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Therfield School 







Job Profile: Deputy IT Manager
Therfield School Vision and Aims

Therfield’s Vision and Aims are at the centre of all that we do. We aim to achieve:

The Best for All - Excellence, Leadership, Opportunity

At Therfield we aim for our young people to:

Strive for Excellence
· Gain the best qualifications they have the potential to achieve

· Develop enquiring and independent minds that will equip them for lifelong learning

· Develop the self–worth, self-discipline and respect for others that will make a positive impact on their community and their lives

Become Leaders
· Develop the skills that will enable them to support one another to achieve extraordinary things

· Know the difference between right and wrong, to take responsibility for their actions and to stand up for what they believe in

Seize Opportunity
· Learn from experience to develop the adaptive skills and flexibility of mind to play a successful part in a changing global environment

· Celebrate achievement in its many forms

· Embrace learning and life as an adventure, and have the confidence to take advantage of the opportunities available to them now and in the future

Main Purpose of Post

· To effectively coordinate day to day IT support within the school by ensuring optimum access for all students and staff so that teaching, learning and administration can run smoothly.

· Deputise for the IT Manager in running a reliable and secure network in his absence.
Post Details

· The position is full time, 52 weeks per year.
· Salary grade – SESSET Pay 6 £21,674 - £24,869
Line Manager

· IT Manager 
Job Profile
· Ensure the IT systems are maintained throughout the working day, in both term time and holiday time.
· To assist with day to day operations of the ICT network infrastructure e.g patching in network cables and resetting passwords
· Provide information and advice on innovations that may lead to significant improvements in the IT systems.
· Manage the IT helpdesk.
· Line management of IT technician.
· To install new hardware and software in to classrooms and offices
· Maintain the asset register of all IT equipment.
· Support the teaching and administration staff in their use of IT.
· Set up IT equipment as and when required.
· Share examples of good practice.
· Monitor the security and integrity of hardware, software, data and the condition of the network resources reporting any damage or problems to the teacher concerned and to the network manager.
· Ensure that all members of the school community have appropriate levels of access.
· Liaise with external agencies where appropriate.
· Reallocate resources as and when necessary in consultation with the network manager.
· Monitor the deployment of anti-virus, windows and SIMS updates.
· Ensure the operation and reliability of the plasma screens.
· Provide IT technical support to 1500 users of various technical levels by supporting interactive whiteboards, digital cameras, printers, pcs, laptops, projectors, software etc.
· To participate in training and development activities as required
Person Specification

	Specification
	Essential
	Desirable

	Experience
	
	Work experience in an ICT support environment

Experience of working to deliver a service to another person

	Relevant Skills
	Good up to date knowledge of core PC applications including MS Office 365, Windows 10, server 2019
Effective written and oral communication skills

Great interpersonal skills, including the ability to work as a team member, but also having self motivation when working independently.
	Previous experience of capita’s “SIMS” (not the game!)

Web skills

Database skills

Ability to convey technical problems to non technical staff

	Special Requirements
	A strong focus

An interest in developing ones personal skills

A flexible approach to working

Commitment to delivering an effective service

Some lifting and carrying will be required as part of the role (training to be provided)
	


							




















	








