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Job description

Job title Learning Support
Coordinator

Job band Band 5 (£33,319)

Ambitious College
STl laili[s RIS Senior Learning Support
Coordinator
SHENPEGERESE Senior/Learning and
Behaviour Specialists

Approved by: Updated: July 2023

Role purpose

Working closely with the Senior Learning Support Coordinator to ensure we have a safe,
compliant and, innovative service. To manage and lead a team providing onthe-ground
operational support, to ensure the smooth delivery of high-quality learning support to young
adults with autism. You will be key in enabling learners to access learning opportunities
within Ambitious College and the local community.

Key accountabilities and dimensions

¢ Manage and be responsible for the effective recruitment, engagement, development,
retention, wellbeing and performance management of a designated Senior Learning
Behaviour Specialist and team of Learning and Behaviour Specialists. You will do this
through regular supervision, observations and personal development reviews including
monitoring of agreed objectives, sickness and time keeping.

e Act as shift leader/ assistant shift lead on designated days. This will include being the
first point of contact for staff absences, organising cover for breaks and providing support
to the Learning and Behaviour Specialist team as and when required. To act as a
responder to first aid and behavioural incidents when required and support in the
community as required.

e Support the Senior Leadership Team with the implementation of quality assurance
mechanisms that support the development of the Ambitious College Learning Support
Team as part of a self-reflecting organisation committed to the process of continual self
improvement.

¢ Promote and motivate the development of skills and confidence within the Learning and
Behaviour specialist team through team meetings, team building and informal training
sessions. To build and maintain positive working relationships within the team. To ensure
that direct reports are adequately trained and signed off to comply with best practice and
regulatory requirements. This includes ensuring that training is refreshed according to
need and best practice.

e Support the Senior Management Team in the recruitment, selection, induction, training

and ongoing support of the Ambitious College Learning Support Team. Manage and lead

on any employee issues within your team with guidance from the people team. This may
include investigations and disciplinaries and other management processes in line with
our policies and procedures. Ensuring that robust record keeping and performance
management systems are in place.

On occasions LSCs are responsible for being sole leader onsite (e.g. when SLT at

meetings).
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Supporting effective partnership working:

o Liaise with parents, SEN Transport and other professionals ensuring any issues are
dealt with quickly and efficiently on a day to day basis, including alerting the Senior
Leadership Team where necessary of any concerns.

¢ Maintain positive relationships with all relevant stakeholders of Ambitious College,
including parents, other external professionals and our co located partner colleges.

e Take part in professional meetings with outside agencies and stakeholders as required.

Working as part of a TDT:

o Work in conjunction with the Ambitious College Transdisciplinary Team to ensure that
Learning and Behaviour Specialists provide excellent, person-centred learning support
that assists learners to achieve the learning targets laid out in their Individual Learning
Plan (ILP).

o Support the TDT in the implementation of programs by the support team. To ensure that
learners meetings are occurring on a regular basis and key information is shared with the
different disciplines.

o Liaise with the TDT team and ensure that all Data and evidence is being inputted into our
data systems accurately and on a daily basis.

e Work as part of a team to ensure that we maintain our “good” OFSTED rating and strive
to achieve an “outstanding” rating in our next inspection.

Personal Development, Welfare and Behaviour:

e Provide direct person-centred support to our learners in accordance with agreed
activities and programmes.

o Ensure that designated Learning and Behaviour Specialists consistently provide
excellent levels of care and support and follow agreed practices and protocols. This will
include safeguarding, health and safety, incident/accident reporting and all other legal
and organisational requirements.

¢ Rota and deploy staff in accordance with demand, assessments of young people, risk
assessments, staff skills and suitability. This will include providing cover and support
where necessary.

e Lead on the transition of new learners into the college and support the process of
learners transitioning out of service including home visits and report writing.

¢ Promote a Positive Behaviour Support culture within Ambitious college and to support on
the delivery of the Colleges behavioural model and support the team in implementing
positive handling techniques and policy and procedure when necessary.

o Support the Designated Safeguarding Lad in promoting a culture of transparent working
and reporting of any safeguard concerns, quickly and accurately.

Health and Safety:

¢ Under the direction of the Head of Operations, to assist with ensuring that the College
consistently remains regulatory compliant and operates in line with organisational policy
including ensuring.

Risk assessments, PEEPS and emergency plans are in place and reviewed.

Safe working practices, including the development of Personal care support plans,
Medications support plans and Medical Support plans for each learner.

Safeguarding incidents, medication errors and other incidents and accidents are
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appropriately reported including RIDDOR.

A robust Medication policy and process which is adhered to across the college.

Fire safety procedures and policies are followed and implemented.

First Aid is administered in line with training and policy.

To ensure that all incidents and accidents are logged on our Data system in a timely

manner and that management actions are executed. Reporting any Riddor incidents to

the HSE. When LSCs are out lead on medication each day as part of shift.

Ensure that the administrative requirements of the service are kept up to date.

o This will include the completion and timely reviews of behaviour support plans, care
support plans, risk assessments and all other necessary documentation to ensure that
excellent standards of service delivery are maintained.

