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Job Description: Technician 2 in Music Technology and  
Music Performance 
 
Reporting to: Head of Faculty for Humanities 

 

 
 

 
Key purposes of this role: 
 

• Maintain range of equipment and ensure timely replacement of key materials required in both 
music performance and technology provisions 

• Support students in small groups on correct usage of equipment including work with Pro Tools 

• Work with the Humanities Faculty and with enrichment staff to create provision that excites and 
stimulates demand 

• Support Music lecturers in the delivery of the curriculum 

• Support Theatre in set up of performances as required  

 
Your line manager will be the Head of Faculty for Humanities. The support element of the role 
will be delivered and managed in line with our academic support systems.  

 
 
 

 This front-line support post is accountable for: 

Order stock, control 
equipment and 
maintain rehearsal 
space to all students 
across the provision 
with high degree of 
accuracy 
 

Effectively managing the hire of equipment to students ensuring it is signed for 
and checking state of repair on return 

Ensure rehearsal and performance space meets suitable standards so that 
students have outstanding experiences and availability in a timely manner 
 

Ensure health and Safety requirements, ensuring College policies are adhered to 

Ensure rehearsal and performance space meets H&S requirements 

Support students in 
small groups in both 
Music/Drama 
performance and 
production. 
 

Supervise small groups of students in use of equipment 

Help manage student use of rehearsal space 

Supervise students in set up of rehearsal and performance space, assisting and 
monitoring at all times 

Provide demonstrations to small groups on correct use of equipment  

Support lecturers as directed to provide outstanding student experience 

Work with the 
Humanities Faculty 
and with enrichment 
staff to create 

Oversee other technical staff and share knowledge and delegate as appropriate 

Supervise work experience/volunteering opportunities for college students 
including helping them to develop technical skills 
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provision that excites 
and stimulates 
demand 
 

Working with agreed groups of students or Performing Arts (for example) Staff 
to enable them to run technical aspects of rehearsals and ‘low risk’ events 

To support the course 
lead in Music and 
Performance in 
managing equipment 
and supplies 
 

Work with CTL Music Technology and Performance to identify, design, 
implement and improve systems in department including liaison with other 
College functions and external agencies 
 

Where delegated, create and update RAs around equipment and consumables 
used in department access etc. As well as creating RAs for specific internal 
performances and carrying out dynamic risk assessment shoots. 
 

Technical troubleshooting and prompt reporting of any defects to LM 

Assist CTL Music Technology and Performance in ensure day to day curriculum 
needs are met including but not exclusive to preparation of rehearsal and 
performance spaces. 

Look after designated areas ensuring they are safe, well maintained and well 
organised. 

Work with CTL Music Technology and Performance to complete maintenance 
and servicing of equipment. Working with external contractors and repair 
services if requested. 

Advise CTL Music Technology and Performance on required budgets. Record and 
manage all assets and cost and recommend new or replacement equipment 
where delegated 

Liaise with IT department regarding course software and equipment 

Work effectively as 
part of the Humanities 
Faculty 
 

Identifying and reporting training needs  

Share skills with other staff where appropriate 

Ensure a high standard of communication, record keeping and liaison 

Liaising with other departments when appropriate 
 

Actively participate in appropriate reviews and meetings required to do so 

Address problems proactively and liaise effectively with colleagues, managers 
and support services 

Other Undertake such duties related to the work of the HUMES Faculty as may be 
assigned, consistent with your level of responsibility 

Safeguard and promote the welfare of children, young people and vulnerable 
adults 

 
All staff are expected to work within College policies and procedures, with particular regard for Health & 
Safety and safeguarding. 
 
Annual targets for each element in this job description may be agreed annually with your Line Manager. 
 
 

Indicators/ sources for reaching performance judgements (not exhaustive): 

Feedback from customers and other departments 
Music and Performance profile both within College and our wider community 
Compliance with College processes 
Feedback for Line Manager 
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PERSONAL PROFILE   
 

We are seeking someone who closely matches the following criteria: 
 

Qualifications 

Clean DBS check 

Basic first aid certificate or willing to work towards it 

 

SKILLS/ PERSONAL 
QUALITIES 

A good self-starter with the ability to work independently on own 
initiative with minimal supervision 

Good customer service skills and reputational awareness 

A strong interest in developing the Music courses and wider faculty - 

Ability to establish good rapport with adults and young people and 
understand their needs 

Able to supervise a small group of students 

Suitable to work in a College environment in the presence of children, 
young people and vulnerable adults and to act accordingly. 
(Knowledge of safeguarding practices and procedures) 

To have an understanding of H&S and Fire Safety regulations 

 
 
 
This job description sets out the main duties of the post at the date when it was drawn up.  Such duties 
may vary from time to time without changing the general character of the post or the level of 
responsibility entailed.  Such variations are a common occurrence and do not justify a reconsideration of 
the grading of the post. 
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