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Maintenance Operative
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	Maintenance Operative


	Location:
	Emanuel School, Battersea Rise, London, SW11 1HS

	Job purpose:

	
To manage, monitor and undertake maintenance and minor building related projects.  To ensure all routine maintenance tasks are undertaken as described and records are completed accurately and in full. To constantly assess and report on the condition of the Estate and act upon urgent needs to ensure a safe environment for all.


	Reporting line:
	Deputy Estates Director

	Hours:

	
09.00 – 18.00 including a one-hour unpaid lunch break, Monday- Friday. 
You may be offered additional hours to assist the department, for which a choice of overtime or time off in lieu will be agreed.


	Salary:
	
£32,000-£34,887 per annum.


	Benefits:

	· A generous annual leave allowance (pro rata of 33 days plus UK bank holidays)
· Defined pension contribution scheme, with up to 14% employer contribution and life insurance cover. 
· The school operates salary exchange, and any employer National Insurance savings are passed back to staff as an additional pension contribution
· Free lunches
· Simply Health healthcare plan, including flu jabs, online GP service and counselling
· Discounts in local shops, restaurants and businesses
· Season ticket loans and ride to work scheme
· Training and development support

	
Closing date:

	
29th August 2025


	
	Do note that interviews may be held at any stage after applications are received, so candidates are advised to apply as soon as possible.




Key Responsibilities and Accountabilities

Primary Responsibilities:

1. Undertake repair and maintenance activities across the school estate as directed by the Deputy Estates Director, including carpentry, carpet laying, brickwork and plastering, glazing, minor electrical works /lighting, plumbing and decorating works.
2. To plan, cost and undertake minor building and refurbishment works to a high standard.
3. To source all materials establishing best price and total project cost.       
4. To monitor, make-good and report as appropriate any items of damage or disrepair around the School.
5. Assist with the supervision and monitoring of contractors.
6. Inform the Deputy Estates Director promptly of any safety or maintenance issues arising.
7. Monitor building fabric including drainage, gutters, sumps, pumps on a weekly basis and following severe weather.     
8. Monitor all M&E (mechanical and electrical) systems, including heating and cooling.   
9. Assess and submit to the Deputy Estates Director at the end of each term any critical repairs which need to be completed out of term time.    
10. Maintain stocks of high turnover consumables and equipment associated with the role and maintain in a safe and tidy manner. Arrange orders with approved suppliers as required.  
11. Be available for emergency repairs and callouts as appropriate.
12. Adhere to all aspects of Health and Safety regulations (including heating, safety, fire precautions and site cleanliness) and report any hazards promptly. Participate in risk assessments and implement procedures to reduce risk.
13. To record and update all works on the Helpdesk system and other associated manual records and keep the Estates team updated. 
14. Work directly and effectively with all stakeholders updating the Deputy Estates Director accordingly.
15. Maintain high standards of housekeeping at all times.
16. A willingness to work at height operating suitable equipment subject to appropriate training.  
17. Support the Estates team with Gatehouse/ Security as required. 
18. To update the Deputy Estates Director on a weekly basis. Raising any issues which require support, update on pending or works in progress, confirmation all records and tasks planned for the week are complete and agreeing planned work for the following week. 
19. To undertake any other duties as required.



Other
1. Playing an active and full part in the life of the school community.
2. Complying with relevant Emanuel policies and procedures, including safeguarding procedures, at all times.
3. Undertaking any other task requested by the line manager or a senior colleague that is within the individual’s abilities.

This job description should be seen as enabling rather than prescriptive and will be subject to regular review as the needs of the school evolve. You will be required to undertake other comparable duties as the deputy head, headmaster or senior colleague may require from time to time.
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The attributes below give an indication of the type of person who may succeed in this role. However, we always consider positively people with backgrounds in different sectors or with the skills/experience that may help them to bring a new perspective to our work. When applying, please do set out clearly how the knowledge, skills and experience that you bring would help you to achieve this important role, whatever your prior experience.

Qualifications and knowledge:
· Technical qualification (desirable)
· First Aid certificate (desirable)
· HSE qualification (desirable)
· Broad property related legislative knowledge (essential)
· Broad building related technical knowledge (essential)
· Health & Safety knowledge (essential)
· Understanding of safeguarding (desirable)

Experience:
· Experience of undertaking a broad range of building projects and routine building maintenance (essential)
· Experience of operating a helpdesk application (desirable)
· Health & Safety or regulatory compliance experience (essential)
· Experience of supervising contractors (essential)
· Experience of working within education setting (desirable)

Skills:
· To have a broad range of building skills including carpentry, decorating, brickwork, plumbing, plastering and minor electrical works. (essential)
· Ability to effectively plan maintenance and minor projects. (essential)
· Excellent problem-solving skills and ability to use initiative in challenging situations. (essential)
· Excellent interpersonal skills including the ability to relate well to people on all levels.  (essential)
· Good written and spoken English and the ability to articulate and communicate clearly in a professional manner. (essential)
· Willingness to support other members of estates team as required. (essential)

Personal competencies and qualities:
· Willingness to be flexible and pragmatic when things change. (essential)
· Self-motivated and robust when challenged. (essential)
· Physically fit and able to undertake manual tasks as required. (essential)
· Commitment to safety culture for young people. (essential)

Please note that as part of our safeguarding policy, applicants will be required to undertake screening relevant to the post, including checks with past employers and the Disclosure and Barring Service.
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