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Heckmondwike Grammar School is a unique school, with students who are eager to learn, keen to know more and want to enjoy their educational experiences. It is exceptional in many ways with a very mixed school community in terms of social background and ethnicity and yet producing results of the very highest quality. One statistic to demonstrate this combination- 53% of our sixth formers progressing to university last year were first generation applicants. This in many ways sums up the school: proud of the outcomes we achieve by working so effectively with young people we really care about, with an ultimate success measure of enabling them to proceed to where they want to go.

Misbehaviour is rare and excellent relationships between staff and students are the norm: teachers are able to ‘get on and teach’. Working here is still challenging, however, but in different ways: expectations are high and potential applicants will need to be able to operate effectively in a top performing environment. However, one of the principal joys of working at this school is our eloquent and motivated students. Consequently, outcomes are amongst the very best in the country, and this is the result of able cohorts being provided with high quality teaching that is supported by strong pastoral care for each student. The school is justifiably proud of the focus on academic attainment and knowledge of each individual that enables education to be tailored to every student’s needs; but also prioritises the support it provides to enable any barriers to progress to be addressed. The focus is and will always remain teaching and learning in the classroom, with staff training and development being the main means of achieving this end. 

The values of the school are at the centre of our ‘Heckmondwike Way’: 

· Generosity. Helping others who are less able to help themselves, showing kindness and working together in a spirit of partnership.

· Resilience. We persevere at whatever we set our hand to, determined and confident that we will achieve the best outcomes.

· Integrity. We trust in fairness, honesty and principles as our touchstone and ensure that all we do is in the interests of our whole community. 

· Tolerance. We pride ourselves on the diversity of our school and celebrate the wide range of cultures, experiences and backgrounds.

All of this is built on a strong foundation of tradition combined with adaptability, as we enable our students to learn how to be creative in their problem-solving, being flexible and open to change in a way that will empower them in adapting to the varying demands of an insecure world.

The school is very popular and heavily oversubscribed, with well over 800 students applying for entry into Year 7 each year- and a similar number applying to join the sixth form. This has led to an increase in provision over the last three years as the school has expanded from 150 students in Year 7 to, this coming year, 210. Accompanied by one of the largest comprehensive sixth forms in the country of approximately 550, this provides great opportunities for staff to practise their craft to the highest level while also gaining a wide experience of teaching different year groups and courses. The sixth form includes an equal number of students who join us from other local schools, and consequently collaboration is very important to us. We work in partnership with an extensive group of schools and have a significant reputation both locally and nationally. This means we offer our staff opportunities to be involved in professional development on a larger scale and see it as a sign of our high quality when members of our community are promoted to posts elsewhere, or progress internally. As a result, all staff feel very privileged to work here and to work with our young people; and it is our hope that you will feel the same way when you come to visit us. 

Heckmondwike Grammar School

Further Particulars for the Position of Network Manager

The Network Team consists of a Network Manager and two Senior Technicians working under the supervision of the Faculty Leader: Solve.  

The school has a large number of wired networked computers as well as laptops and iPads working on wireless which is accessible throughout the school.
The department is currently in the process of upgrading the software infrastructure including updating servers, Office 365 migration and updating the CCTV and entry systems and the long term plan is to implement a one device per student scheme.

The school currently has approximately 1500 students and over 200 staff.  This makes the provision of reliable IT systems an important task in the day to day running of the school.

This is an exciting time to join the team as it has recently gone through a restructure and the Network Manager role will give the right candidate the opportunity to drive the change and development of the IT provision for a highly successful school.

Experience of working in a school is not essential but a desire to work with young people is.

Further information about the school is available on the school website at www.heckgrammar.co.uk
To arrange a visit before applying, please contact Louise Daddy, HR Director, 01924 402202 or ldaddy@heckgrammar.co.uk
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 JOB DESCRIPTION

POST TITLE:


Network Manager

SALARY GRADE:

ISR 35-39 (£30,785 - £34,538)

CONTRACT TYPE:
 
Permanent

WORKING HOURS: 

Full time and all year round

RESPONSIBLE TO: 

Headteacher and Faculty Leader: Solve

-----------------------------------------------------------------------------------------------------

GENERAL DESCRIPTION

· To lead, manage and develop the school’s ICT systems and promote high quality teaching and learning. 

· Advise and have a key role in the strategic development of ICT as a tool to support the school’s effective operation.

RESPONSIBILITIES

All learning good or outstanding

· Identify, lead, manage and support the development of new ICT systems, networks, equipment and applications for the school to ensure the curricular and management needs of the school will continually be met. 

· Develop and maintain a three and/or five year ICT development plan for the school for approval by the Senior Leadership team and governors.

· Advise the Senior Leadership Team on emerging technologies and their applicability to the school.

· Keep up-to-date with trends in hardware and software and to support and advise SLT on technical matters.

· Work with ICT to ensure systems function effectively in a way that supports learning and teaching. 

Students feel safe, supported and included

· Advise on and manage the monitoring of Health and Safety and audit checks including electrical testing, warranties, licences and risk assessments for all hardware, network infrastructure, telephony and CCTV equipment. 

