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Person Specification for Performance Data Analyst/Service Support

Below you will find the skills needed for, and the requirements of, the role you are interested in. You will also see how we are planning to assess these, through your application (A), in a task at the assessment centre (T) or at the interview (I) as part of the assessment. If something says we will be assessing it through your application, please make sure we know about it in your personal statement so that you have the best chance of being shortlisted.
	
	Assessed at...

	You've got... 

	These are the qualifications you need to have to be considered for shortlisting, without these you won’t be considered for appointment. You will need to bring your qualification certificates with you on the day of the assessment centre so we can take a copy. 

	Honours Degree in Information Technology or similar discipline, or equivalent qualification(s) or equivalent experience
	A

	A good general level of education including Level 2 qualifications in English and Maths
	A

	You’re great at...

	These are the essential things that you have so you can do the job, without these you won’t be considered for appointment. 

	Demonstrating your experience of databases, spreadsheets and data integrity
	A,T,I

	Showing strong levels of report-writing skills, especially in creating, manipulating, interrogating and using spreadsheets and databases
	A,T

	Demonstrating your proven ability to manipulate and analyse large quantities of data, working with an extremely high level of accuracy and possess a keen eye for detail
	A,T,I

	Having a flexible approach to work and embracing change positively, remaining composed under pressure
	A,I

	Communicating and have a commitment to delivering a high level of customer services
	A,I,T

	Demonstrating proven organisational skills, with the ability to recognise and adhere to deadlines 
	A,I

	Working effectively both within a team and independently
	A,I

	[bookmark: _udguzw1xqbpv]Showing a commitment to the safeguarding and well-being of all students 
	I

	[bookmark: _ev00jes958vg]Flexibility with working hours
	I

	It would be good if you had...

	Whilst not essential, it would help in the role if you had any of the below.

	Experience/Knowledge of PowerBI
	A, I

	Experience of working in the FE sector
	A, I

	An aptitude for statistics
	A,I

	A good understanding of Data Protection legislation with the ability to maintain confidentiality at all times
	A,I

	The ability to think and act to create and develop innovative solutions
	I

	Date of issue: April 2019


  


image1.png
\\v’/

//{‘\\\\\‘




