WIRRAL METROPOLITAN COLLEGE

JOB DESCRIPTION

	JOB TITLE:

Cleaner
(10 hours per week)


	DEPARTMENT/AREA:
Facilities
	POST REF:
RQ522

	RESPONSIBLE TO:
Senior Team Leader Cleaner:

Team Leader Cleaner

	MAIN CONTACTS:
Cleaning Team, Facilities Manager, Facilities Team, All college staff, students
	SPINE POINT/SALARY:

Job Family: Business Support

Grade: 1 H5-H6
Salary: £15,145 pa pro rata


	MAIN PURPOSE OF ROLE:
To undertake as part of a team, the cleaning of the premises of the College ensuring that they are kept in a clean and hygienic condition.  To ensure adherence to British Institute of Cleaning Science and WMC quality standards underpinned by set method statements and defined specifications.


Main Duties and Responsibilities
1. Cleaning, washing, sweeping, vacuum cleaning, emptying of litter bins, polishing and dusting of any college area (which will include toilets and shower areas) and fixtures and fittings, using where appropriate, powered equipment.  This may also include external entrance and localised pathways in relation to general sweep, and limited litter pick.


2. As part of the job outline, cleaners will be required to report any obvious defects such as blocked toilets, broken fixtures and fittings, etc, to the team leader during the completion of his/her normal duties.


3. Closure periods will normally include all previously listed areas and the cleaning of walls in accordance with the code agreed (RE: Health and Safety at Work) and furniture and stripping and sealing of floors and any other deep cleaning requirements in line with agreed standards. 


4. Cleaners should adopt the correct and economic use of materials and equipment, which will be standardised in line with  defined method statements and defined instructions in use which will be documented in specification
5. Cleaners will be required to operate in a flexible manner, working across localised sites to support the cross college cleaning requirements. This will include cleaning of main site and outreach locations.  It may also include a requirement to work on a rota basis across different sites either main or outreach, and different areas of any building as defined by Senior Team Leader.
6. Cleaners must take care of their own health and safety and that of others affected by what they do or do not do.  There is a clear requirement to report health and safety hazards immediately.

7. Cleaners must adhere to the site-wide colour coding policy.

8
To promote equality and diversity practices across the organisation, working at all times in accordance with the College’s commitment to Equality and Diversity.

9   To undertake all duties confidentially in accordance with the Data Protection Act.
10. To participate in the College’s staff development programme taking responsibility for maintaining continuous professional development both in relation to the role and business priorities.

11.
To participate in the College’s continuous improvement process engaging in self assessment and other quality initiatives aimed at becoming an outstanding College.

12.  To understand the Employee Duty and be familiar with and follow any policies and procedures laid 
      down to ensure workplace and individual health and safety.

In addition to the above you may be required to undertake such other duties as may reasonably be required commensurate with your grade.

This job description is current as at the date shown herein.  Following the normal consultation process, it is liable to variation by Management to reflect or anticipate changes in or to the job.
Last Reviewed: May 2017
PERSON SPECIFICATION
	Essential
	Method of

Assessment
	Desirable
	Method of

Assessment

	Qualifications

· Be committed to work towards  BICSc Cleaning Operatives Foundation Certificate or NVQ 1 Level 1 in Cleaning Operations within 6 months of appointment

	A,Q,I


	· Level 1 Literacy qualification
	A,Q,I

	Experience and Knowledge

· Awareness of general cleaning methods and techniques
· Knowledge of Health and Safety requirements, safe use of materials and equipment
· Understanding of requirements in dealing with staff and  public
	A,I      

A,I, E       
I

   
	· Knowledge and experience of client care in a busy organisation
	I

	Skills and Aptitudes

· To demonstrate the ability to efficiently apply appropriate cleaning methods and techniques.
· Ability to communicate clearly, with good interpersonal skills
· Ability to manage time and work to schedules
· Work as part of a team
· Have an approachable and helpful manner when dealing with clients, staff and students
	                   , I, E

I                         

I               

I              
I

	· Ability to adapt to changing circumstances
· Have a high awareness of the need to maintain and improve quality standards with full adherence to set method statements and specifications.

	I, E


	Other Requirements

· Any uniform issued by the College must be worn during working hours. The post holder will be responsible for ensuring their uniform is in an acceptable condition and must behave in a suitable manner during all times during their working hours to help promote the College image.

· Have a flexible approach to work and be prepared to work out of normal hours and to provide cover in emergencies whenever feasible
· Be committed to keeping qualifications updated, and commit to continued development.
	I

I

I
	
	



Methods of Assessment

A
Application form



C
Case Study

P
Presentation/teaching simulation
E
Exercise/test

I
Interview



G
Group Discussion/exercise

Q
Evidence of qualification

