

Travel to other sites including pupils homes is a requirement of this role and the ability to drive is essential.


Person specification
	CRITERIA
	QUALITIES

	Qualifications 
and training
	· GCSE or equivalent level, including at least a Grade C in English and Maths 


	Experience
	· Working with children of the relevant age, and managing situations relating to challenging behaviour within a Specialist setting
· Assessing pupils’ needs and barriers to learning
· Delivering programmes with pupils within an SEND setting  including one-to-one, small group.
· Coaching and advising staff on suitable interventions
· Working closely with families/carers, including carrying out home visits 
· Working collaboratively with outside agencies and participating in meetings


	Skills and knowledge
	· Strong listening skills and proven ability to deal with sensitive situations with integrity
· Proven ability to communicate effectively with adults and children, including through written and verbal communication
· Proven ability to create good relationships with pupils, staff and parents
· A well-developed understanding of strategies to manage and support young people with challenging behaviour in a special school environment
· Proven ability to tailor interventions to individual pupils
· Excellent understanding of safeguarding policies and procedures and their role in child protection 
· Proven ability to be flexible to changing workload demands and new challenges
· Ability to use IT systems and to conduct analysis and produce reports 


	Personal qualities
	· Willingness to provide the best possible opportunities for all pupils
· Ability to relate to young people and act as a positive role model
· Well-developed sense of empathy 
· Organised, proactive and self-motivated
· Good time management skills
· Commitment to upholding and promoting the ethos and values of the school
· Ability to work collaboratively
· Ability to work well under pressure and prioritise effectively
· Commitment to maintaining confidentiality at all times
· Commitment to safeguarding, equality, diversity and inclusion




Notes:
This job description may be amended at any time in consultation with the postholder. 

Last review date: September 2023
Next review date: September 2024

Headteacher/line manager’s signature:	_______________________________________
Date: 						_______________________________________	

Postholder’s signature:			_______________________________________
[bookmark: _heading=h.gjdgxs]Date: 						_______________________________________
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