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Job Description
Youth Worker
Student Experience and Welfare (Wandsworth)



The role	
	
the post holder will be required to work as a member of the Enrichment Team with particular responsibility for supporting learners predominately aged16-18 years. This will include engaging learners in various areas whilst on campus in addition to supervising activities, delivering personal and social development sessions and supporting the work of Pastoral Tutors.

Responsible to: Senior Youth Worker

Main Purposes and Responsibilities


	· Play a key role in engaging with students around the campus to ensure that the students are attending lessons and that social spaces, corridors and other communal areas in the College are safe and welcoming and that students maintain reasonable standards of behaviour

· To support the Pastoral Tutorial delivery and within an assigned caseload of learners and to monitor their progress against their targets including rigorously tracking and monitoring the attendance of each student across all elements of their programme (Including Maths & English as appropriate).

· Supervise enrichment sessions and other recreational areas that are accessed predominately by 16-18 year-old learners.

· Deliver structured enrichment activities that support wider learner development independently or with others as required.

· Work with the Student Engagement and Enrichment Team to promote and develop a challenging and stimulating environment for this age group.

· Work with the Student Engagement and Enrichment Team and other staff to promote the active participation of students in the life of the College by encouraging and supporting students of all abilities to take part and develop their interest in activities that are offered.

· Proactively promote, encourage and work with students around the “Learner Voice” to ensure students have a sense of investment in the life of the College through providing support for Course Representatives, Student Executive Officers and the general student population to engage and participate with learner voice events and activities. 

· Monitor attendance at activities within the programme where required. 

· Promote student representation and encourage student participation in the running of activities within the programme. 

· Engage and work with individuals and groups in an informal and formal basis.  

· Proactively liaise with managers, teaching staff and business support staff to support the 16-18 student cohort.

· [bookmark: _GoBack]Contribute to the Student Engagement and Enrichment Team organisation and participation at cross College events such as Open Events, Parents Evenings and Fresher’s Fair with the rest of the Enrichment team.  This may mean at times throughout the year working additional hours outside of the regular work pattern.

· Act as a lead staff member in a particular area or areas as identified by the needs of the service.  




As a list of general duties, the above is not exhaustive.  The work of the Group as a whole is expected to develop and the holder of the post will be required to work flexibly with colleagues to facilitate this development.  

Additional Information

This Job Description / Specification is subject to periodic review.

This post is 28 hours per week for 38 weeks per year


Salary scale: £ 20,596 - £22,591 p.a. inc. London weighting, full time equivalent 


Person Specification
Youth Worker
Student Experience and Welfare (Wandsworth)

Person Specification, Experience and Qualifications


	


Personal Skills Characteristics
	Essential
	Desirable
	Method of Assessment

	· Experience of working with young people 14-19 years of age from a variety of backgrounds and an understanding of the needs and issues surrounding them and the difficulties students face
	
	
	A/I

	· Experience of positively engaging young people and working with them to improve behaviour
	
	
	A/I

	· Experience of working with young people in a challenging environment including proactively engaging them in challenging situations
	
	
	A//I

	· A minimum of a level 3 Youth Work qualification 
	
	
	A

	· Educated to GCSE/ level 2 or equivalent with grades A*-C in English and Mathematics (or to achieve BKSB equivalent within six weeks of appointment)
	
	
	A/I

	· A working knowledge and ability to deliver topics around Personal Social Development
	
	
	I/R

	· Ability to listen and communicate with young people in an individual and group setting
	
	
	A

	· Able to stay calm in challenging situations, which may involve managing conflict between students
	
	
	A/I

	· Basic level of computer literacy (including word processing, use of internet and email)
	
	
	A/I

	· Able to use initiative, organise and prioritise.
	
	
	I

	· Able to work effectively as a member of a team
	
	
	A/I

	· Able to communicate effectively both orally and in writing with staff at all levels.
	
	
	I

	· Commitment to establishing and maintaining good working relations with colleagues and students
	
	
	I/R

	· Evidence of commitment to the safeguarding and promotion of the welfare of children and vulnerable adults
	
	
	A/I/R

	· Commitment to the provision of a quality service and the implementation of quality improvements
	
	
	I/R

	· Commitment to valuing diversity
	
	
	I/R

	1. Able to work flexibly throughout the week/over the year by prior agreement
	
	
	I
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