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JOB DESCRIPTION
Title: 

Family Support Worker





Grade: Scale 6

Hours:

35 hours per week Monday to Friday 

(Term Time Only + inset = 39 weeks)
School:
GGLV Federation




Reports to:
Special Educational Needs Coordinator
Main Purpose of Job:
· To promote positive attitudes by students and families towards education, and to work with them in order that students may benefit fully from the opportunities available to them.

· To contribute to raising achievement by improving attendance at Lucas Vale and /or off-site educational establishments. To provide advice and give guidance to families, to work in classrooms to support students’ integration back into School.

· To monitor attendance levels of identified students and ensure consistency to achieve.

Summary of Responsibilities and Personal Duties:
Main Activities
1. To take steps to secure the regular attendance of identified students and to liaise with other agencies within the School.

2. To advise and ensure that families are aware of attendance legislation.

3. To mediate in disagreements between School and parent/carers regarding school attendance.

4. Establish constructive relationships with a range of external agencies/professionals, such as YOS, Social Workers, CAMHS, and Educational Welfare Officers.

Families
5. To make visits to families at their home to formulate strategies and plans with the objective of securing high attendance.

6. To plan and liaise with School about individual and group intervention strategies.

7. To initiate and participate in planning review meetings with families and School.

8. To facilitate effective links between families and the School including setting up meetings in School, accompanying students to meetings and acting as advocate when appropriate.

9. Understand child protection procedures and work within accordance with Lewisham's guidelines and policies and School Safeguarding policy.

10. Contribute to reviewing/improving policies and procedures relating to attendance.

Other Duties
11. To work under the supervision of the SENDCo.

12. To participate in meetings at the School as scheduled.

13. To attend nominated training courses for professional development when necessary.

14. To escort students when required or as appropriate.

15. To provide consistent classroom support to students to help them achieve as regular attendance as possible.

16. To maintain accurate, concise and comprehensive reports including the use of computers.

17. To undertake any other duties and responsibilities as designated by the Head of School
__________________________________________________________________

Carry out the duties of the post with due regard to the Council’s Equal Opportunities Policy and core values.

All employees are required to participate in the Performance Evaluation Scheme (PES) and to undertake appropriate training and development identified to enhance their work.

Assist in carrying out the council’s environmental policy within the day to day activities of the post.

__________________________________________________________________

PERSON SPECIFICATION

Title: 

Family Support Worker





Grade: Scale: 6

Hours:

35 hours per week Monday to Friday 

(Term Time Only + inset = 39 weeks)
School:
GGLV Federation




Reports to:
Special Educational Needs Coordinator
The Person Specification is a picture of the skills, knowledge and experience needed to carry out the job.  It has been used to draw up the advert and will also be used in the shortlisting and interview process for this post.

Those categories marked 'S' will be used especially for the purpose of shortlisting.  Only those applicants who meet these requirements will be shortlisted.  You should, therefore, address these fully in your application form.

The successful candidate will work with students to improve attendance disaffection.  They will use information provided to monitor attendance and provide intervention where there are difficulties in attending school.  They will visit parents/carers in an attempt to resolve these problems.  The successful candidate will need to work closely with other agencies and professionals at Sydenham School.

	Category
	Criteria
	S

	Knowledge and understanding of:
	· Knowledge of range of strategies for maintaining the attendance of disaffected students in School and engaging them in learning and achievement.

· Understanding the role of parent/carer and the School in relation to attendance, behaviour and achievement.

· Knowledge or commitment to undertake training and keep up to date with relevant legislation in relation to attendance, care and exclusions

· A commitment to social inclusion and raising achievement.
	S

S

S

	Aptitude
	· Ability to work as part of a multi-disciplinary team and establish strong working relationships with other agencies.

· Ability to build effective relationships with students and their parent/carers.

· To work in a multi-disciplinary and collaborative way to ensure effective support to students, families and the School.
	S

S

	Skills as competencies
	· Demonstrate skills in collaborative work across professional boundaries.

· Demonstrate skills in working with School staff in order to address issues of disaffection.

· Ability to write clear reports and to keep concise records of work undertaken.

· Excellent communication and interpersonal skills


	S

S



	Experience
	· Work within related field e.g. Youth Service, Social Services, and Education.

· Work with young people who are challenging and volatile or withdrawn and unpredictable.
	S

S

	Personal qualities
	· Ability to use own initiative and to have a collaborative approach to problem solving.

· Able to work with students and families with sensitivity and diplomacy.

· A sense of humour.
	S



	Equal Opportunities
	· Commitment to implement the Council's Equal Opportunities policies.

· Understanding and awareness of the Equal Opportunities policy
	S
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