
The candidate is expected to have a working knowledge of a wide range of technologies including:
· Microsoft Hyper V
· CISCO switching
· Microsoft server 2012R2 and SQL 2012
· Networking skills e.g. LAN/WAN/VPN
· HP Storage (SAN) and server technologies
· Microsoft antivirus software
· CCTV
· Papercut printing solution
· Back up solutions e.g. DPM, Azure
· IP telephony system
· Wireless network – CISCO
· Capita SIMS.net and FMS
· Internet filtering – Smoothwall
· Helpdesk ticketing system
· Cashless catering systems
· Biostore biometric solution and access control systems (ID manager)
· SMS messaging solution
· Office 365
· Apple Macs, iPads and android devices
· AV systems
