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JOB DESCRIPTION

Job Title:					Senior IT Technician

Grade:						G

Responsible to:				Director of IT
[bookmark: _GoBack]
Direct Supervisory Responsibility for:	None

Indirect Supervisory Responsibility for:	Junior IT Technician

Important Functional Relationships:	Internal:  Central staff, including Finance, IT, HR and Estates/Facilities; Chief Executive Officer; Head Teachers; Staff within the Schools of the Trust, PLT Board Directors.

External:  Visitors to the Trust, Suppliers of Goods and Services, LEA Representatives

Main Purpose of Role:
To be part of the IT Support team providing support and training to students and staff across Peninsula Learning Trust.  

The areas in which the team provides support include;

· End user support on Windows PCs, Apple Macs, Apple iPads, display and projection equipment, printers and IP phones.
· Data Centre operations including patching and updating of key systems, network and server installation / maintenance, desktop imaging, SAN maintenance.
· User training and advice in all matters relating to IT within an educational context. 

Location:
The post will be expected to work at other schools within the Peninsula Learning Trust on a regular basis.

Main Duties and Responsibilities:

1. To take an active role in the maintenance and improvement of a large scale multi data centre operation, across a number of sites in the mid Cornwall area.

2. To provide first class customer service to staff and students alike in a complex and, at times, high pressure environment.

3. To contribute towards wider IT Support across the entire school as needed and as part of the IT Support Team.  This will include;

· Advising and supporting academic staff in the incorporation and effective integration of technology into their learning and teaching.
· Troubleshooting complex IT support issues using a logical and methodical approach.
· Working occasional evenings to support extra school activities such as open evenings and special events.


4. To actively promote the good use of technology throughout the school to both students and staff.

5. To contribute to the development and planning of IT services at Peninsula Learning Trust.

6. To maintain a knowledge of IT and associated technology developments and to participate in the development of technology within the Trust.

7. To work with colleagues from across the Trust in order to contribute towards the resolution of complex problems related to IT.

8. To be responsible for the maintenance of project records and plans associated with the IT Support agenda.

9. To contribute towards departmental documentation and cascade training to other members of the team as needed.

10. To be aware of and adhere to applicable rules, regulations, legislation and procedures, complying with both the policies of Peninsula Learning Trust and national legislation, including Health and Safety, Data Protection, Fire Awareness, Equality and Diversity, Staff Professional Code of Conduct.

11. To be responsible for your own continuing self-development, undertaking training as appropriate.

12. To undertake any other duties appropriate to the grading of the post, as required.



























PERSON SPECIFICATION

	ATTRIBUTES
	ESSENTIAL
	DESIRABLE
	HOW IDENTIFIED

	Relevant Experience







	Experience of managing Microsoft Windows Server and SQL Server, in a virtual environment. 

Hands-on experience of installing, modifying, maintaining and repairing of and supporting LAN, WAN, VPN & Wireless, Unix familiarity desirable.

	Higher level relevant qualification or certification from a recognised body.
	Application form

Interview




	Education & Training




	Attainment of GCSE qualifications or equivalent (Level 2 standard of education) to include Maths and English.

	Any relevant recognised IT qualifications.
	[bookmark: OLE_LINK1]Application form

Interview

	Special Knowledge & Skills






	A deep understanding of Active Directory, Group Policy and associated technologies.

Proactive in day-to-day problem solving of Microsoft Windows, Mac OSX, Microsoft Office applications, printers and hardware faults.

	
	Application form

Interview

	Any Additional Factors








	Reliable. 
Discreet, confidential and sensitive. 
Friendly and professional approach.

Able to work on own initiative and as part of a team. 

Comfortable with young people & children.

	
	Application form

Interview
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