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JOB DESCRIPTION

POST: 		Consequences Manager
SALARY SCALE:	Grade G (FTE £28,371 - £31,099) Salary subject to pro-rata 
ACTUAL SALARY: 	£24,349 - £26,691
WORKING HOURS:	37 hours per week 
WORKING WEEKS: 	38 weeks (TTO + 2 days) 
RESPONSIBLE TO: 	Inclusion Manager
REQUIRED: 		1st September 2023
CLOSING DATE: 	9am Friday 9th June 2023
[bookmark: _GoBack]INTERVIEWS: 	TBC

PURPOSE OF THE ROLE:
Under the direction of senior staff, co-ordinate the support provision for students who need help in overcoming barriers to learning and developing their potential by raising standards of behaviour for learning.

MAIN DUTIES AND RESPONSIBILITIES
1. To be a first response for everyday student problems.
2. To investigate reported incidents of poor behaviour.
3. To contact parents in informing them of individual students’ behaviour, consequences or exclusions as part of effective lines of communication between the academy and home.
4. To liaise with the relevant staff on actions to be taken.
5. To administer appropriate sanctions.
6. Supporting parents and students in crisis, liaising with identified personnel.
7. To arrange for units of work and/or specific skills development with individual students to be provided.
8. To monitor the behaviour and progress of these students.
9. To organise and provide appropriate work and supervision to these students and be responsible for them until an appropriate member of staff is available.
10. To co-ordinate C5s liaising with parents, students and staff.
11. To liaise with parents, outside agencies, education welfare and the police with regard to confidential/sensitive information and complex issues.
12. To provide information, reports and analysis on student behaviour.
13. To maintain the consequences room to ensure it provides an appropriate environment for students.
14. To promote and safeguard the welfare of children and young people that the post holder has responsibility for or come into contact with.
15. To be aware of, and comply with, policies and procedures relating to child protection, health, safety and security, confidentiality and data protection, reporting all concerns to an appropriate person.
16. Uphold and promote the values of the academy and support students to develop these values and behaviours within themselves. These values include Respect; Resilience; Leadership; Motivation; Self-control; Self-confidence.
17. To be aware of, support and ensure equal opportunities for all.
18. To contribute to the overall ethos/work/aims of the academy.
19. To appreciate and support the role of other professionals.
20. To attend and participate in relevant meetings as required.
21. To participate in training and other learning activities and performance development as required.
22. To assist with student needs as appropriate during the academy day.
23. To comply with the academy’s child safeguarding procedures, including regular liaison with the academy’s designated child safeguarding person over any safeguarding concerns or issues.
24. To ensure strict confidentiality in all areas of work.
25. To work and process personal and sensitive information in accordance with Data Protection Act 2018 including the General Data Protection Regulations (GDPR) 2018.
26. To ensure work is conducted in a way that protects the safety and security of information (e.g. strong passwords, reporting breaches, securing paper records, securely disposing of records).
27. To understand and comply with the statutory guidance regarding safeguarding of children, ensuring the safeguarding and promotion of children’s welfare at all times, reporting any concerns to the Designated Safeguarding Officer immediately.
28. To comply with the Trust and academy’s policies and procedures at all times.
 

Undertake other reasonable duties (with competence and experience) as requested, in accordance with the changing needs of the organisation.

Personal Contacts
External               Contractors, suppliers, parents and external agency professionals

Internal                Students, staff, EAB members, parents and any other visitors to the Academy

The postholder will be required to work flexibly to deliver an efficient service. There will be regular contact with students, colleagues, other members of staff, line managers and internal and external stakeholders.
This job description may be subject to change, following consultation between the post holder and the Academy. We will review applications on receipt. Suitable candidates may be interviewed before the closing date, and we reserve the right to withdraw the position if an early appointment is made.


The Academy is committed to safeguarding the welfare of its students and the successful applicant will be subject to an enhanced Disclosure and Barring Service certificate and checks of the relevant barred list / prohibition lists. 

PERSON SPECIFICATION
Consequences Manager
	
	Ess
	Des
	MOA

	QUALIFICATIONS

	Grade C or above in both English and Maths, or equivalent
	
	
	A/I

	Recognised and relevant vocational qualification (NVQ level 2) and/or equivalent practical work experience 
	
	
	A/I

	Willingness and ability to obtain and/or enhance qualifications and training for development in the post.
	
	
	A/I

	EXPERIENCE

	Working in a school environment
	
	
	A/I

	Issues affecting students and young people and how to offer supportive assistance
	
	
	A/I

	SKILLS

	Good communication and listening skills
	
	
	A/I

	Ability to respect and maintain confidentiality
	
	
	A/I

	Ability and willingness to inspire students and get the best out of them
	
	
	A/I

	Basic first aid
	
	
	A/I

	Working knowledge of standard computer packages (word processing, email and spreadsheets)
	
	
	A/I

	Efficient and effective organisation skills
	
	
	A/I

	Ability to relate to students in a pleasant and sympathetic manner and to recognise potential child safeguarding issues
	
	
	A/I

	Understanding of academy child safeguarding procedures
	
	
	A/I

	OTHER

	Satisfactory Enhanced DBS
	
	
	C



Key: MOA= Method of Assessment, A= Application, I= Interview and assessment, R = Reference, C= Certificate 
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