PERSON SPECIFICATION

	Job:     Operations Manager

Grade: Band K 
Scale Points: 36-39

	
	CATEGORY
	ESSENTIAL
	DESIRABLE

	
Qualifications & Training
	
· A degree in a relevant subject or demonstrate significant equivalent knowledge and skills in the related area.

· Microsoft Office packages.
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Skills, Knowledge & Experience
	
· Substantial knowledge of the public sector with deep knowledge in a particular service area.

· Health and safety qualification – IOSH/NEBOSH or equivalent

· Knowledge of legislation in the public sector or in the service area.

· Experience of operational management within a large and complex organisation ideally over multiple sites.

· Strong leadership experience with the ability to lead , plan and manage conflicting service priorities.

· Experience of leading large and complex projects and programmes.

· Ability to integrate multiple activities or workstreams to deliver a service.

· An understanding of finance and commercial acumen.
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	Aptitudes & Abilities
	
· Excellent written and verbal communication and interpersonal skills.

· Good influencing and stakeholder management skills, with the ability to build relationships with colleagues, partners and stakeholders.
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· Have a high level of attention to detail.


· Highly resilient and determined in the face of challenges.

· Ability to be reflective and self-critical, changing behaviours when identified and necessary.

· A strong commitment to demonstrating, supporting and promoting safeguarding and equality of service delivery.

· Ability to manage your own workload.
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	There is an expectation that all staff read, understand and comply with the policies and procedures set out within the school’s intranet and any statutory requirements.  

CPD opportunities will be provided and where these are appropriate to the role and will be in line with annual appraisal targets.

It is expected that all employees at Linwood School take responsibility for their Continuous Professional Development.
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