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JOB DESCRIPTION
Title of Post: 

Welfare Specialist Teaching Assistant
Division: 

Schools
Salary Range: 

Scale 4

Range:


Points 18 - 21
Reporting to:  

Deputy Principal



Job purpose
To be the school lead in providing comprehensive and inclusive welfare and medical support to students. 

Duties
This job description describes in general terms the normal duties which the post-holder will be expected to undertake. However, the job or duties described may vary or be amended from time to time without changing the level of responsibility associated with the post. 

Main Responsibilities
· Ensuring that young people with special educational needs are supported or sign posted

· To lead on whole school First Aid provision – acting as main First Aider and coordinating support from other First Aiders; to have overview of First Aid training and ensure all up to date with relevant training 

· To liaise with School Nurse in relation to pupil medical needs

· To support on-site medical clinics – e.g. Paediatric appointments

· To lead on administration of medicines by school staff to pupils

· Maintain records of student health concerns and share with staff as appropriate

· Train staff as appropriate (eg use of epi-pen, procedures for asthma attack, etc) 

· To ensure policies relating to medical issues are up to date and advise Academy Leadership Team and Governors accordingly 

· To support the Designated Safeguarding Leads – attend some Child Protection meetings; support students with self-harm issues 

· Work with students with health issues – support students to ensure attendance at lessons and continuance with learning 

· To assist students as necessary, with personal hygiene routines, including toilet training, changing of incontinent/ sick children 

· Providing assistance with the physical needs of students requiring this type of support 

· Work with parents of students with health concerns – to ensure maximum student participation as appropriate; liaise with the Family Support Team as appropriate
· To advise students on health issues 

· To signpost/refer students on to other agencies as appropriate 

· To provide supervision of staff administering medicines in school
· To work collaboratively with and provide cover for the Physiotherapy Specialist TA
Health & Safety Administration
· Ensure medications kept on site are stored in a secure location

· Ensure completion of accident reports following incidents
· Ensures Academy Leadership Team are apprised of findings and recommendations arising from accidents
· Ensure Health Care Plans are in place

Supporting Processes
Problem Solving and Creativity: 

· Resolve welfare issues, referring more complex problems to senior staff
· Work within prescribed procedures and deal with day to day issues
· Use initiative to solve problems with creative solutions
Decision Making: 

· Determine whether pupils have a legitimate illness or genuine reason to be absent from school
· Determine what action to take with injury/illness at school
· Decide which queries to answer and which queries to obtain advice on first before answering or referring to a senior member of staff 

· Pass on information about pupil welfare to senior staff
· Correct decisions taken from a range of established alternatives in line with health and safety regulations
Physical Effort and Working Conditions: 

· Responsible for the medical room (together with School Nurse)

· Ensure safety and cleanliness of medical room; be aware of and act on situation such as contact with infections when pupils visit this room
Contacts and Relationships: 

· Line management: Deputy Principal 

· Liaison with Phase Leaders, Teachers and TAs 

· Liaison with relevant external agencies 

· Lead team of first aiders 
· Regular and frequent contact with students, parents, members of staff and outside agencies
· Contacts with a wide range of telephone and personal callers to pass and receive information 
Knowledge, Skills & Experience: 

· Ability to work with 2 – 19 year olds 

· A First Aid at work qualification or willingness to be trained

· Aptitude or experience of working with ICT including SIMS
· Administrative and organisational skills
· Empathy
· Supervisory experience

Standards and Quality Assurance: 

· Support the aims and ethos of the Trust  

· Set a good example in terms of dress, punctuality and attendance
· Attend team and staff meetings
· Be proactive in matters relating to health and safety
This job description is current at the date shown, but, in consultation, may be changed by the Principal to reflect or anticipate changes in the job commensurate with the salary grade and post title. 

School procedures

· To comply with the Health and Safety policies of the school including assisting with the undertaking of risk assessments and mandatory training e.g. child protection.

· To ensure that any equipment, furniture or building in need of repair is reported to the correct authority.

· To comply with the Data Protection Act and the schools policies and procedures. 

· To collect data / progress records as required for the school. 

Training and Development

· To actively participate in the schools performance management as appropriate.

· To attend relevant training courses as identified. To incorporate acquired knowledge into working practice as appropriate and following discussion with the line manager and advice from the physiotherapist. 

This post will be subject to an enhanced check with the Criminal Records Bureau.

Other

This job description is not intended to be a complete list of duties or responsibilities but indicates the main functions of the post. The role will also include any reasonable direction from the line manager.

Welfare Specialist Teaching Assistant
PERSON SPECIFICATION
	SPECIFICATION
	ESSENTIAL
	DESIRABLE

	QUALIFICATIONS
	· Good general education.
· NVQ Level in English and Maths.
· NVQ Level 3 for Teaching Assistants (or equivalent).

	· A willingness to undertake appropriate welfare/medical qualifications or training.



	EXPERIENCE

i.e. knowledge of role tasks and ability to learn
	· Experience of working with children/young people in an educational setting.
· Awareness of need for confidentiality and consent.
· Commitment to equal opportunities and access for all.
	· Awareness of record keeping systems.
· Working with a range of other professionals.
· Direct experience and knowledge of implementing welfare/medical programmes with young people with physical disabilities.


	SPECIAL SKILLS / PERSONAL SKILLS


	· Good communication skills. 

· Practical. Willingness to undertake training.
· Ability to manage your own time effectively.
· The ability to prioritise based on clinical and school needs.
· Ability to liaise and work successfully with a range of professional; including the School Nurse.
· Able to work constructively and sympathetically with and with parents and children/young people

· Friendly and approachable
· To be reliable and consistent 


	· Able to work with challenging behaviours of children/young people.


	RESPONSIBILITIES


	· Integrity and a professional approach in line with the schools professional standards. 

· Able to work within a multi-disciplinary team of professionals.

	· Be flexible.

	PHYSICAL CHARACTERISTICS
	· Fit and healthy and able to undertake a physical role with a range of learners aged between       2 -19, possibly extending to 25.

	


