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Post Title:	IT Support Technician

	
	Essential
	Desirable

	
Qualifications
	Maths and English GCSE Grade 5-9 or A-C
IT Related qualification such as ITIL, CompTIA
	
Higher level IT qualification such as Microsoft Certified Professional (MCP)

	
Experience
	· Experience in dealing with customers
· Good knowledge of Microsoft & Google applications (e.g. Office 365 & Google Workspace)
	· Experience IT Support in Education environment.
· 2nd /3rd Line IT Support Experience.
· Experience with hardware and software deployments.

	












Personal Skills
	· Exceptional written and verbal communication skills.
· Flexibility to adapt to changing IT environments and technologies.
· Willingness to learn and adapt to new technologies and tools.
· Willingness to share knowledge and expertise with colleagues to enhance overall team performance.
· Strong problem-solving and critical- thinking abilities.
· A systematic approach to diagnosing and solving technical issues.
· Ability to prioritise and manage multiple support requests efficiently.
· Proficiency in using diagnostic tools and software.
· Collaboration skills to work effectively with other IT professionals and departments.
· Willingness to share knowledge and assist colleagues when needed.
· Meticulousness in documenting technical issues, resolutions, and configurations.
· Thoroughness in following IT policies and security protocols.
· Strong organisational skills to manage and prioritise tasks effectively.
· Ability to work under pressure and meet deadlines.
· Ability to work in a way that promotes the safety and wellbeing of young people.
	











· The ability to think outside of the box and bring fresh ideas and concepts to enhance, improve or replace current systems and processes.
· The mind-set to develop new innovative ideas to help the team improve the current workflow and IT support service.










	
Technical Skills
	· Excellent knowledge of computer hardware, software, operating systems (Windows, ChromeOS, macOS & Linux),
and common office applications.
· Troubleshooting: Proficient in diagnosing and resolving hardware and software issues, both remotely and in person.
· Proficiency in troubleshooting and resolving hardware and software issues.
· Familiarity with networking concepts, protocols, and equipment (routers, switches, firewalls).
· Experience with virtualization technologies (VMware, Hyper-V).
· Ability to set up and configure hardware and software components.
· Proficiency in Microsoft Office Suite and other common business software.
· Knowledge of cloud computing platforms (e.g, Azure, Google Cloud).
Basic scripting or programming skills for automation (e.g., PowerShell, Python).
	· Ability to adapt and develop IT service management tools like FreshDesk for tracking and managing support requests to
better serve the IT Team.
· Technical skillset to manage projects such as server builds, networking, wireless & large-scale client deployments.
An excellent understanding of networking.



Physical Requirements
IT Support Technicians may need to lift and carry computer equipment, so physical fitness and the ability to lift moderate weights may be required.
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