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Job Description

JOB TITLE: 		           Assessor/Trainer (Employability, Retail and customer service)

REPORTS TO:                     Employer Responsive Coordinator 

RESPONSIBLE FOR:          None

AREA                                    Adult Learning and Skills 

GRADE/SALARY:                Scp 30-33 £22,899-£24,990 (full time equivalent)

Our Vision

Inspiring minds and connecting people 

Our Core Competencies and Values

· Consistently deliver great teaching, learning and assessment: By being self-motivated and seek to inspire and motivate others.
· Great customer service: By valuing, respecting and supporting the needs of others.
· Vision and effective leadership: By aspiring to succeed by taking individual and collective responsibility.
· Manage performance: By establishing goals, monitoring progress and responding to emerging issues.
· Positive and constructive communication: By being inclusive, approachable, helpful and responsive. 
· Collaborative teamwork: By working together as a team, utilising our strengths to find solutions and achieve success.
· Continuous improvement: By actively seeking opportunities to achieve excellence

JOB PURPOSE:

To carry out training and learner assessments within an area of Occupational Competence

KEY AREAS OF RESPONSIBILITY

Responsible for planning and delivering innovative programmes of learning, enabling learners to develop their knowledge and practical skills so that they can demonstrate their competence to industry standards

Conduct initial assessments and training needs analyses to identify the learning styles of learners and apprentices within an area of Occupational Competence

Support fellow trainer/assessors and conduct verifications 

To deliver underpinning knowledge required as part of learning programmes and technical certificates.

To carry out regular learner reviews to maintain SFA compliance and to ensure that learners complete their learning programme on or before the planned funding end date.

To carry out any administrative work associated with the learning programmes that the College delivers, such as completing learner documentation that is required as part of funding compliance. 

To ensure that monthly targets are achieved.

Maintain regular contact with learners and employers within your area.

Contact employers and leaners and arrange a suitable and convenient time for enrolment

Carry out initial assessment including additional learning and social needs of learners and completion of associated paperwork (endorsements and sign up paperwork)

Undertake learner induction and completion of associated paperwork 

To provide support to learners in centre on a one to one and group basis. 

To perform such other duties as reasonably correspond to the general character of the post and are commensurate with its level of responsibility.


General

1. To be committed to the safeguarding and wellbeing of learners. 
2. To comply with the requirements of the college’s Equality & Diversity Policy and promote equality & diversity at all times.                                                      
3. To comply with the requirements of the Health and Safety at Work Act 1974 and fulfil your duties in accordance with the college’s Health & Safety Policy and procedures.
4. To undertake risk assessments and comply with the college’s risk management audit requirements.
5. Be committed to personal professional/vocational development and participate in the college’s appraisal process and training and development activities as required. 
6.  To undertake such other duties that may be reasonably required by the Principal 
 commensurate with grade. 















TRAFFORD COLLEGE

                                                           Person Specification

	Assessor/Trainer 

	
	Essential 
	Desirable 

	
Qualifications

A level 3 qualification in either Retail or Customer Service

A relevant assessing qualification (A1, D32/D33, TAQA)

Verifier qualification (V1, D34)

A teaching qualification (PTLLS, CTLLS, DTLLS, PGCE, CertEd)

English and maths to a level 2 or a willingness to work towards 
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Experience 

Substantial experience  in a retail or customer service environment

Occupational competency within the occupational sector

Experience of assessing and/or teaching in the area of work based learning

Experience of delivering employability programmes

Experience of supporting young people and adults into employment.

Experience of working with young people

Proficient in delivering Functional Skills up to level 2
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Knowledge, Skills, Abilities linked to professional competencies 

Great teaching, learning and assessment

Comprehensive knowledge of the subject area.

The ability to plan and deliver assessment to meet each learner’s needs

The ability to assess learners’ starting points and monitor their progress, set challenging tasks and build on and extend learning for all learners

The ability to deliver detailed and timely feedback following assessment of learning.

The ability to develop English and maths as part of a learners’ programme.

· Great customer service

Empathy and the ability to recognise the different needs of others and commitment to want to meet those needs.

An interest in the learners and a commitment to support them to achieve their best.

An ability to listen and respond to employers.

· Vision and effective leadership

The ability to inspire, motivate and develop the capabilities of learners resulting in the delivery of outcomes

· Manages performance

Self-confidence and an ability to tenaciously challenge under performance of learners. 

· Positive and constructive communication

Excellent communication skills and the ability to give and receive feedback to improve performance.

The ability to develop positive, supportive and coaching relationships with learners. 

· Collaborative teamwork

The ability to work as a member of a cohesive team and build productive relationship with colleagues, customers and key stakeholders. 

The ability to build networks and relationships and understand stakeholder perspectives for the benefit of the organisation.

· Continuous Improvement 

Experience and evidence to supporting learners to achieve their maximum potential. 

Ability to respond to feedback to personally develop.
	




E

E


E



E


E




E


E


E



E




E




E


E




E



E




E


E

	

	Other essential requirements 
Continued professional development within the subject area/curriculum field the post relates to. 
Full UK Driving Licence and your own vehicle
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