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Job Description:  Mental Health Support Worker
Post Description 

1. Type of Post   

Support Staff
2. Grade

Scale 6/5
3. Line Manager 

Head of Student Support Services
4. Post Holder


5. Issue Date

September 2019
Job Purpose

The post holder will work closely and complimentary with the Student Services teams (Wellbeing Coach Tutors, Learning Support, Welfare & College Counsellors) to provide support to students with a range of mental health issues.  The purpose of the role is to work pro-actively with and empower students struggling with a wide range of mental health conditions (including anxiety, social anxiety, depression, eating disorders etc. and also those students on the Autistic Spectrum or suffering from ADHD and ADD), to make a success of their time at college and achieve their full potential.
	The information given within the Job Description is intended to provide the postholder, and college managers, with an understanding and appreciation of the workload of this particular post and its role within Bilborough College. 

The Job Description outlines the main duties and responsibilities under broad headings. It is not intended to specify every job activity or item in detail.

All college employees are expected to work flexibly to ensure that the responsibilities of their post are fulfilled efficiently and effectively according to the needs of the college and its students. 



Main Duties and Responsibilities

1. To work closely with the Wellbeing Coach to be responsible for the monitoring and evaluation of the impact support has on student attendance, retention achievement and progression. 

2. To work with the Wellbeing Coach to conduct initial and on-going assessments of students, including emergency referrals, and to work with other members of the student support team to identify appropriate forms of support.
3. To work with small groups/ individual students identified as ‘at risk’ because of mental health issues. To support these individuals in terms of empowering them with the strategies needed to become independent and take responsibility for their own well- being and learning. 

4. To identify and deliver targeted workshop sessions for ‘at risk’ students e.g. workshops dealing with anxiety and transition issues. Stress management etc. 

5. To work with the Wellbeing Coach to provide advice, guidance and training to other members of the student support team (including personal tutors) in dealing with students with mental health issues.

6. To work with the Wellbeing Coach act to help establish a culture of emotional and mental well- being for students in order to improve attendance, retention and achievement.

7. To work with other staff within college (e.g. personal tutors, counselling, welfare, learning support tutorial teams) to ensure that students are receiving appropriate support whilst at the same time ensuring college resources are used as effectively as possible.
8. To work with the Wellbeing Coach to devise written materials (handouts) that can be used by students and other staff working in college with self- help strategies

9. To liaise with external agencies as is necessary.

10. To work with the examinations office to ensure that appropriate examination arrangements are in place for students registered with the Wellbeing Coach.
11. To develop and maintain clinical records, outcomes of interventions provided to students referred to the service, and other relevant data, in order to inform on-going service development.
General Duties and Personal Responsibilities

1.
All members of staff have a responsibility for promoting and safeguarding the welfare of children and young persons they are responsible for, or come into contact with. The postholder will have unsupervised contact with students on a daily basis. The postholder will not be authorised to use physical intervention techniques unless specifically identified and authorised by the Principal under the Physical Intervention Code of Practice. Such authorisation may be on a permanent or long term basis relative to the nature of the person’s job, or short term for a specific event, e.g. a college trip. The people concerned will be explicitly informed of the authorisation, to ensure they are aware of and properly understand what the authorisation entails. Training or guidance from a senior member of the teaching staff may be arranged if appropriate. 

2. To act in accordance with provisions of the College Staff Code of Conduct.

3. To abide by the College Data Protection Policy.

4. To use information technology systems as required, in compliance with the College IT Policy.

5. To carry out the responsibilities of the post with due regard to all or any of the College equality and diversity policies.

6. To operate in accordance with Health and Safety Legislation, which specifies that all employees have a duty to work safely and not to put others at risk.

7. a. To be responsible for own self-development on a continuous basis, including undertaking/participating in training as appropriate.

b. To be responsible for the professional review / appraisal, and training and 

development of staff under your line management. 

8. To comply with and follow all other college policies and procedures in force (available on the college intranet) and also with the conditions of service stipulated within the contract of employment.

9. To contribute to divisional, section wide and whole college activities and arrangements as appropriate and as directed by the line manager 

10. To undertake such other duties as the college management shall deem appropriate for the level of responsibility involved.

Terms and Conditions – as detailed in the contract of employment 

Person Specification: Mental Health Support Worker
	
	Assessed at: 

Shortlisting (S) Interview (I)

Both (SI) 
	Weighting to show relative importance:

Low (1)

Medium (2)

High (3)

	
	
	

	A.  SKILLS AND ABILITIES

	Essential
	Ability to empower students to both attend and succeed at College 
	SI
	3

	
	Ability to maintain excellent working relationships with students based on mutual respect
	I
	3

	
	Ability to support students on a 1:1 basis with the practical impact of their mental health difficulties on their academic experience 
	SI
	2

	
	Ability to understand, communicate with and effectively interact with students of different cultures and socio-economic backgrounds
	I
	3

	
	Able to work effectively as part of the student services team to achieve college objectives
	I
	3

	
	Ability to devise and deliver training sessions for staff
	I
	2

	
	Excellent organisational skills and an ability to plan and deliver your work within timescales
	I
	2

	
	Ability to maintain electronic student monitoring systems
	I
	2

	
	Ability to work on own initiative to devise college-wide strategies to support students
	I
	3

	
	A flexible approach to work and a positive attitude towards change
	I
	2

	
	A commitment to continuous professional and personal development
	I
	2

	
	Ability to produce effective written materials to support service delivery
	I
	2

	B.  EXPERIENCE AND KNOWLEDGE

	Essential
	Experience of working with students with mental health conditions both 1:1 and in workshop sessions
	SI
	3

	
	Experience of working with 16-19 year age group on level 3 qualifications
	SI
	3

	
	Knowledge and experience of using professional skills to motivate and empower students with mental health issues to succeed in their studies
	SI
	3

	
	Experience of devising organisation-wide strategies to support students with mental health issues 
	SI
	3

	
	Experience of working with teachers and education managers on student mental health issues
	SI
	3

	
	Experience of working with external agencies to support students
	SI
	2

	
	To have knowledge and appreciation of the range of activities, opportunities, organisations and individuals that could be drawn upon to provide additional support for students and encourage independence. 


	SI
	1

	
	An understanding of examination access arrangements for students with mental health issues 
	I
	2

	
	An understanding of and commitment to the principles and practices of every child matters and safeguarding
	I
	3

	
	A commitment to ensuring the promotion of equality, diversity and inclusion
	SI
	3

	C.  LEVEL OF QUALIFICATION

	Essential
	Level 3 Qualifications
	S
	3

	
	Grade C in GCSE Maths and English
	S
	3

	Desirable
	Degree in a relevant discipline
	S
	1

	
	Registered Mental Health Nurse qualification
	S
	3

	
	A vocational qualification in either Social Work, Occupational Therapy or Psychiatric Nursing
	S
	2

	
	
	
	


NOTE - if the applicant is short listed any relevant issues arising from his/her references will be taken up at interview (if, at the time of the interview, references are not available, e.g. due to late receipt or not yet taken in accordance with the applicant’s request, any issues relating to references will be raised with the applicant at a later date as appropriate but prior to appointment).
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