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Stockport School
Job Description
Post:



Apprentice ICT Technician
Responsible to:

ICT Network Manager
Key Responsibilities:
The Apprentice ICT Technician is an important part of the ICT team.  The school is increasingly dependent on its ICT systems working properly and efficiently. A proactive and planned approach is essential to ensure the ICT infrastructure enables the school to work to optimum effect. It is essential that the school is at the forefront of efficient and effective systems which contribute to the school’s vision of raising achievement through Information and Communications Technology.

The Apprentice ICT Technician responsibilities will include;

· Install and maintain computer hardware, clients, laptops, audio/visual equipment and peripherals.  
· Maintain an up to date inventory of ICT equipment, and ensure cleanliness of equipment. 
· Assist with the expansion of the school network infrastructure including switches, cabling and wireless network equipment. 
· Routine administration including, data backups, Active Directory maintenance. 
· Software installation, maintenance and upgrading in line with the school development policy. 
· Maintain up to date workstation images and deploying them where necessary. 
· Administration and development of Internet, Intranet, Extranet, and E-mail systems, including learning platforms and the school website.
· To keep abreast of technological developments and encourage the use of ICT at all levels. 
· To support staff and students with the use of ICT including preparation of booklets and online support, and assisting with inset training where appropriate. 
· To support staff and students with the set-up and preparation of ICT equipment around the school.
· Report any detected breach of the school’s ICT acceptable use policy to the ICT Network Manager. 
· To be aware of the school’s health and safety policy and to assist in carrying out the responsibilities detailed therein.  
· Maintain stocks of spare parts and consumable items, including printer consumables. 
· Oversight of ICT room bookings. 
· In-class support where appropriate.
· Carry out any other reasonable duties assigned by the Headteacher.
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Stockport School

Person Specification
	Essential Skills and experience
	Desirable skills and experience
	Evidenced by

	
	
	Application
	Interview

	
	Good level of literacy and numeracy

	(
	

	
	Working towards MCP or MSCA

	(
	

	
	Working in the Education sector

	(
	(

	Experience of installing and maintaining PC hardware and software

	
	(
	(

	Experience of Microsoft operating systems and Office packages


	
	(
	(

	
	Show some knowledge of non-windows environments (including Apple)

	(
	(

	
	Experience of learning platforms


	(
	(

	
	Experience of managing social media platforms (Twitter, Facebook, etc.)

	(
	(

	Experience of supporting end users


	
	(
	(

	
	Software - education software

	(
	(

	
	Internet and e-mail management


	(
	(

	
	Experience of website maintenance and management

	(
	(

	
	Experience of using and preparing audio/visual equipment

	(
	(

	Experience of troubleshooting network faults


	
	(
	(

	Health and safety awareness


	
	(
	(

	Ability to work independently or as part of a team


	
	(
	(

	Ability to take initiative


	
	(
	(

	Demonstrate good communication and organisational skills


	
	
	(

	Ability to prioritise under pressure


	
	
	(

	The appetite to make a contribution to the lives of the students, parents and the community that the school will support

	
	
	(

	
	Awareness of the latest developments and innovations in ICT, including national curriculum developments / recommendations

	(
	(

	Be enthusiastic and positive

	
	
	(

	Be well motivated and hard working and above all reliable


	
	
	(


This is a critical and trusted function within the ICT department and the applicant must be able to demonstrate excellent reliability, time keeping and a high degree of flexibility. 
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