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Job description
	Job title:
	Learning Frameworks Practice Advisor

	Reports to:
	Quality Coordinator 

	Directorate:
	Quality 

	Job family:
	Audit & Improvement

	Location:
	Home based with Extensive national travel required

	Role specific requirements:
	Able to travel to locations within the UK 



	Purpose of the role:

	The primary function of this role is to support the Lifestyles and Work teams to ensure high quality services are delivered across the different programmes on offer.  There are two strands to the work Lifestyles and Work do, regulated and non-regulated activity all of which are underpinned by Mencap’s What Matters Most framework. 

The regulated activity focuses on our ESFA funded programmes regulated by Ofsted under the Education Inspection Framework. These are what we call the ‘Three Ships’ Supported Internships, Traineeships and Apprenticeships, this will form the substantive part of the role requirements. 

Non regulated activity focuses on our Employ Me and Me Time services which are programmes that are funded in a variety of ways. 

The Learning Frameworks Practice Advisor will be supporting Programme Managers and Programme Leads to implement our Quality Framework in order to standardise best practice across all our programmes: the Three Ships, as well as our other programmes, Employ Me and Me Time

This role will work across all programmes, ensuring compliance with the agreed delivery models and supporting teams to deliver high quality provision. 

The Learning Frameworks Practice Advisor will provide dedicated support to service teams to achieve improved performance against planned and agreed targets in order to facilitate effective service delivery meeting individual needs and enabling learners to make significant progress and achieve good outcomes.

Service Support
The Learning Frameworks Practice advisor will provide dedicated support to services to achieve improved performance against planned and agreed targets. They will recognise the importance of establishing and maintaining professional credibility , keeping their knowledge of changing factors that have an impact on the ‘ Three Ships’  and other programme types up to date and proactively seeking out new technologies, innovations and practices that will improve delivery and support for learners.

They will support teams to develop their working practices to facilitate effective service delivery and to meet the individual needs and wants of learners to enable them to achieve the best outcomes possible. 

They will support the identification of ‘Local Champions’ across all areas of quality and delivery and encourage them to continue to develop their skills and professional credibility

Quality improvement and standardisation

The Learning Frameworks Practice Advisor under the direction of the Quality Coordinator (Lifestyles and Work) will support the Lifestyles and Work teams to develop rigorous, evidence based self-assessment reports (SARs) leading to regularly updated Quality Improvement Plans ( QIPs) . They will undertake regular reviews of delivery in relation to the SARs and the QIPs and the Education Inspection Framework and delivery models, setting clear actions and recommendations to drive up quality of the service. They will undertake planned observations of Teaching and Learning to support the SAR and will support designated team members to develop their skills in this area of work. 

They will be responsible for sampling the quality of the evidence uploaded onto our e-portfolio system, ilearner, which demonstrates the progress and achievement of learners and will review performance, quality and compliance data in relation to key performance targets set in the QIPs.

Under the direction of the Quality Coordinator ( Lifestyles and Work) they will undertake duties with regard to the Internal verification of qualifications taken and End Point Assessments ensuring compliance with Awarding bodies and support with Matrix re accreditation. They will also play an active part in standardisation meetings for quality assurance, functional skills and other areas of work as needed. 

Throughout their work with teams they will ensure that staff are complying with Safeguarding and Prevent policies and procedures

Coaching and Development

Under the direction of the Quality Coordinator (Lifestyles and Work) the Learning Frameworks Practice Advisor will undertake activities that will directly support the development and delivery of high quality education and employment provision through working with the Lifestyles and Work teams to ensure provision is at a standard that would be assessed as being Good or better by Ofsted, across all programmes. This will include ensuring that teams are rigorous in their use of RARPA ( Recognising and Recording Progress and Achievement) and keep supporting evidence that will stand up to Ofsted or other scrutiny. 
They will support teams to develop good practice in the assessment and delivery of English and maths at appropriate individual levels and encourage creative, meaningful ways of working through incorporating the delivery of English and maths into the workplace, ensuring that learners achieve the highest levels possible.

They will work alongside team members to co-deliver agreed training sessions in order to increase the knowledge and skills of team members and offer individual coaching, mentoring, briefings and/or small workshop sessions.

