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Job Description
Post:
Student community supervisor
Post:


Student community supervisor


Salary spine: 

Support Staff

Grade: 

Grade 4 SSP 3-6  

Salary: 

£17,830 - £18,909 (£12,975 - £13,760) Fixed term till July 2022
    Hours of work: 
30 Hours Per week TTO, 
Responsible to: 
Assistant Estates Manager
Main purpose of the post:
To contribute to maintaining a safe and secure site for the college community of students, staff and visitors. The post-holder will have a presence in student social spaces around college, chiefly the Food Market and Costa outlets, learning centres and outdoor social spaces. The purpose being to build positive relationships with students, identify and address poor behaviour, ensure that students comply with COVID-regulations (as and when required) and ultimately, ensure that the student experience is pleasant and enjoyable. 

Main duties:

1.       Operational/Strategic Planning

1.1 
Provide a safe and secure environment for the college community, both on college premises and in the immediate environment  

2.       Training
2.1
Undergo Fire Marshal training and provide support in an emergency or evacuation situation, in a calm and professional manner. 

2.2
Undergo First Aid training and provide first aid services to students, staff or visitors as requested. 

3. 
Staffing

3.1
Be involved, as appropriate, in investigations relating to incidents occurring in college or in college time. This may involve interviews with students or staff, and individual bag/clothing searches if this has been directed by a senior leader. 
3.2
Liaise with and support colleagues who work in student social and study spaces to deal with any student-related issues they are facing. 

4.       Students
4.1
Build positive relationships with students so that they regard you as a visible, fair, approachable and authoritative member of college staff. 

4.2 
Monitor student behaviour around college during morning welcome, break/lunch times and other busy periods. 

4.3
Respond to/address behaviour that falls short of the standards set in the Student Conduct Policy. 

4.4
Use conflict management and resolution skills to deal with situations as they arise, assessing the situation and obtaining assistance where necessary. 

4.5
Support the senior leadership and estates team in maintaining site security by identifying individuals who are not authorised to be on college premises and assisting with their removal. 

4.6
Deal with/report students who fail to comply with the college’s security system (e.g. not carrying their ID badges, admitting non-students into college premises). 

4.7
Liaise with students to discuss areas of concern related to campus security and student safety, addressing any issues within your remit and reporting back to college leaders any matters which are serious or need wider consideration. 
5.
Safeguarding

5.1
Commit to safeguarding and protecting the welfare of children and young people by ensuring effective implementation of the safeguarding policy and procedures.  
5.2
Be proactive in relation to student safety and well-being, reporting any health and safety matters (e.g. repair/maintenance) to the Estates Team or Health and Safety Manager, as appropriate, or addressing those that are immediately resolvable. 
5.3
Maintain a close working relationship with the pastoral and safeguarding team, so that any student welfare concerns are communicated/reported. Keep a particular watch on students who may be vulnerable to being a victim or perpetrator  

6.
Discipline 

6.1
Take responsibility for promoting good standards of behaviour and conduct in students by implementing and reporting breaches of the Student Conduct and Discipline policy.
6.2
Contribute to maintaining good behaviour amongst students by fulfilling duties outlined above (5.1-5.8)
7.
Learner Involvement 

7.1
Contribute to the development and implementation of the Learner Involvement Strategy in order to improve the quality of provision and to respond appropriately to learner needs and feedback. 
8.
Quality Assurance 

8.1
Participate in the College’s Performance Management Review system and have 
an annual review meeting with your line manager. 
8.2
Keep a professional development file to record personal training and 
development.  

9.
Equality and Diversity

9.1
Create a purposeful, positive and supportive working environment, sensitive to 
equality and diversity.

10.
Management Information and Administration

10.1
To undertake other such duties as are commensurate with the nature and level of the post as may be reasonably required by the Line Manager.
11.
Communications

11.1
Use college communication systems (email, Cedar) to communicate with colleagues and log any incidents, concerns or commendations for positive behaviour.
11.2
Attend College events, briefings and meetings as part of the College’s meeting schedule. 

11.3
Use the College’s systems, policies and procedures to communicate issues as necessary.

12.
Marketing and Liaison

12.1
Contribute to the marketing and promotion activities of the College and the 
Department.  

13.
Other

13.1

Contribute to the college mission and ethos and support the aims and objectives of the College.

13.2 

Follow and comply with the college’s policies and procedures as outlined in the Staff Handbook and take responsibility for the duty of care in respect the levels of Health & Safety across the College.
13.3

Actively maintain confidentiality of information to which you will be privy
13.4

Undertake any other duties of an equal nature as assigned by the Principal or her designated alternate. 











