Job Description

	Job Title:
	School Meals Supervisor (SMSA)
	Job Holder
	

	Level/Salary Range:
	Grade 2 
(Points 11-13) 
£8.81 - £9.01 per hour 
	Reporting to:
	Team Leader – Lunch Duty Supervision

	Hours per week:
	8.75 (12.30 – 2.15 pm Mon – Fri)
	Weeks per annum:
	Term time only

	Safer Recruitment Statement

	The School is committed to safeguarding and promoting the welfare of children and young people and expects all staff and volunteers to share this commitment.

	Main Objectives of Role:

	To ensure the safety, welfare and good conduct of pupils during the midday break period. To ensure a pleasant, relaxed, safe but efficient lunch experience for pupils. To minimise waiting in what is a short half hour lunch break for each pupil allocated by year group to 1 of 3 sittings.

	Job Description

	· Supervision of queues waiting to enter the Dining Rooms for cooked food, sandwiches or their own packed lunch;

· Supervision of all areas both inside and outside where pupils congregate during lunchtime;

· Directing all pupils to return to the classroom at the end of the lunch sitting;

· Leaving Dining Rooms in a tidy condition, cleaning up spillages, clearing tables etc.

· First response to incidents and behaviour issues albeit teaching and senior staff will be available for more difficult issues;

· Working as a team with the catering assistants who themselves will be serving food and taking payment



	Last Updated:
	January 2019


Person Specification – School Meals Supervisor
	Note to Applicants: Please try to show in your application form, how best you meet these requirements


	MINIMUM ESSENTIAL REQUIREMENTS
	METHOD OF ASSESSMENT

	1.SKILLS AND KNOWLEDGE

	1.1
	Ability to undertake supervisory duties to the highest standards
	Application Form/Interview

	1.2
	Ability to understand verbal and written instructions
	Application Form/Interview

	1.3
	Ability to work under own initiative without supervision
	Application Form/Interview

	1.4
	Ability to work as a member of a team
	Interview

	1.5
	To possess good interpersonal and communication skills with colleagues and pupils
	Application Form/Interview

	1.6
	Ability to be flexible in approach to work
	Application Form/Interview

	1.7 
	Good organisation skills 
	Application Form/Interview

	1.8
	Awareness of Health & Safety procedures and safe working practices in the workplace
	Application Form/Interview

	1.9 
	Customer Care 
	Application Form

	1.10
	Valuing 
	Application Form

	1.11
	Developing Self and Others 
	Application Form

	2.EXPERIENCE/QUALIFICATIONS/TRAINING ETC

	2.1
	Willingness to participate in relevant training and development opportunities
	Application Form/Interview

	3.WORK RELATED CIRCUMSTANCES 

	3.1
	Ability to work collaboratively with colleagues and carry out role effectively, knowing when to seek help and advice
	Application Form/Interview

	3.2
	Able to improve their own practice through performance management and discussion with colleagues
	Application Form/Interview

	3.3
	Demonstrate and promote positive values, attitudes and behaviour – a good role model
	Application Form/Interview

	3.4
	Flexibility to work modified hours on ad hoc occasions to meet school needs over the lunchtime period. Notice will be given.
	Application Form/Interview

	DESIRABLE REQUIREMENTS
	METHOD OF ASSESSMENT


	2.EXPERIENCE/QUALIFICATIONS/TRAINING ETC

	2.1
	Previous experience of working in a school environment
	Application Form

	2.2
	Previous experience of working with young people
	Application form/Interview


