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JOB DESCRIPTION
	
Job Title: 		Senior ICT Technician.
Responsible to:	Head of IT and Network Manager

Job Purpose and Context.

To provide develop and maintain ICT services that support effective teaching, learning and administration within the school.

To promote the use and understanding of ICT within the school with staff, children and parents.

Roles and Responsabilities.

[bookmark: _GoBack]To be responsible for the local day to day operation of the Network and ICT resources, providing daily maintenance to the current and future IT infrastructure. This includes daily management of the ICT helpdesk (call prioritisation and allocation).

To manage, organise and implement school ICT development projects and processes as agree with the Head of IT.

To ensure the availability of a fully operational network, class computers and any other ICT equipment and services, liaising with off-site technical support where necessary.

To manage, mentor and supervise IT technical staff as necessary. This can include apprentices, IT Technicians and contractors.

To install, repair and configure components, peripherals and software for PCs, phones and network equipment as necessary.

To provide advice, training and support to users on hardware and software related to the supported network issues when necessary.

To ensure that an inventory of all hardware and software is maintained, that licencing requirements are adhered to, and that the location of all items is recorded.

To contribute to advice and guidance on the latest technological developments to improve the performance and IT services within the school. 
 
Oversee the ordering of computer consumables, parts, components and other equipment, maintenance of appropriate stock levels.

Ensure the security of all information held on the network supported devices is maintained in line with data protection act and school IT policies.

To carry out another duties as requested by the Head of IT.
Person Specification
	
	Essential
	Desirable

	Qualifications / Experience
	Educated to degree level or have equivalent experience 
Proven experience in 1st/2nd line support and the development of IT Services preferably within an educational environment
Proven experience in the management of a busy IT Service Desk
Experienced in managing backup solutions and in performing data recovery
	MCSE/MCSA/MCP/ITIL
Experience working with
· 2008R2/2012R2 servers
· SAN technologies.
· WSUS, WDS, SCCM
· VMWare
· Smoothwall
· Cisco Phone Systems
· Mac Servers


	Knowledge
	Knowledge of Microsoft applications (Window Server OS, Active Directory, Group Policy, Windows 7/10, Office)
Knowledge of Google Apps and Google Administration
Awareness of trends in IT and Education
	Knowledge of educational IT Systems, including SIMS, ParentPay, cashless catering systems, biometric solutions


	Skills and Abilities
	High level of service and customer support skills

Excellent organisational skills
Ability to prioritise work and to meet challenging deadlines.
Ability to use discretion and have an understanding of the importance of confidentiality.
Strong commitment to professional development
	Awareness and knowledge of relevant legislation including Equal Opportunities, Data Protection Act and Confidentiality and Health & Safety and Safeguarding.

	Communication
	Ability to communicate effectively to a wide range of different audiences, both orally and in writing.
	

	Relationships
	An ability to establish positive working relationships with staff, stakeholders and suppliers of IT, to form and maintain appropriate relationships and personal boundaries with students.
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