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Senior IT Systems Engineer
Person Specification


	
	ESSENTIAL
	DESIRABLE

	Qualifications / Experience
	Educated to degree level or have equivalent experience 
Proven experience in 2nd/3rd line support and development of IT Services
Experience managing server and SAN based infrastructure.
Experience managing network infrastructure

Experience working with VMWare

Experience with SCCM, WSUS, WDS

Experienced in managing backup solutions


	MCSE/MCSA/MCP/ITIL

Cisco or equivalent certification

Experience working with

· VOIP 
· SAN technologies.
· VCenter
· SQL
· Apple Solutions



	Knowledge
	Working knowledge of networking protocols, systems and applications (TCP, UDP, VLANS, Subnets, Cisco, 3Com, Switches, routers, firewalls, LAN, WAN, WLAN, VPN)
Knowledge of Microsoft applications (Window Server OS, Active Directory, Group Policy, Exchange Server, Windows 7/10, Office, Office 365)


	Knowledge of system management monitoring tools (Solarwinds or similar)

Knowledge of educational application\systems such SIMS, parental engagement and cashless catering systems


	Skills and 

Abilities
	High level of service and customer support skills

Excellent organisational skills
Previous experience of managing IT related projects
Ability to converse at ease and provide advice and information in accurate spoken English is essential for this post
	Awareness and Knowledge of relevant legislation including Equal Opportunities, Data Protection Act and Confidentiality and Health & Safety and how inclusivity relates to the role



	Personal characteristics
	An ability to work confidently under pressure.

A commitment to participate in further training and development opportunities.

Ability to prioritise work and meet challenging deadlines.

Ability to use discretion and have an understanding of the importance of confidentiality.

	

	Written application
	A well constructed, legible application 
	

	Communication
	Ability to communicate effectively to a wide range of different audiences, both orally and in writing, including the ability to promote the College.


	

	Relationships


	An ability to establish good working relationships with staff and other stakeholders and to form and maintain appropriate relationships and personal boundaries with students.

Ability to be a representative of the college 
	

	Equal Opportunities
	An understanding of issues regarding equal opportunities for all
	Examples of good practice from their own experience

	Appearance
	Accept the College dress code and dress professionally in accordance with the culture of the organisation.
	

	Criminal Record Check
	Provide information to process full Criminal Record Bureau disclosure. 
	


Kingsthorpe College is committed to safeguarding and promoting the welfare of children and young people and expects all members of staff to share this commitment.
