                         Student Support further information
Joseph Leckie Academy

The Student Support Department has been established at the academy for a number of years and has seen significant gains in behaviour outcomes for our young people in recent years.
Each year group (7-10) has a dedicated student mentor who supports a year group with behaviour related issues and weekly mentoring.
Each mentor has their own cohort of mentees who are formally referred in order to support ongoing behaviour improvements.  The process is organised and overseen by the Student Support Manager, Mrs. S. Smith.
Referrals can be made where it is felt that something might be affecting the student’s overall learning, behaviour or attendance at the academy.  There is a formal referral process via Heads of year, with whom mentors work closely.  Students might also receive support for mental health or anxiety related issues. 
Mentors will spend time on a weekly basis breaking down individual barriers to learning; listening carefully and acting upon the information students provide, which is triangulated with behaviour and academic data.  The approach taken with each child is unique to the student and allows for a very personal, thorough and effective approach.  
Mentoring at Joseph Leckie Academy consists of the delivery of relevant programmes of work, need based sessions, external referrals, regular and ongoing communication with teaching staff, parents, carers and other professionals – as well as dedicated programmes of work to support those who require more support.
[bookmark: _GoBack]Mentors will also work alongside the Head of Year and assist with certain tasks to enable the smooth day to day running, of a particular year group as well as supporting in the Year Hub.
The student support team are dedicated to the wellbeing, happiness, safety and overall success (academically and emotionally) of all of our young people.  The process allows us to consider and recommend access to external professionals where there is a particular need.
Staff go “above and beyond,” to ensure that students at Joseph Leckie Academy are fully supported in their studies and life beyond the academy gates. Feedback from students (and their parents/ carers), is very positive.
We use a patient and restorative model, where empathy is key.  We are always honest about the high standards we expect, enforcing required consequences where appropriate and, at times, acting as mediators so that learning may take place and any behaviour issues may be resolved swiftly.
We work hard to establish supportive and strong relationships with parents/carers which in turn enables us to get the very best from and for our students.  We are committed to the process of supporting students and further raising standards within the academy and therefore wish to expand our team.
Should you require any further information, do not hesitate to contact Mrs Sarah Smith on 01922 721 071 ex 274 or email s.smith@josephleckieacademy.co.uk
