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	[bookmark: _Hlk149137906]CONTRACT TERM:
	6 Month Fixed Term Contract

	SALARY:
	NJC Point Scale 8 – 16 (£25,992 - £29,572)

	CONTRACT TYPE:
	Full Time – 37 hours per week

	HOURS:
	8:15am – 4:30pm Monday to Thursday
8:30am – 2:30pm Friday

	START DATE:
	ASAP

	CLOSING DATE:
	Sunday 6th July

	INTERVIEW DATE:
	Thursday 10th July


IT Support Assistant
The Smith Foundation is committed to safeguarding and promoting the welfare of children and adults and expects all staff to share this commitment. Our recruitment process aims to create and maintain a safe workforce and contains robust vetting procedures. The successful applicant will be appointed subject to references and enhanced DBS check (this is a position working in regulated activity). The successful candidate will be subject to a rigorous safer recruitment process and must adhere to a strict code of conduct regarding behaviour at all times. Shortlisted candidates will be subject to online searches in accordance with KCSIE 2024.





We are seeking a proactive and tech-savvy IT Support Assistant to join our dynamic team, supporting the smooth operation of IT services across our Foundation. You will be working as part of the Helpdesk team alongside the Head of IT, IT Manager, and external providers, you will deliver responsive first-line technical support and help drive our digital capabilities forward.

Key Responsibilities:
· Provide first-line support across all Foundation sites in line with SLAs
· Troubleshoot and maintain hardware, software, and network infrastructure
· Set up and configure IT equipment including PCs, laptops, printers, and mobile devices
· Administer and support iPads and educational technologies
· Monitor and manage user accounts, device security, and system updates
· Maintain accurate records including asset registers and ID access systems
· Uphold IT policies, data protection, and GDPR compliance

About You:
· Excellent troubleshooting and communication skills
· Strong understanding of IT systems, networks, and device management
· Enthusiastic about supporting users and improving IT services
· Flexible and able to work across multiple sites
· Keen to learn and grow in a collaborative IT environment

This is an excellent opportunity to make a meaningful impact across our educational Foundation while developing your IT expertise.

The position is initially a six-month fixed-term contract, with the possibility of extension for the right individual. 

APPLICATION INFORMATION
Visits to The Smith Foundation are essential.  

For further information on this post please contact the HR department on email address: HR@thesmithfoundation.org.uk  

All our roles are by application via TES.com. Please apply by visiting our vacancies page on the Foundation website Our Vacancies (please note we do not accept CV’s).
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