	Job Title
	Team Leader (Employment)
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	Grade
	£29,607 (FTE) plus essential car user allowance
	

	
	37.5 hours per week – 46.6 weeks 
	

	Reports to
	Supported Employment & Internships Manager
	

	Responsible for
	Job Coach Team (Post 16 Programme of Study, Supported Internships, Access to Work) - Cornwall 
	

	Job purpose
	To support the delivery of employment opportunities across Cornwall, enabling people with learning disabilities, mental health needs and physical disabilities to access employment, apprenticeships, voluntary opportunities and/or further education/training.
To support the Supported Employment & Internships Manager by leading, developing and mentoring a team of job coaches in Cornwall in the delivery of the Project Search, Supported Internships & Access to Work Supported Employment.

To support United Response to embed Pastoral Support and Careers Information, Advice and Guidance within Employment provisions across Cornwall


	Key responsibilities 
	· Provide support, leadership and guidance to team through peer mentoring, positive examples and the promotion of person-centred approaches.
· Provide pastoral support to people on programme.
· Lead good practice in supporting people in Education Programmes, Supported Internships, Supported Employment, Work Experience across Cornwall Supported Employment
· Undertake regular supervision meetings with staff identifying development opportunities where required. 
· Ensure that staff are regularly inducted through local/United Response induction procedures.
· Support the Supported Employment & Internships Manager with assessment and quality assurance (IQA) of delivered qualifications.
· Ensure effective employer engagement to meet the need of the people on programmes
· Ensure compliance at all times in terms of Health and Safety in relation to work experience placements.
· Deliver Job Coach support where required to people across the programmes
· Assist people we support in securing and keeping voluntary jobs and/or paid employment and ensuring teams know the importance of employment support in people’s lives
· Ensure the service meets specific targets, outcomes and quality standards in line with BASE, OFSTED and Supported Internship guidance. 
· Demonstrate a commitment to the Safeguarding of Children & Adults and to recognise and report any disclosure, suspicion or evidence of harm, risk of harm, abuse or neglect in line with United Response’s Safeguarding Children & Adults policy.
· Support the Supported Employment & Internships Manager to ensure that staff are effectively inducted through United Response induction procedures
· Support the Supported Employment & Internships Manager to Manage performance issues engaging the appropriate informal / formal processes where necessary and with guidance from Service Manager/HR.
· Complete/Update information/data using Nourish 
· Attend Tutor meetings/standardisation meetings 
· Work alongside colleagues in the wider United Response Service to embed & deliver the employment offer to people on programme
· To undertake any other reasonable duties as requested.




	Person specification


	Essential Criteria 


· Full driving licence, access to own transport & able to travel throughout Cornwall
· Passionate about making a difference and the work of United Response.
· Experience of supporting people with a learning disability, ASD, mental health needs and/or students in a school or college setting.
· Leve l3/ 4 or above in Education/Job Coaching/Careers Guidance or equivalent. 
· Level 4 Award AET or equivalent
· Experience of supervising and motivating staff. 
· Clear written and verbal communication style. 
· IT literate and confident in the use of different IT systems / packages. 
· Willing to undertake required training, sometimes off site and outside normal working hours.
· Willing and able to travel between delivery locations as required.
· Understanding of the supported employment/Supported Internship process.
· Good level of competence in use of Microsoft Word, Microsoft Excel and Microsoft Outlook. 
· The ability to communicate effectively and persuasively, both orally and in writing and good written skills and IT
· Excellent self-management, self- motivational and organisational skills
· Valuing and promoting diversity and equality, and the rights of people we support and employ. Challenging unfair discrimination
 

	
	Desirable criteria 

· Level 3 AET or equivalent
· Experience of working in a supported employment/Supported Internship setting. 
· Understand the rights and support needs of people with disabilities.
· Experience of working with people with learning disabilities and difficulties, mental health needs and physical disabilities.
· BASE level 3 Training/TSI Training
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