	Job Title
	Learning Mentor (SEN)  
	[image: ]

	Grade
	Unqualified teacher
	

	Reports to
	Curriculum Managers
	

	Responsible for
	No line management responsibility   
	

	Salary 
	
	

	Job purpose
	Responsibility for managing the referrals and admissions of students, including improving processes where needed. You will work across the South West.  

	Safeguarding 
	We are dedicated to providing a safe and supportive environment for all our students. In line with the Keeping Children Safe in Education guidance, we prioritise the safety and wellbeing of children and young people. 

Safeguarding is the responsibility of every member of staff, and we expect all employees to actively contribute to maintaining a safe and secure environment. This includes being vigilant to any signs of abuse, neglect, or harm, and ensuring that students are supported to reach their full potential in a caring and respectful setting. 

Every role within our college is integral to the collective effort to safeguard our students, and we are committed to providing the necessary training, support, and resources to enable all staff to fulfil their safeguarding responsibilities with confidence. 

All staff are responsible for ensuring the engage with and keep their safeguarding training up to date. 


	Key responsibilities 
	Overall Responsibilities:

1. To deliver personalised learning to students between the ages of 16 and 25 with Special Educational Needs and Disabilities.

2. To teach students to complete bespoke education packages; mainly on a 1:1 ratio and on occasion delivering to small groups.

3. Lone working with individuals within the community to fulfil their learning outcomes.

4. Oversee and carry out education programmes in line with ROC college’s ethos of high expectations.

5. To be responsible for the effective administration of record keeping for your individual students.


Key Responsibilities:

6. To work within the team to deliver personalised curriculums to students with Special Educational Needs between the ages of 16 – 25; funded by the Education Funding Agency. 

7. To enable students to lead an independent lifestyle as is compatible with their needs and in accordance with their aspirations.

8. To understand and have a knowledge of individual students EHCPs and the outcomes identified within those EHCPs. 

9. To ensure students make use of opportunities in the community for a meaningful and independent life to maximise their full potential. 

10. To work to ensure compliance with Ofsted requirements. 

11. To work towards all College objectives as guided by the wider College Management Team.

12. To be familiar with students’ risk assessments and to communicate any changes that need to be considered. 

13. To adopt a consistent approach to the management of behaviours that challenge ensuring that de-escalation techniques are adopted as agreed by following a clear PIP.

14. To support students on matters relating to finance, good housekeeping, health, relationships, safety, security, public transport and daily work and leisure activities and ensure that this is done in a way that respects dignity, privacy and choice. This should be completed through planned learning opportunities. 

15. Training and CPD: To complete all mandatory training and attend inset days for training and CPD opportunities as directed by the College. This includes the AET Level 3, which is mandatory (unless already obtained), and must be completed within the six-month probationary period in order to successfully pass probation.

16. To consider innovative learning experiences for students, and utilise appropriate facilities within the community.


17. Attend team meetings to ensure participation in Quality Assurance activities as guided by the College Management Team. 

18. Attend 1-1 meetings with your line manager regularly. To attend Team Meetings in line with expectations for each student you work with.

19. All Learning Mentors will be expected to report to their base at the start of the day and end of the day unless guided otherwise by management. 

20. To comply with United Responses policies and procedures. To ensure that you are familiar and working within United Responses policies and procedures. 

21. To ensure that you have understood the United Responses equal opportunities policy and to ensure that duties are carried out within the policy and best practice. 

22. To support students with personal care needs and participate in training programmes relating to specific health needs/conditions if required. 

23. To work within the team to achieve the outcomes outlined in the students' EHCP. To evidence any progress and achievements of students using Databridge.

24. To deliver lessons specific to the needs of the individual. Any preparation time will be available at the start or the end of your shift each day as determined by your line manager.

25. To complete and produce any Quality Assurance documentation requested by the management. 

26. To embed Maths and English within your teaching sessions.

27. To report any incidents through a written report within 24 hours of the incident occurring. To make a manager on duty aware of any such incidents as soon as de-escalation has taken place.