Additional Duties:

o Demonstrate a continual commitment to safeguarding and promoting the welfare of
children and young people.

e Demonstrate a continual commitment to the promotion of diversity initiatives and the
sharing of best practice in line with Ambitious about Autisms Equality, Diversity and
Inclusion policy and procedures.

e Ensure the highest degree of confidentiality and data protection of all materials

o Any other duties commensurate with the role.

¢ Demonstrate the vision and values of Ambitious about Autism in everyday work and
practice, upholding the ethos of challenge and support where all pupils/learners can
reach their full potential and maximise their engagement in learning.

e To uphold Ambitious about Autism policies to protect and safeguard pupils in order to
secure their health, safety and wellbeing.
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Person specification

Role and band competencies Essential

Specific knowledge, experience and technical skills

1.
2.
3.
4.
5.
6.

Five GCSEs or equivalent

Proven experience of positive stakeholder management.

Experience of excellent report writing, data management and IT skills
Knowledge and experience of safeguarding policy and processes.
Knowledge of the principles of person-centred planning.

Experience of working in a provision for young adults with autism or
learning disabilities including behaviours that challenge to provide an
extensive Education/support service.

Experience of monitoring and reporting on the effectiveness of services
8. Proven experience of people management, motivating teams and

effective performance management within an autism or learning
disabilities services
9. Experience of working within an Ofsted/CQC regulated service and X
managing Health & Safety regulation and compliance.
10. Experience of the daily administration of medication and the X
implementation of processes to ensure safety and compliance.
11. Extensive experience of a positive behavioural approach including X
positively managing behaviours that challenge.
12. Ambitious about Autism is committed to safeguarding and promoting the X
welfare of children and young people and expects all staff and
volunteers to share this commitment
Personal attributes

XX XXX | X

™~

x| X

13. Demonstrable understanding of and personal commitment to X
safeguarding and promoting the welfare of vulnerable young people and
adults.

14. Personal commitment to enabling young people with autism to reach X
their full potential.

15. Ability to develop and maintain positive relationships with learners, their X
families, carers and all other relevant stakeholders.

16. Willingness to support and participate actively in community-based X
sessions such as walking, swimming, gardening, catering.

17. Willing to undertake direct care tasks and lone work as and when X
required.

18. Excellent organisational, time management and prioritisation sKills. X

19. To be physically and emotionally resilient and be able to solve X

challenges quickly, decisively and to stay calm in a crisis/emergency

situation.

. Commitment to ongoing professional development X

ble to work flexibly: occasional outside of working hours or location in X
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22. Good appreciation of health and safety in the workplace, data protection
principles and equal opportunities.

X
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How to apply

Closing date for applications 3rd November 2024
Candidates informed of outcome of application 5th November 2024
Interviews 12th/13th November 2024

If you would like to find out more about this exciting opportunity, need any further
information or wish to have an informal discussion please contact Ben Lowe —
blowe@ambitiousaboutautism.org.uk

Equal opportunities monitoring

Ambitious about Autism is fully committed to equality of opportunity and diversity and
we warmly welcome applications from all suitably-qualified candidates. We welcome
applications regardless of race, colour, nationality, ethnic or national origins, religion
or belief, sex, sexual orientation, gender reassignment, marital or civil partner status,
pregnancy or maternity, disability, or age. All applications will be considered solely
on merit.

Ambitious about Autism is committed to safeguarding and promoting the welfare of
children and young people and successful candidates will be subject to an Enhanced
DBS check.
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Contact us

North London campus
Pears Campus at CONEL
Clyde Road, London N15 4FY

& 020 3870 8775
= admissions@ambitiousaboutautism.org.uk
& ambitiouscollege.org.uk

o —

West London campus
Pears Campus at West Thames College
London Road, Isleworth TW7 4HS

L 020 3873 2201
admissions@ambitiousaboutautism.org.uk
& ambitiouscollege.org.uk

e Seven Sisters

How to find us

Public transport

The Pears Campus at CONEL is easily accessible

by regular bus, London Underground and train
services. We are just a short walk from the the Seven
Sisters Tube and London Overground stations. Bus
routes 76, 149, 230, 243, 259, 279, 318, 341, 349,
and 476 run nearby.

Travelling by car

Parking is available next door at the Bernie Grant

Art Centre. The Centre’s pay and display car park
is located at the end of Clyde Road. Please input

postcode N15 4FP into your GPS for directions to
the car park.

Follow us

¥ @ambitiousautism

Kl ambitiousaboutautism

© ambitiousaboutautism

Charity number 1063184 Registered company 3375255

k= Hounslow East

How to find us

Public transport

The Pears Campus at West Thames is easily
accessible by regular bus, train and London
Underground services. Isleworth train station is a
five-minute walk. The nearest Tube stations are
Osterley or Hounslow East (Piccadilly Line), then
10-15 minutes’ walk. The following buses run from
Hounslow bus station: 110, 117, 235, 237, H8 and
H37. All buses stop outside the college.

Travelling by car

There is a car park for staff, disabled students and
evening students (entrance on Harvard Road).
However, places are limited on a first-come, first-
served basis. There are parking meters on the
roads directly around the campus. The nearest free
parking is on Osterley Road. For further information,
please contact admissions.
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