NETWORK SYSTEMS & STRATEGIC DEVELOPMENT MANAGER  

	POST
	[bookmark: _Hlk161819883]NETWORK SYSTEMS & STRATEGIC DEVELOPMENT MANAGER

	GRADE 
	4B (Scale Point 28-31)



Line Management 

Responsibility is to the Support Services Manager

Core Purpose
The postholder’s key accountability will be 

· [bookmark: _Hlk161821817]To lead the strategic development and have oversight of all ICT systems across the school and sixth form centre. 
· To ensure the efficiency and reliability of the school’s computer network and WiFi for all users
· To provide effective technical support for all users of the school IT systems
· To have responsibility for the security of the network and data across the school and sixth form centre 

Responsibilities specific to the post
Strategic development
· To be trained as a First Aider to be able to administer First Aid
· To plan and implement developments and improvements to ensure that ICT systems across the school and sixth form centre are robust, secure and cost effective
· To audit and monitor the provision of ICT support by checking IT resources are in full working order to ensure teaching and learning is not impeded
· To advise the school’s leadership team on the development of the school network and WiFi including improving network efficiency, reliability and security
· To identify, advise on and support new applications on the system to improve the quality of teaching, learning and the effective administration of the school
· To be responsible for the procurement and project planning of new software/hardware  and regularly audit IT resources across the school and sixth form centre to ensure that an informed replacement cycle is in place
· To have responsibility for software licensing, maintaining the schedule for renewal and ensuring statutory compliance
· To liaise with contractors, service providers and any other agencies that may affect the school’s network provision
· [bookmark: _Hlk161821981]To draw up and review regularly a five year development plan for ICT that ensures King Edward VI Lordswood School for Girls and Sixth Form is at the forefront of new and emerging technologies
· To oversee software licensing ensuring renewals are adhered to



Support
· To oversee the configuration of IT equipment, hardware, peripherals and software to ensure efficient performance is maintained.
· To identify and rectify hardware failures on workstations, laptops and servers
· To ensure all new and emerging technologies introduced across the school and sixth form centre are maintained, supported, and subject to the relevant policies, protection and security
· [bookmark: _Hlk161822099]To audit and monitor the provision of ICT support by checking IT resources are in full working order to ensure teaching and learning is not impeded
· To ensure that staff are kept fully informed of the progress made to resolve an IT faults/issues once it has been reported by effectively communicating with staff either face-to-face, via the helpdesk system or email
· To act as the manager for the Management Information System used in school (currently SIMS) to ensure that upgrades are implemented and relevant staff are made aware of possible application changes
· To support the school and sixth form centre in meeting their safeguarding responsibility with regard to e-safety
· To deliver  training for staff as and when required
· To Line Manage IT Personnel

Network security
· To oversee the implementation of the schools’ “acceptable use” policy 
· To ensure the viability of recovery from catastrophic system failure through the maintenance of proper back-up procedures.
· To maintain the physical security of all hardware 
· To maintain the security of data held on the systems, particularly with regard to the application of Data Protection legislation.
· To ensure that all access to the system is restricted to those with an entitlement to use it and that such use falls within these bounds 
· To be responsible for ensuring systems for the monitoring of internet usage are monitored and violators are reported
· To ensure with the resources to hand that the school is kept free from attack from cyber threats and advise the Leadership Group of possible present and future threats
· To undertake installation and maintenance of virus protection procedures on all hardware and software susceptible to attack

Individuals have a responsibility for promoting and safeguarding the welfare of children and young people he/she is responsible for or comes into contact with.

· To support the school in meeting its safeguarding responsibilities 
· To support the overall welfare and good discipline of students
· To lead by example and embody the school’s values for students, staff, governors and parents
· To act at all times as an ambassador for the school in a manner which upholds its values and ethos
· To participate in the school’s arrangements for performance management and CPD
· To carry out other duties as may be commensurate with the grade and nature of the post.


King Edward VI Academy Trust in Birmingham is committed to safeguarding and promoting the welfare of children and young people and expects all staff and volunteers to share this commitment.  

Individuals have a responsibility for promoting and safeguarding the welfare of children and young people he/she is responsible for or comes into contact with.
 
· To support the school in meeting its safeguarding responsibilities
· To support the overall welfare and good discipline of students
· To lead by example and embody the school’s values for students, staff, governors and parents
· To act at all times as an ambassador for the school in a manner which upholds its values and ethos
· To participate in the school’s arrangements for performance management and CPD
· To carry out other duties as may be commensurate with the grade and nature of the post.
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Signed: ……………………………………………….


Date: ………………………………………………….
