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	ICT TECHNICIAN PERSON PROFILE


	
	ESSENTIAL
	DESIRABLE

	QUALIFICATIONS
	· Relevant qualifications, preferably to be at least HND/MCSE or the equivalent
	

	EXPERIENCE
	· A good working knowledge of the following: Windows Active Directory; Windows 2008/2012 Server, Windows 7, 10 and OSX; DNS/DHCP/ IIS/WDS/KMS; HTML; Layer 2 and 3 Networking including VLANs; MS Office 2013 and 365. PDQ products.

· Some knowledge of scripting or the ability and drive to learn scripting/VBS.


	· Work experience in a school/educational establishment
· Have experience of the following:
Whiteboards, smartboards

VOIP

Wireless

Supporting telephony systems (1st level support only)

How ICT is used to support teaching and learning

Knowledge of Apple technologies (MACS, iPads, etc.)

Mobile Device Management (MDM)


	KNOWLEDGE AND SKILLS
	· Excellent communication skills (both verbal and written) and the ability to provide a first point of contact service for staff and pupils.
· Be proactive, flexible and versatile

· Excellent interpersonal skills and ability to relate to a wide range of network users

· Ability to prioritise and work to tight deadlines whilst retaining a professional composure

· Know and understand the importance and consequences of confidentiality and data protection

· Know and understand the importance of Safeguarding and relevant health and safety issues


	· Knowledge in blended Windows/Mac OSX networks and the interconnections between them.

· Knowledge of Aruba Wi-Fi and network products.

· Evidence of recent and relevant training.

· Experienced in the following: Wireless Deployment and Problem solving (Aruba); SQL server Administration; Web filtering (Barracuda).
· Awareness of the importance of confidentiality and data protection.



	PERSONAL QUALITIES
	· Ability to relate to a wide range of staff, pupils and visitors.

· Excellent organisational skills.

· Warm and approachable manner towards staff, pupils and visitors.

· Have a sense of humour

· Have an excellent health attendance and punctuality record

· Have enthusiasm, especially about any new initiatives

· Be of a smart professional appearance

· Ability to work on your own initiative and as part of a team.
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