· Ensure ICT acceptable user policies for all staff and students are in place and reviewed.

· Responsibility for web filtering to ensure appropriate and safe access for all staff and students.

· Act as the primary source of expertise on online safety and be aware of developments in online safety. Advise on these as appropriate.

· Access detailed reports on the use of internet browsers and email systems as required for safeguarding investigations.

· Ensure the ICT infrastructure and network promote the safety of students in all areas with particular reference to social media access.

Preparing everyone for their future

· Lead or assist with training sessions for staff in relevant areas. 

· Undertake performance management meetings for allocated staff; identifying and arranging high level support, challenge and training as appropriate to the school’s requirements.

· Participate in appraisals in line with the school performance management policy.

· Keep abreast of the latest developments both in developments in the field of ICT, online safety and undertake research as appropriate. 

A site and services that promote welfare and enhance the student experience

1. Strategic Planning

· Develop medium and long term coordinated planning based on the schools educational objectives to keep the school up to date with developments in ICT.

· In conjunction with the nominated member of SLT, develop ICT strategically within the school to achieve a safe and efficient ICT environment for staff and students.

· Plan for major developments of the ICT service and project manage their implementation.

· Attend relevant meetings where the ICT service is discussed and input is required.

· Advise the Senior Leadership Team on the implementation of relevant policies and procedures. 
2. Development and Maintenance of Technical Systems

· Manage and provide an ICT technical support and advice service to administrative and curriculum areas as required across the school.

· Organise and supervise the ICT Technicians and manage all the ICT, telecoms, printing and CCTV support contracts. 

· Manage and ensure effectiveness of servers, including e-mail, print, and backup servers, and their associated operating systems and software. 

· Manage and ensure optimal operation of Servers, including Microsoft and Linux Servers, on both physical and virtual levels.

· Manage and ensure optimal operation of all network hardware and equipment, including routers, switches, hubs, UPSs etc. 

· Manage and ensure effectiveness of security solutions, including firewalls, anti-virus solutions, and intrusion detection systems. 

· Manage and ensure effective program distribution and installation by use of System Center Servers.

· Design, implement, monitor and review school procedures for managing and recording installations and configuration changes.

· Design, implement and manage the network infrastructure to meet the school's requirements.

· Manage active network components including switches and routers; install additional servers, keep the network operating system up to date and oversee the maintenance of network workstations.

· Provide second level in-school support for more complex requests; perform advanced troubleshooting on PCs, peripherals and applications. 

· Advise on compatibility of hardware, applications and operating systems, according to user requirements.

· Design and implement the schools security and back-up systems and plan disaster recovery contingencies to enable an efficient return of service after any unforeseen system outages.

· Design, implement and maintain the schools Anti-Virus system.

· Establish and maintain regular written and in-person communications with the organisation’s decision-makers, stakeholders, department heads, and end users regarding pertinent network activities.

· Approve and administer user accounts, permissions, and access rights.

· Manage and implement the installation of all new computer software as required, enabling the delivery of ICT to all operational areas.

· Set up and oversee the schools intranet system. 

· Manage Internet access filtering, email filtering and related monitoring systems.

· Manage successful deployment of applications.

· Upgrade relevant systems out of normal business hours to ensure minimum downtime for staff during critical periods.

· To have detailed understanding of multisite active directory solutions.

· To have an understanding of various forms of authentication.

· To have an understanding of Virtual Private Network connections.

· Understanding and configuration of Sites and Services in Active Directory.

· Good knowledge of one-to-one devices, configuration and management systems.

· Ability to project manage the roll-out of new software to staff and students- e.g. Office 365.

3. General

· Contribute to the development of the learning environment by project managing developments.

· Support staff and students using computers and to help them to resolve difficulties.

· Produce and analyse reports on support requests for management purposes; advise the Senior Leadership Team on possible training activities based on support log analysis.

· Manage access to ICT systems for staff, students, governors and parents.

· School wide support for all interactive whiteboards, audio, television and video equipment.

· Manage the support contracts / service level agreements for IT services, network infrastructure, telephony, CCTV and printing facility to ensure efficient and effective performance and deployment of appropriate support services.

· Continually test and evaluate continuity management systems effectiveness.

· Be responsible for strategic business and financial planning to ensure that the ICT service meets the School’s strategic vision and needs, including accountability for the ICT budget in conjunction with the Headteacher and Senior Leadership team.

· Manage the relevant IT budgets and achieve best value for the schools ICT expenditure.

· Ensure that legal and contractual obligations relating to ICT resources, software licensing, systems and services are met.

· Support the school in ordering, stocking and replenishing ICT consumables.

· Maintain an inventory of all hardware, software licences, network cabling, telephony and CCTV resources and a register of all borrowed equipment. Undertake an annual check of this inventory and to report on the results of this check to the Senior Leadership team. Ensure the school is appropriately insured for this equipment.

· Maintain a log of all hardware, cabling, telephony and software faults and to use this information to support the programme of in-service training for staff and to follow up with manufacturers and suppliers issues associated with their products.

· Provide an annual report on technical support to the Senior Leadership team.

