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Job Description

	Job Title:
	Family Support Worker

	Responsible to:
	Deputy Head 

	Working Hours:
	Term Time + 5 training days – 35 hours per week
£26,446 pro rata
Permanent

	Pay Range:
	4ES point 20 - 24

	Date Prepared:
	March 2022



Key Areas of Responsibility:
1. Assist the Deputy Head in ensuring that all pupils across BILTT are provided with a safe and secure environment which offers consistency and continuity of care.

2. Assist the Deputy Head in ensuring that there is cohesion and clear communication between the different agencies responsible for the care and welfare of all pupils and their families across BILTT.

Main tasks:
1. Serve as a Deputy Designated Safeguarding Lead and discharge duties as required.

2. Serve as a point of staff contact concerning safeguarding issues and ensure that all concerns are appropriately acted upon and documented. 

3. Ensure that all safeguarding records are up to date and secured in line with statutory regulation. 

4. Liaise with external agencies involved in safeguarding and welfare.

5. Attend, where appropriate safeguarding meetings and/or ensure a report is provided by the relevant staff. 

6. Attend and /or contribute to pupil related meetings as required.

7. Work with families to promote positive outcomes for pupils.

8. Run 1:1 and small group interventions to remove any barriers to progress 







9. Keep the Deputy Head updated regarding all safeguarding trends and concerns.

10. Undertake any task as directed by the Deputy Head, reasonable and appropriate to this role.

11. Support with the management of behaviour within the school environment as directed by the Deputy Head.

12. Support pupil behaviour and welfare during unstructured times.

	DBS Required
(please indicate the legal reason for DBS – if in doubt discuss with HR)
	□ Not applicable for this post
X Direct supervised or unsupervised contact with children or  
     vulnerable adults     
□ Working within Fostering & Adoption Service (Any post) 
□ In a position of authority/trust (Senior Management)
□ Other eg: auditors, solicitors 

	Work Related Travel
(please indicate as appropriate)
	x Required to attend home visits/ meetings 
□ Ability to travel around the county 
□ Provide car for business use (Essential User)

	Health & Safety Risk Assessment
(please indicate which are applicable)
	x Regular exposure to mental pressures and demands
x Visual Display Equipment – regular use
□ Exposure to substances hazard to health
x Possible exposure to infection
x (occasional risk) Risk of verbal abuse
x (Unlikely, but some children are unpredictable) Risk of physical assault
x Working alone
□ Adverse environmental conditions
□ Use of dangerous machinery
□ Driving PSV/HGV vehicles













Person Specification: Family Support Worker 

	
	
	
	Essential Attributes

	Preferred Attributes

	1
	Educational Qualifications
	· A-C English and Maths
	· Post qualification award
· Higher degree 
· Social Work degree
· Additional counselling/social 
work/creative therapy diploma/degree

	2
	Experience


	· Successful experience working with children and young people with SEND/SEMH 
· Successful safeguarding experience working with families of children and young people with SEND
· Experience of working in partnership with other agencies
· Working directly with children and families who have SEMH needs
· Knowledge of the roles and responsibilities of statutory and voluntary services and experiences of liaising with them
· Knowledge of Keeping Children Safe in Education  
· Excellent interpersonal and communication skills

	· Experience in working within a SEND/SEMH school setting
· Ability to offer 1:1 therapeutic based intervention
· Knowledge of local legislation

	3
	Skills and Knowledge
	· Effective organisational skills
· Able to work under pressure
· Good ICT skills with ability to use word, excel and online platforms to manage cases and run reports. 
· Able to work flexibly, independently and in partnership as part of a team
· Effective verbal and written communication skills
· Commitment to own professional development
· Ability to work in partnership with parents, children and other professionals to ensure effective outcomes
· Multi-agency working to improve the lives of families 
· Awareness of equality and diversity
· Awareness of health and safety in relation to the role
· Ability to deliver interventions
· Solution focussed approach to identifying and resolving the barriers to access and engagement
	· Knowledge of local services

	4
	Other
	· Emotional resilience in working with children that can be challenging 
· Ability to manage time well and balance the competing demands of families in need
· Commitment to equality of opportunities and equality principles
· Highly motivated and well organised
· Value the role of parents and families in education
	· Willingness to take on responsibilities beyond previous experience
· Continue with own professional development 

	
	
	· Commitment to the aims and ethos of the Trust
· Willingness to travel when required
· To work flexibly when this is required by the demands of the post
· The ability to reflect on own practice
· Ability to write clear and accurate reports and use regular IT packages
· The ability to maintain strict confidentiality
	



The school is committed to safeguarding, Prevent, the welfare of pupils and ensuring equality of opportunity for all pupils, staff, parents and carers; irrespective of age, disability, gender reassignment, marriage & civil partnership, pregnancy & maternity, race, belief, sex or sexual orientation and expects staff to share that commitment.  
The post is subject to satisfactory references from previous employers, enhanced DBS & health clearance.

It is an offence to apply for a role if you are barred from engaging in regulated activity relevant to children.  This post is exempt from the Rehabilitation of Offenders Act 1974 and therefore applicants are required to declare any convictions, cautions, reprimands and final warnings that are not protected (i.e. that are not filtered out) as defined by the Rehabilitation of Offenders Act 1974 (Exceptions) Order 1975 (as amended in 2013).


Bedford Inclusive Learning and Training Trust has exempt charitable status, Company Number:  08156641
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