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       PERSON SPECIFICATION

Post:



Student Community supervisor
Responsible to:


Assistant Estates manager
	E: Essential
	D: Desirable


	Criteria
	E
	D
	Method of Assessment


	Qualifications



	1.Level 2 qualifications including English and Maths (e.g. GCSE  

   grade C/4 or above, L2 Functional Skills Pass)
	(
	
	Application/certificates

	2. First Aid qualification   
	
	(
	Application/certificates

	3. Qualification or training related to working with people (e.g. 

    mentoring/coaching training, customer services training)     
	
	(
	Application/certificates

	Knowledge /Experience



	1.  Experience of working with young people (aged 16-19) in an educational setting  
	
	(
	Application/interview

	2.  Experience of mentoring/supporting
	
	(
	Application/interview

	3. Experience of work involving supervision of others,  

    customer service or handling/resolving situations involving   

    interpersonal conflict
	
	· 
	Application/interview

	4.  Basic familiarity with IT systems and software  
	
	· 
	Application/interview

	Personal qualities, abilities, skills



	1. Positive, sociable and able to form relationships with a wide range of people of varied ages and backgrounds.
	(
	
	Application/Interview

	2. Ability to engage and communicate with students aged 16-

19
	· 
	
	Application/ Interview

	3. Observant, alert and responsive – you will be the person most visible and present in student social spaces.
	· 
	
	Application/ Interview

	4. A sense of authority – you must be able to implement the Student Conduct Policy and address poor behaviour
	· 
	
	Application/ Interview

	5. Fair and even-handed with a commitment to consistent and equal treatment for all
	· 
	
	Application/ Interview

	6. Ability to make decisions quickly, be pro-active and show initiative when dealing with a range of situations  
	(
	
	Application/ Interview

	7. Ability to handle difficult conversations while remaining professional and supportive
	· 
	
	Application/ Interview

	8. Good verbal and written communication skills  
	· 
	
	Application/ Interview

	9. Ability to work alone, unsupervised, and collaboratively as part of a team  
	· 
	
	Application/ Interview

	10.  Flexible, adaptable and innovative – you should show the   

 ability to adapt your strategies and approaches to provide 

        the best service possible
	· 
	
	Application/ Interview

	11. Excellent record of attendance, punctuality and time-management  
	· 
	
	Application/ Interview

	12. A passionate belief in the value of education and the potential in all individuals  
	· 
	
	Application/ Interview

	13. A commitment to safeguarding and promoting the welfare of all children, young people and vulnerable adults.
	· 
	
	Application/ Interview

	14. A commitment to college policies  
	· 
	
	Application/ Interview

	15. Responsiveness to advice, guidance and instruction from leadership
	· 
	
	Application/ Interview

	16. Willing to undertake First Aid and Fire Marshal training, and any other training commensurate with the role
	· 
	
	Application/ Interview
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