· Oversee the technical aspects of school information management systems (SIMS).

· Liaise with independent contractors to obtain quotes and oversee implementation of and required ICT related work.

· Ensure the school meets all statutory and legal requirements concerning information and management. 

· Monitor performance of contracts and record performance against specified standards.

A hub of the local community

· Maintain appropriate technical support for the school’s Audio Video systems. This will involve providing comprehensive technical sound stage installations for school events, assemblies, music and drama events that take place throughout the school year.

Personal and professional conduct

· Manage and prioritise your own workload in line with service requirements.

· Share corporate responsibility for the implementation of school policies and practices. 

· Be a role model for students through personal presentation and professional conduct. To contribute to the ethos of the school, in all areas of contact and responsibility, in relationships with staff and students. 

· Establish effective working relationships with professional colleagues.

· Attend and participate in regular meetings, and in training and other activities as required.

· Attend meetings with line managers as required.

· Demonstrate a commitment to continuous development, identify opportunities for professional development and undertake training opportunities where appropriate. 

· Ensure promotion and support of Equal Opportunities and Health and Safety.

· Present a positive personal image, contributing to a welcoming school environment.

· Maintain confidentiality inside and outside the school.

· Any other duties as required by the Headteacher.

Safeguarding

· Ensure appropriate / relevant safeguarding policies and measures for all staff and students are in place and reviewed.

· Contribute to the safeguarding and promotion of the welfare and personal care of children and young people with regard to safeguarding procedures.

· Be aware of and comply with policies and procedures relating to child protection, health and safety, security and confidentiality, reporting all concerns to an appropriate person.

Relationships

The post-holder will be required to work flexibly to deliver an efficient service. There will be regular contact with students, colleagues, other members of staff, line managers and internal and external customers.
Appointment of Network Manager
Person Specification
	Qualifications 
	Essential
	Desirable
	Evidenced by

	Good honours degree.
	
	(
	A/C

	Other relevant diplomas or professional qualifications.
	(
	
	A/C

	Experience
	Essential
	Desirable
	Evidenced by

	Experience of leading/managing a team.
	
	(
	A/I

	Experience of working in a virtualized environment.
	(
	
	A/I

	Experience of managing and developing a network infrastructure.
	(
	
	A/I

	Experience of working in an education environment.
	
	(
	A

	Experience of deploying and managing programmes over a large number of machines and users.
	(
	
	A/I

	Experience of contributing to the procurement process and managing a budget.
	
	(
	A/I

	Experience of managing external suppliers.
	
	(
	A/I

	Experience of project management.
	
	(
	A/I

	Planning and maintaining administrative systems such as fault reporting, CCTV, inventory and booking systems.
	(
	
	A/I



	Skills
	Essential
	Desirable
	Evidenced by

	The ability to write a good standard of literacy to include excellent report writing skills.
	(
	
	A/T

	Able to work under pressure and prioritise own workload.
	(
	
	I/T

	Outstanding communication and interpersonal skills.
	(
	
	A/I

	Ability to apply practical knowledge, diagnostic skills and problem-solving strategies.
	(
	
	I/T

	Able to prioritise and remain calm under pressure.
	(
	
	I/T

	Highly developed planning and organizational skills and the ability to delegate appropriately.
	(
	
	I/T

	Ability to seek out best practice and new initiatives and innovations and apply them appropriately.
	(
	
	I


	Knowledge
	Essential
	Desirable
	Evidenced by

	Knowledge of a range of application software including Office 365, Server 2008 R2.
	(
	
	A/I

	Knowledge of a wide range of programs such as Adobe CS6, Sibelius, Cubase, PCX, Burconix etc.
	
	(
	A/I

	Working knowledge of HTML 5.
	
	(
	A/I

	An understanding of Data Protection legislation and how it impacts on IT systems.
	
	(
	I

	Personal Attributes


	Essential
	Desirable
	Evidenced by

	Work well as part of a team, as well as on your own initiative.
	(
	
	A/I

	High levels of honesty and integrity and an awareness of the importance of confidentiality.
	(
	
	A/I

	Share and develop a commitment to the school ethos and values.
	(
	
	I

	Flexibility and willingness to be adaptable in addition to being accessible, approachable and demonstrating an enthusiastic attitude.
	(
	
	I

	Willing to take personal responsibility and abide by the School’s Equal Opportunities and Health and Safety Policy.
	(
	
	I

	Be a good role model to children and families.
	(
	
	I

	A willingness to keep up to date with current developments in both education and technology.
	(
	
	I

	Commitment to continuing professional development.
	(
	
	A/I

	Willingness to constructively challenge the work of self and others to continually improve own and team performance.
	(
	
	I

	A flexible and open attitude to change.
	(
	
	I

	Safeguarding Children
	Essential
	Desirable
	Evidenced by

	Ability to maintain appropriate relationships and personal boundaries with children and young people.
	(
	
	A/I

	Emotional resilience when working with challenging behaviours and appropriate attitude to the use of authority to maintain discipline.
	(
	
	A/I

	Understanding of the importance of safeguarding and child protection and its impact on this role.
	(
	
	A/I
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