28. You will be expected and contracted to work for 38 weeks of each academic year. Mentoring times may vary within the day but will include 1 hour at the end of the day where Quality Assurance expectations will be completed. In addition, you will be expected to attend 10 days of inset training for CPD and training. This is mandatory. All annual leave will be taken in non-term times and the weeks of annual leave will be allocated by the Head of College prior to the academic year commencing. You will be contracted for 46.6 weeks per year.

29. To provide a high level of engagement, care and support throughout all teaching sessions in the home or the community. 

30. To be motivated and have high expectations of students.

31. To engage and promote the importance of ‘learner voice’ and to communicate and advocate for students as required.

32. Safeguarding: To be responsible for promoting and safeguarding the welfare of students and for raising any concerns in line with ROC College procedures.

33. Equality and Diversity: To be responsible for promoting equality and diversity in line with College policies and procedures.

34. Health and Safety: To be responsible for following health and safety requirements in line with College policies and procedures.

35. Training and development: To participate proactively in training and development including qualification development required in the job role.

36. GDPR – Data Protection: To be responsible for following GDPR requirements in line with College/United Response policies and procedures.

37. Other responsibilities: To carry out any other reasonable duties as directed by the College Management Team. 


	Person specification


		Criteria
	ESSENTIAL
	DESIRABLE
	Method of assessment

	Qualifications



	English and Maths or similar at GCSE grade A-C or equivalent.

Level 3 Award in Education and Training, or an equivalent qualification, is required. If not already obtained before starting the role, completion of this training will be mandatory, with dedicated time provided to achieve it (see point 10 above).

	Further education in subjects relevant to the requirements of the post.

Proficient in MS Office and relevant applications.


	Application form/
certificates.


	Training
	
	First Aid
Health & Safety
Safeguarding 
The management of behaviours that challenge
Autism 
Epilepsy
Administering Meds
MCA and DoLS

Further training relevant to the requirements of the post.

	Application form/ certificates.

	Work Experience
	Experience of supporting/enabling individuals with Special Educational Needs and Disabilities. 

Working as part of a team.

Confident to work un-supervised.

Experience of working with people with behavioural or health complex needs.

Experience in working towards targets

	Experience of supporting/enabling individuals with a learning disability in a teaching and learning environment, according to individual needs.

Previous experience of person-centred planning

Experience of working with a variety of Total Communication approaches.

Experience of working with people who have an acquired brain injury.

Experience of supporting students to complete Duke of Edinburgh Awards or similar.
	Application form/interview  / references

 

	Skills/
Knowledge/
Abilities
	Effective interpersonal/communication skills verbal and written

	Has effectively communicated with students with a learning disability 

	
Application form/
interview/ references

	Communication & relationships

	Ability to adapt approach to meet the needs of the recipient.

Ability to communicate with students, employees at all levels and external agencies as required regarding routine matters.

	Experience of building effective relationships internally and externally to an organisation.

Ability to produce coherent and accurate written reports.


	
Application form/
interview/ references

	Decision making & initiative

	Ability to work effectively as part of a team and under supervision 

Ability to organise daily activities/routines and undertake work safely on own initiative 

Ability to undertake lone working

Ability to access agreed procedures and guidelines to inform decisions.

	Creative approaches to problem solving.

Experience of lone working with low/medium risk students.

Experience of maintaining health and safety standards undertaking basic risk assessments.

	Application form/
interview / references

	Planning


	Ability to plan daily activities and lessons.

Ability to monitor service user progression towards qualification goals.

	Awareness of statutory/regulatory/legal requirements.

	Application form/
interview/ references

	Support skills





	Ability to work effectively with students on a daily routine basis including assisting with personal care and using simple equipment as required.

Ability to support/enable students in accordance with individual needs.

Ability to work independently with students who have a range of challenging behaviours and health needs.

	Awareness of relevant legislation e.g. Mental Capacity Act and Valuing People

Awareness of confidentiality, Data Protection, GDPR

Knowledge of health conditions e.g. epilepsy, autism

Safeguarding knowledge


	Application form/
interview/ references

	
Financial responsibility




	Ability to provide limited assistance to service users as required e.g. with shopping tasks including risk assessment processes.
	
	Application form/
interview/ references

	Supervisory/
influence responsibility







	Support and enable students in accordance with their needs and person centered plan.
	Ability to supervise more junior staff on occasions as directed by the line manager

	Application form/
Interview/ references
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