TRELOAR SCHOOL PHYSIOTHERAPY DEPARTMENT

JOB DESCRIPTION

Job Title:  

Communication Support Specialist


Base:


Treloar School / College, Holybourne
Managers title:
Head of Speech & Language Therapy
Job Purpose
Take a lead in the development and use of sign, symbol and other communication support resources and strategies, as part of an inclusive communication approach across Treloar School, College and Trust.
Responsibilities:
· Promote the use of sign, symbols and other communication support tools, strategies, resources and communication partner training to the whole Treloar’s staff team, and to outside agencies where appropriate.

· Work in close liaison with the Speech and Language Therapy team to ensure consistency of approaches to support inclusive communication:

· At an individual student level: ensuring that individuals can use inclusive communication tools or methods to understand information and express themselves;
· At a whole organisation level: aiming to ensure that communication needs are not a barrier to access or inclusion. 
(Ref: RCSLT guidelines on inclusive communication)

· Lead the Makaton Tutors team at Treloar’s to coordinate the Makaton staff training programme, and to provide support and resources to ensure that Makaton is used consistently and appropriately to support the communication needs of Treloar students.

.

Key Tasks:

· Take a lead role in advising on making key information accessible for Treloar students, e.g. accessible questionnaires and surveys, Easy Read information and policies, symbolised visual support information and resources, multi-sensory resources etc.

· Work directly with individual students and groups of students to develop and maintain understanding of students’ needs, opinions and wishes with regard to inclusive communication approaches.

· Develop a sound understanding of the symbolised communication systems used by students at Treloar’s and have oversight of these to ensure consistency with other learning support tools and resources.

· Work closely with Teachers /Tutors /education staff to develop suitable resources and implement working practices to support learners in the classroom environment, e.g.:

· Development and use of specific learning resources for groups of students

· Advise on general symbol resources to improve accessibility of the learning environment

· Support education staff with provision of resources where required

· Support other areas and teams at Treloar’s to identify resources, training and approaches needed to make information accessible and support Treloar students to engage with information, activities and choices. This may include:

· Residential Care teams 

· Transition team

· Counselling team

· Senior Managers

· Marketing and Fundraising teams

· Governors and Trustees

· Other Treloar staff and teams as appropriate

· Outside agencies as appropriate

· Parents and carers

· Where required, and as directed by the Head of Speech and Language Therapy, support the SLT department in the delivery of therapy programmes for individual students or groups of students, in consultation with qualified therapists and under their supervision where appropriate.

· Support with set up and implementation of specific projects or areas to ensure inclusive communication approaches are embedded.

Education and Development:
· Lead on provision of training for Treloar Trust staff, and parents/ carers where relevant, in the appropriate use of sign / symbols/ communication supports, in close liaison and consultation with the Speech and Language Therapy team.

· Lead on provision of training in the use of specific symbol software (Boardmaker) to create communication and visual support resources at the appropriate level, in close liaison and consultation with the Speech and Language Therapy team.

· Have, or develop, a sound theoretical knowledge of symbol systems and other relevant communication support tools, their use and implementation.

· Be involved in potential future research projects, as agreed with Line Manager and other members of the Senior Management Team as relevant. 

· Be able to direct own continuing professional development in areas of practice, in consultation with line manager.

· Be able to contribute to the development of others’ knowledge and skills in areas of practice.

· Proactively review best practice and evidence base as relevant and put forward proposals for updates to working practices as appropriate.

· Participate in departmental and internal Trust training days, staff and service development, peer supervision and offer internal and external training as requested by the Head of Department, taking a lead role where appropriate. 
Organisational:
· Liaise with relevant members of IT support staff, including Computer Services and the ILT Learning Manager, to agree, implement and monitor most efficient use of suitable specialist software (symbol software, Makaton digital resources), and future developments where required.

· Be involved in review and update of relevant policies and procedures. 

Communication:
Be able to:

· Share and disseminate knowledge to colleagues.

· Demonstrate excellent interpersonal skills and negotiation skills with students, Treloar staff, parents and carers with regard to complex issues.

· Recognise when there is a conflict or breakdown in communication and be able to generate potential solutions, seeking support as needed.

Other Duties:

· To support the Trust in safeguarding and protecting the welfare of all students.

· To comply with policies and procedures relating to safeguarding, health and safety, equality and diversity, confidentiality and data protection, reporting concerns to an appropriate person.

· To maintain and develop own professional knowledge and awareness.

· To undertake any other such duties or general tasks and hours of work as may reasonably be required and any other responsibilities, which may from time to time, be delegated by your manager.

· A job description is not a rigid or inflexible document but acts to provide guidelines to the duties expected while in the post.

· This job description will be reviewed and amended in the light of changing professional demands.
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HR Department


September 2022
Person Specification – Communication Support Specialist
	Minimum
	Desirable

	Qualifications

· 5 GCSE qualifications at grade A-C, or equivalent, including Maths and English

· Post-16 qualification such as A Level or B-Tech in relevant subject (language/ communication / child development / health & social care or similar)
	· Degree level  qualification in relevant subject

	Skills and Knowledge

· Extensive knowledge, skills and experience of using Makaton signing, including current licence to practice as a Makaton Tutor 

· Excellent organisational skills 

· Excellent communication skills – verbal, non-verbal and written

· Sound IT skills and experience of relevant specialist special needs software such as symbol software

· Experience of managing a small team for specific projects

· Experience of designing and delivering training to a range of staff groups

· Knowledge of language and communication development

· Some knowledge of low-tech Alternative & Augmentative (AAC) methods of communication
	· Experience of using Boardmaker symbol software

· Extensive knowledge of low-tech and/or high-tech AAC systems 

	Experience

· Experience of multi-disciplinary working with children / young people with complex needs

· Experience and knowledge of support needs of people with sensory / multi-sensory impairments
	· Experience of supporting students with special needs within an educational setting a strong advantage



	Personal qualities

· A commitment to promoting and safeguarding the welfare of students 

· Ability to build good working relationships with staff and students. 

· Ability to work as part of a multi-disciplinary team
	

	Personal Circumstances

· Ability to work within core school and college hours (9.00 – 4.00)
	· Some flexibility to work outside core school/ college hours

· Some flexibility to work occasional evenings / weekend or for limited non term time working 

	Treloar Trust is committed

to safeguarding children, young people and vulnerable adults

All successful candidates will be subject to a DBS Check along with other relevant employment checks


BOTH THE JOB DESCRIPTION AND THE PERSON SPECIFICATION ARE SUBJECT TO THE TRUST'S EQUAL OPPORTUNITIES POLICY
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