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ROLE PROFILE/PERSON SPECIFICATION
SharED Services

Salary: £25,000 - £32,000




	




The Role

Responsible to: Deputy Director
Working as part of the Business Intelligence team, this role is an opportunity for an ambitious candidate to join a fast-paced team supporting the City of Liverpool College.

The successful candidate will be responsible for establishing and building an information analyst function to support the college, working with colleagues across the organisation to marry soft intelligence with existing data and reporting using a range of analytical and statistical techniques. The candidate should have some experience working as part of a BI or MIS team and display some proficiency with SQL queries. Knowledge of Power BI would be beneficial. 

You should have a good eye for detail, good written and oral communication skills and the ability to be proactive in building strong relationships with customers in order to grow demand and trust in information and the service.

Position Description 
Key Accountabilities & Responsibilities:

1. Will act as a key link between the development team and key stakeholders, supporting and improving use of new and existing BI products
2. Responsibility for developing a new function within the college, in conjunction with Head of Business Intelligence
3. Able to communicate with both technical and non-technical colleagues and customers
4. Be able to identify opportunities to add value
5. Work proactively to establish and grow an analytical function within a wider BI team
6. Be a point of expertise in statistical and analytical techniques, such as regression and cluster analysis
7. Comply with internal and external health and safety guidelines, instructions and regulations
8. Comply with GDPR requirements and responsibilities when handling and processing data
9. Help to ensure through good working practices that the objectives, values and aims of both MIS Directorate and the Group are achieved on time
10. Participate fully in
· Staff Development and practice
· In-service training opportunities which are made available
· Delivery of in-service training to others in the area of specific responsibility
· The Appraisal Scheme













	
PERSONAL ATTRIBUTES, QUALIFICATIONS & EXPERIENCE

	ESSENTIAL
	DESIRABLE
	METHOD OF ASSESSMENT

	1. Educated to degree level or equivalent experience
	
	√
	A

	2. A degree in a relevant area (Mathematics, Statistics, Data Science)
	
	√
	A

	3. Experience in a Business Intelligence setting
	√
	
	A

	4. Experience in the Education Sector
	
	√
	A

	5. Know and can apply a range of statistical and analytical techniques
	√
	
	A/I

	6. Knowledge of SQL, ability to self-serve for data
	
	√
	A/I

	7. Able to communicate complex ideas and analysis to non-technical professionals and management
	√
	
	I/T

	8. Experience of working with stakeholders, colleagues and partners to gather requirements and understand the purpose and goals to deliver insightful and meaningful reports and analysis
	
	√
	I

	9. Experience of large, complex datasets
	
	√
	I/T

	10. Outcomes focused with a track record of delivering quality outputs that meet and exceed the needs of the customer
	√
	
	I

	11. High level of accuracy and focus on detail

	√
	
	I

	12. Able to work as part of a team
	√
	
	I

	13. Ability to be flexible; Able to respond quickly to changing priorities and to manage own workload to meet deadlines without compromising on quality
	√
	
	I

	14. A creative approach to problem solving
	
	√
	I

	15. A desire to learn and develop new skills and challenge yourself
	√
	
	I
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