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	IT Technician – CRITERIA
 
	Essential / Desirable

	Work related circumstances – professional values and practices of The Bishop Fraser Trust
	High expectations of all students; respect for their social, cultural, linguistic, religious and ethnic background and a commitment to raising their educational achievements
	E

	
	Ability to build and maintain successful relationships with students, treat them consistently, with respect and consideration and demonstrate concern for their development as learners
	E

	
	Commitment to the Trust’s Christian ethos and educational purpose, demonstrating and promoting the positive values, attitudes and behaviour they expect from the students with whom they work
	E

	
	Ability to work collaboratively with colleagues and carry out role effectively, knowing when to seek help and advice
	E

	
	Able to liaise sensitively and effectively with parents and carers recognising their role in student learning
	E

	
	Able to improve their own practice through evaluations and discussion with colleagues.
	E

	
	Flexible with an ability to be able to embrace and generate change
	E

	Personal Qualities
	Self-motivated and personally resilient
	E

	
	High levels of personal integrity, discretion, honesty, reliability and self-awareness
	E

	
	Conscientious and diligent work ethic
	E

	
	High standard of personal presentation with an excellent attendance and time-keeping record
	E

	
	Exacting standards, with high levels of attention to detail and accuracy
	E

	
	Patience, kindness and understanding
	E

	
	A full driving licence and access to a vehicle with business insurance is required.
If you are unable to drive due to a disability but are able to fulfil the requirements of the role, we will look at what reasonable adjustments can be made taking into account any available medical advice.
	

E

	Professional Dispositions 
	Pro-active in using initiative 
	E

	
	The ability to meet and greet visitors, staff and students warmly, confidently and professionally, focussed on meeting customer needs and satisfaction
	E

	
	Maintains a positive outlook at work
	E

	
	Willingness to take a hands-on approach as necessary
	E

	
	Flexibility, on occasions and within reason, in approach to working hours
	E

	
Qualifications
	Good standards for literacy and numeracy GCSE Grade C in
Maths and English or equivalent (Level 2).
	E

	
	Relevant IT Level 3 qualification (e.g.CompTia A+ / NVQ) or higher.
	E

	
	Current IT vendor certification or ability to demonstrate equivalent experience.
	D

	
	Willingness to complete appropriate training and professional development.
	E

	
	An awareness and ability to work within the rules of relevant policies, legislation and good practice relating to schools, particularly Data Protection, Child Protection and Safeguarding
	E

	Experience
	Track record of IT operational service delivery to demanding customers.
	E

	
	Experience working within IT in an education setting or, at minimum, in a highly customer-focused environment.
	D

	
	A solid technical understanding of ICT systems with the ability to diagnose and resolve technical errors.
	E

	
	Ability to provide advice and guidance to users in their use of ICT equipment.
	E

	
	Proven knowledge of network systems, their installation and maintenance and adaptation.
	E

	Skills and Knowledge
	Up-to-date knowledge of IT standards/protocols and legislation, including GDPR.
	E

	
	The ability to communicate well, work independently or as a team member, and have effective working relationships at all levels.
	E

	
	Strong fault-finding skills and ability to propose effective solutions.
	E

	
	Practical problems solving skills with the ability to install, test and maintain hardware and software for networks and stand-alone use.
	E

	
	The ability to manage maintenance and repair procedures.
	E

	
	Proven knowledge and experience of Microsoft Windows workstation & server environments.
	E

	
	1st and 2nd line configuration and maintenance of Microsoft 365 services.
	E

	
	1st and 2nd line configuration and maintenance of MIS, classroom management software and devices.
	E

	
	Proven knowledge and experience in Active Directory and Group Policy administration.
	D

	
	Skills in modern network infrastructure devices, including routers, managed switches, and current cabling standards.
	E

	
	Developing and maintaining IP Telephony (VOIP), Video Conferencing hardware and software.
	D

	
	Experience in maintaining photocopying and print management services, hardware, and software.
	D

	
	Knowledge of Wi-Fi technology systems and services, including authentication standards such as Radius and 802.1X
	D

	
	Understanding of scripting languages.
	D

	
	Understanding of Helpdesk ticket management systems.
	E

	
	From time to time, you may be expected to work outside normal hours to participate in duties that are otherwise not indicated in your job description. E.g., supporting Open Evenings and other out-of-hours school events as and when required or performing routine system upgrades and general maintenance.
	E

	
	The role may require some manual handling of bulky and moderately heavy items.
	E

	
	This post is based across the trust, and there may be a requirement for you to work at any of our trust schools as required.
	E

	Safeguarding of Children and Young People
	Ability to form and maintain appropriate relationships and personal boundaries with children and young people
	E
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