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A First Line IT Support Technician is required to help support a large IT infrastructure across the whole site.  Your main role will be to provide a point of contact for staff and students, responding to IT incidents and providing first line support.  You will be maintaining IT equipment across the Lutterworth Academies Trust as well as ensuring equipment audits remain up-to-date.

An interest in Creative Media and Apple Mac experience is useful but certainly not essential.


	The Lutterworth Academies Trust
Bitteswell Road
Lutterworth
Leicestershire
LE17 4EW
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	FIRST LINE IT SUPPORT TECHNICIAN
Full time, 37 hours per week 
Grade 6 £17,790 - £18,849 per annum
 
“Pupils are friendly and outgoing. They are curious and have excellent study habits” 
(Lutterworth College Ofsted, November 2017)

“The school is, quite simply, changing these pupils’ lives”
(Sir Frank Whittle Studio School, Ofsted, March 2017)

We are seeking to appoint an IT Support Technician to respond to incidents and provide first line support to staff and students with the use of IT.  

	We would like from you:
To be able to investigate, evaluate and resolve IT based problems.
To possess the interpersonal skills necessary to work effectively with staff and students.
To have GCSE A*-C or equivalent in Maths and English.
To have the ability to work under pressure and as part of a team.
	We can offer you:
Excellent training and development.
The chance to join an organisation that is going places.


	For further information and details of how to apply please visit the vacancies page of our website www.lutterworthcollege.com and return completed application forms with a covering letter to: Becky Towe  E-Mail: r.towe@sirfrankwhittlestudioschool.com 
  

Closing date: Friday 9th November, 2018
        
The Lutterworth Academies Trust is committed to safeguarding and promoting the welfare of children and young people and expects all staff and volunteers to share this commitment.  Any offer of appointment will be conditional upon a variety of pre-employment checks including an enhanced DBS disclosure, satisfactory references, evidence of your right to work in the UK


 

THE TEAM
The Technical Services team at the Lutterworth Academies Trust is a small group of highly skilled & motivated individuals supporting the Trust with all educational technologies with a priority on teaching and learning. We have a large network containing over 700 desktop computers using Windows 7 & 10. At the core of our network we deploy VMware to virtualise our server farm which consists of over 60 servers running Microsoft server 2008R2 and server 2012. 

The team support all curriculum and business services and applications used at The Trust such as Sage Payroll, SIMS, Office 365, SQL server, Website & VLE, additionally we carry out all PC hardware repairs in house. We are committed to providing our staff & students with reliable and resilient systems that they can depend upon.

We have a diverse range of skills and duties within the team and support each other when specialist knowledge is required including audio visual and media based skills. We pride ourselves on the excellent customer care based service for both staff and students across the Trust.


JOB DESCRIPTION

	

	Post Title:

	First Line IT Support Technician


	

	Purpose of Post:
	To provide an effective IT support service across the Lutterworth Academies Trust

	

	Reporting To:
	Network Manager

	

	Salary / Grade:
	6 (points 12-15)  


	
	

	Hours:
	Core hours 8am – 3.30pm with the balance to be agreed with your line manager. 

	

	
Main (Core) Duties


	· Supporting teaching staff to meet the academic, pastoral and other needs of students by ensuring the availability of fully operational IT networks throughout The Lutterworth Academies Trust.
· Working as first point of contact on the IT helpdesk, logging incidents
· Providing immediate support for incidents requiring basic maintenance using appropriate knowledge base and work around documentation
· Referring tasks requiring more specialist knowledge to line manager
· Installing, maintaining and upgrading software 
· Maintaining an inventory of IT equipment recording details of warranty and keeping a log of maintenance schedule/history
· Carrying out repairs to hardware not covered by ‘warranties’ and within own ability
· Ensuring that all work undertaken follow standard operating procedures 

	

	
Additional duties to include:


	· As part of a team of support staff, provide assistance with the invigilation of examinations if required
· As a member of staff working in a school setting to have a duty to help keep young people safe and to protect them from sexual, physical and emotional harm and to take reasonable steps to ensure the safety and well-being of students
· To ensure awareness of and compliance with personal responsibilities and requirements communicated to me in Trust policies and procedures including Health & Safety
· As a member of staff in a Trust that works in partnership with other organisations, to contribute to the development and sharing of good practice into partnerships with other schools and relevant bodies.  This may include undertaking duties and work in other schools and at other locations
· As a member of staff in a school setting you will have the opportunity to participate in programmes for mentoring students and to participate in extra-curricular activities
· To carry out such other duties which may be required from time to time within the grading of the post
· To work across The Lutterworth Academies Trust where appropriate – this may mean working in more than one school.

	



PERSON SPECIFICATION
Candidates will be assessed on the following: 

ESSENTIAL
· Good general education
· Good standard of numeracy & literacy (Maths & English GCSE A*-C or equivalent)

DESIRABLE EXPERIENCE
· Supporting IT based systems within an organisation
· Installing, maintaining and upgrading software
· Investigating, evaluating and resolving IT based problems
· Working in a customer focused environment
· An interest in creative media and experience in Apple Mac 

SKILLS AND ABILITIES - You should be able to:
· Communicate effectively  
· Manage and plan your time effectively 
· Work within a team

ATTITUDES AND APPROACHES - Our successful candidate will:
· Want to develop their own learning 
· Be interested in developing new skills
· Learn from and with others and share good practice across the team
· Be flexible in varying normal working hours 
· Show willingness to respond to unexpected events and cover for colleagues as appropriate
· Be flexible to meet deadlines against changing priorities 


 HOW TO APPLY

Please read the information in this pack. If you decide to apply you should include a letter with your application form on no more than two sides of A4, giving your reasons for applying for the post, addressing information you have read in the pack and particularly the person specification, and outline any relevant experience and personal qualities you would bring to The Lutterworth Academies Trust. The application form can be found on our website www.lutterworthcollege.com by following the vacancies link.  Please do not send a general letter; we really are looking for someone who is prepared to respond to us as an individual Trust. You can be sure we will take time and care in reading your letter; we appreciate how much energy goes into it.  Please ensure that you address your application to Mrs B Towe, (r.towe@sirfrankwhittlestudioschool.com) 
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