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Job Description

	Job Title:

	Intensive School Outreach Support Service Key Worker

	Team/Service:
	Primary Education

	Area:
	Social, emotional and mental health

	Responsible To:

(day to day issues)
	Head Teacher Mayfield School

	Accountable To:

(line manager) 
	Intensive Outreach Support Service Manager

	Salary Grade:
	Grade H: £26,821 - £29,324


1. Key Purpose of Job

1.1

To provide an intensive, high quality outreach support service to schools, children and families via planned and crisis response work with families, children and young people, who are at risk of exclusion from school.    
1.2      In partnership with school, families and other agencies to produce a tailored support plan to address identified needs of children, schools and families in order to improve access to education and reduce the risk of exclusion on a short and long term basis.

1.3      Where appropriate to work during evenings and weekends to provide appropriate, flexible support to children and families
2. Anticipated Outcomes of Post
2.1      To equip the family, child and school with skills and expertise necessary for the child to    

     maintain their mainstream provision
2.2      To reduce exclusions
2.3      To reduce the number of children in alternative provision

2.4      For children to thrive and reach their potential in mainstream school socially, emotionally     

     and academically
3 Key Duties

3.1
To work in partnership with school leaders, teachers and support staff, children and their families ensuring a multi professional approach.

3.2     To assist in the creation of a warm, caring but structured environment enabling young people to explore their difficulties and enabling them to access their school day safely.

3.3      To offer a support and challenge approach with schools, children and their families to bring about change to learned behaviour.

3.4      To work in partnership with Specialist Services on specific plans for children and young 

           people.    
3.5      To monitor and review, Individual Support Plans 
3.6      To plan, deliver and review appropriately, therapeutic programmes for children to be carried out with school staff and family members.

3.7      To prepare internal and external reports and maintain accurate records.

3.8     To work flexibly during evenings and weekends when appropriate
3.9     To undertake training as required.

4 Health and Safety Responsibilities

All employees will ensure that they;

4.1  Take care of their own safety and that of others.

4.2  Comply with health and safety procedures and instructions.

4.3  Will not neglect, misuse, damage anything provided in the interest of health and safety.

4.4  Assist by reporting to their Line Manager any hazard, accident, damage or defect in order that remedial action may be undertaken.

4.5  Undergo any training or instruction to enable them to work competently and safely.

5 Other Duties

To undertake additional duties as required, commensurate with the level of the job.

Other Information

a) All staff must commit to Equal Opportunities and Anti-Discriminatory Practice.

b) The Council operates a Smoke-Free Policy and the post-holder is prohibited from smoking in any of the Council's buildings (including Council owned and Council leased buildings, but excluding designated areas in residential schemes), enclosed spaces within the curtilage of buildings, and Council vehicles.   Staff will not be released for a break that is specifically for smoking.

c) The post-holder is expected to familiarise themselves with and adhere to all relevant Council Policies and Procedures.

d) The post-holder must comply with the Council’s Health and Safety requirements.

e) This post is based at Mayfield Chestnut Centre but the post holder will be required to work across all Torbay Primary Schools and link with other settings 
f) As this post meets the requirements in respect of exempted questions under the Rehabilitation of Offenders Act 1974, all applicants who are offered employment will be subject to a criminal record check (Disclosure) from the Criminal Records Bureau before the appointment is confirmed.  This will include details of ALL cautions, reprimands or final warnings as well as convictions, whether “spent” or “unspent”.  Criminal convictions will only be taken into account when they are relevant to the post.

Person Specification 

	Job Title:
	Intense Outreach Support Worker
	
	
	Team/

Service:
	Education 


	Candidates will be assessed against their ability to meet the essential requirements of the job. 

Candidates will be assessed against their ability to meet the desirable requirements of the job in a competitive situation. Candidates with a disability will be guaranteed an interview if they meet the essential requirements only.  

Reasonable adjustments will be made to the job, job requirements or recruitment process for candidates with a disability.

Candidates should explain how they meet each of the numbered requirements within their supporting statement.




	
	

	Essential
Skills and Effectiveness:


	Desirable

	1. Ability to carry out assessments, plan and deliver needs based packages of support.

2. Ability to produce and maintain accurate records and reports.

3. Ability to coach education staff in effective strategies for working with children with complex SEMH 

4. Ability to vary level of communication relevant to children, families, professionals and other team members

5. Ability to engage positively with children, young people and their parents.

6. Ability to offer appropriate support to families affected by:

· Family breakdown

· Homelessness

· Child protection issues

· Drug and/or alcohol misuse
· Domestic Abuse
· Mental health

· Non school attendance

7. Ability to challenge and hold schools and other agencies to account

8. Ability to make decisions and take responsibility for them.

9. Ability to work effectively in a team and with other agencies.

10. Ability to work effectively on own initiative, prioritise workload and manage time to meet deadlines.

11. Commitment to organisational and self development.
12. Commitment to cultural change and inclusion 
13. Ability to assess risk to either child or others and follow appropriate safeguarding procedures
14. To identify clear measures in order to assess impact of service

	1. Advocacy skills.
2. Mediation skills
3. Ability to use a coaching model


	Knowledge:


	

	1. Knowledge of relevant legislation
2. Knowledge of education, child development, cognition and learning

3. Knowledge of attachment difficulties, childhood mental health, neurological conditions that can affect behaviour, 

4. Knowledge of issues facing families at risk of breakdown.

	4. Knowledge of effective practice and evidenced based interventions relevant for working with families
5. Knowledge of the Early Help agenda
6. Experience of using therapeutic approaches with children eg Theraplay, DDP 

	Experience/Achievements:


	

	1. Experience of responding to changing priorities and competing deadlines.

2. Experience of working in schools

3. Experience of working directly and having impact with hard to reach families 
4. Experience of working within a team in a demanding environment.

5. Experience of applying child protection procedures

	7. Experience of using assessment tools
8. Experience of multi agency working

	Qualifications/Professional Memberships:


	

	1. Evidence of professional development in relevant areas and/ or recognised relevant qualification in education, health or social care
2. At least equivalent of Maths and English at an A-C grade and evidence of higher education
	1. Recognised Parenting qualification e.g. Triple P, 123 magic, wonderful years
2. Qualified to degree level




Other requirements of the job   

a) Ability to carry out the physical requirements of the role 

b) Ability to travel efficiently around the Bay in order to carry out duties

c) Ability to accommodate evening and weekend working as part of core hours
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