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PERSON SPECIFICATION:  Area Operations Manager North
	Criteria
	Essential
	Desirable

	Knowledge, Experience,   
and Skills


	· Managing a complex business/organisation across different functions
· Operating at a similar management level within an organisation similar to BET, possibly an educational or related organisation; multi-site; international
· Ability to prioritise an eclectic and demanding set of stakeholders whilst representing the Trust professionally
· Management of cross-functional teams, achieving – and exceeding - demanding targets
· Business acumen and entrepreneurial flair within a commercially driven environment where forging new relationships and budget management are vital
· Procurement and sourcing to specification ensuring value for money and quality
· Proactive and dynamic team working
· Experience of not for profit/charities/education/healthcare
· Comfortable with basic finance/budgetary principles and management
· Experience in managing buildings and facilities 
· Knowledge of Health and Safety regulations relating to Estates function
· Relevant project management experience; sometimes running many projects at once
· Experience of formulating and managing planned buildings maintenance activities with Site Manager
· Previous experience of managing contracts and contractors
	· Understanding of relevant legislation and regulatory requirements underpinning the education and academies sector or motivation to learn
· Understanding of Governance and accountability frameworks; 


	Personal Skills/Qualities



	· Ability to multi task
· Motivated by solving problems and finding the best solution
· Thrive on unpredictable and demanding areas of work
· Demonstrable personal enthusiasm and commitment to making a positive difference to children and young people and raising standards
· Self-motivated and resilient
· Able to proactively generate ideas and implement new beneficial initiatives
· Able to engage and influence at all levels
· Clear view of what high standards and performance look like
· [bookmark: _GoBack]Exceptional team working, able to work with Schools, Heads, COO, AOM South sharing skills and deputising where necessary
	

	Qualifications
	· Degree in relevant area or substantial experience

	· Business related training and development
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