Supporting the identification of poor practice, they will work with the Programme Manager/Leads/Coordinator to put in place actions to address this. Where they identify examples of good practice they will support managers to find ways of sharing and replicating this across their teams




	Key responsibilities

	· Demonstrates a sound understanding and working knowledge of the Ofsted Education Inspection Framework
· Demonstrates an understanding of how Mencap’s What Matters Most Framework fits with the Ofsted Framework and ensures best Person Centred Practices
· Supports Programme Managers/Programme Leads to work within the time frames set out in the  Lifestyles and Work Quality Framework
· Demonstrates clear knowledge and understanding of the Delivery models associated with Supported Internships, Traineeships and Apprenticeships, Employ Me and Me Time.
· Demonstrates a sound understanding of self-assessment and ways of bringing about quality improvements
· Positively motivates and influences teams to embrace change and achieve agreed targets 
· Effectively supports managers and teams in achieving identified improvements and meeting a range of compliance requirements
· Conducts best practice coaching sessions and workshops and supports the identification and personal development of ‘Local champions’
· Mentors staff to support the development of their skills and knowledge, enabling teams to take responsibility and ownership of quality within their teams. 
· Confidently and considerately carries out Observation of Teaching and Learning sessions both in activity sessions and within the workplace, demonstrating effective judgement, giving feedback and reporting outcomes through Programme Manager/Leads
· Acts as the Internal Verifier for any externally moderated courses ensuring learners are ready to be entered for qualifications
· Samples materials uploaded on  iLearner and other systems ensuring they meet quality standards
· Supports Programme Managers/Leads  to further develop productive links with Local Authorities, schools and colleges
· Supports with the collection of data and case studies to contribute to calls for evidence to feedback to national bodies 
· Undertakes review of performance, quality and compliance data in relation to key performance and delivery targets set in the QIPs.






Our values
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You will role model our five values in all your work activities. 

Switched on about learning disability
We expect our people to be up-to-speed with the current world of learning disability, know about the challenges and realities people face and understand the impact Mencap is trying to bring about. 

Collaboration
We expect people to be brilliant at collaborating across teams, functions, service types 
and perspectives so that people with a learning disability and their families receive the joined-up support they need. People will know and love all that Mencap does, not just 
the work they do.

Final comment
Do you have a good understanding of the barriers faced by people with a learning disability and how best they can learn new skills that will support them to secure paid employment?
Have you had experience of developing and delivering ESFA funded programmes?
Do you have a sound understanding and working knowledge of the Ofsted Education Inspection Framework?
Can you positively motivate and influence people to embrace change and achieve agreed targets?
If you can answer yes to these questions and class yourself as an excellent communicator with good coaching and presentation skills who has clear judgement that supports best practice we would love to hear from you.

This job description is not exhaustive and reflects the type and range of responsibilities 
and outcomes associated with this role in Mencap.



Person specification

	Behaviours 
	Essential/Desirable

	Positive about working for Mencap
	E

	Work well with all of their colleagues 
	E

	Takes responsibility for their own development and that of others
	E

	Promotes and develops team work that engenders trust 
	E

	Honesty about own performance 
	E

	Open communication style that’s two way and engaging
	E

	Effective judgement and leadership to achieve results through people 
	E

	General 
	Essential/Desirable

	Good understanding of service delivery
	E

	Professional credibility
	E

	Effective communication and engagement of staff
	E

	Building positive relationships/partnerships
	E

	Ability to maintain confidentiality when working across multiple teams 
	E

	Good observational skills
	E

	Clear judgement that supports best practice 
	E

	Good coaching and presentation skills
	D

	Promotes and develops team work
	E

	Ability to work independently 
	E

	Good report writing skills 
	E




	Experience 
	Essential/Desirable

	Experience of applying quality processes
	E

	Experience of completing own records to a high quality demonstrating the learner journey 
	E

	Experience of developing and motivating staff
	E

	Experience of coaching/mentoring
	D

	Experience of delivering ESFA funded provisions e.g. Supported Internships, Traineeships and/or Apprenticeships (The 3 ships) and other employment services
	D


	Knowledge
	Essential/Desirable

	Knowledge of the Ofsted Further Education and Skills Quality Framework
	E

	Knowledge of Mencap’s ‘What Matters Most’ quality framework 
	D

	Knowledge of The 3 ships delivery models 
	D

	Knowledge of learning disability and associated conditions
	E




	Qualifications
	Essential/Desirable

	Teaching qualification or equivalent
	D

	Assessors Award
	D

	Internal Quality Assurance Award
	D



	Other Requirements 
	Essential/Desirable

	Work flexibly in accordance with the needs of the post, including  overnight stays away from home when needed. 
	E

	Able to travel to locations within the UK
	E
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CONFIDENT

I’ve made the
right choice
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INCLUSIVE

We are Inclusive. People
with a learning disability
are at the heart of
everything we do.

We are Trustworthy.
When we promise
something, we don’t let
people down.

We are Caring. We treat
everyone with respect
and kindness.

cHALLENGING

We are Challenging.
When we see things that
aren’t fair we will
campaign until we see
real cl

We are Positive. We
never stop believing in a
better future and we
celebrate what we are
proud of now.




