SOUTH CHARNWOOD HIGH SCHOOL
JOB DESCRIPTION

NETWORK MANAGER
PERMANENT– STARTING AS SOON AS POSSIBLE
Responsible to:

Simon Andrews, Deputy Headteacher
Line Manager:

Angela Preston, Business Manager
Grade and Salary:
Grade 9 - Actual Salary £21372 – £24165 (depending on experience and qualifications.) 
37 hours per week, over 5 days, for 39 weeks per year, (to include 3 formal Teacher Days) plus 2 weeks (negotiable)
Main Duties and Responsibilities

Strategy and Planning
· Work with school leadership team on IT strategic planning, taking overall responsibility for the management and development of the school’s IT infrastructure.

· Keep abreast of new technological developments and present proposals with recommendations to senior leaders which would benefit the school. 

· Evaluate, budget and prioritise requests for jobs, resources and repairs from school staff.

· Identify and recommend new software and hardware to subject leaders/budget holders/line manager.
· Support senior leaders with GDPR regulations.

Budget and Line management
· To support teaching staff to meet the academic, pastoral and other needs of pupils by ensuring the availability of fully operational curriculum and administrative IT networks throughout the school.
· Install, maintain and upgrade software to enable all pupils and staff to make full use of all available IT equipment and systems.

· To advise staff in the use of software to enable them to improve the quality of teaching and learning for pupils.
· To review the effectiveness of existing learning and admin packages/resources. 
· To assist staff and pupils to resolve problems with the use of hardware and software.
· To carry out repairs to hardware not covered by warranties and within own ability, to arrange other repairs, to ensure maximum availability and cost effectiveness of all IT equipment.
· To ensure the efficient management of IT security/backup systems throughout the school, in accordance with agreed procedures, in order to comply with data protection regulations and minimise data loss.
· To report weekly to Head of ICT to discuss issues.
· Assist with the allocation and administration of user logins, properties and permissions on the system, adding and deleting users as necessary.
· To ensure software is correctly licensed to ensure that the school complies with legislation and other requirements.
· To control stock and order IT equipment, seeking approval for purchases when necessary, to ensure value for money and minimum disruption to usage of IT equipment by pupils and staff.

· Liaise with external IT companies.
· To provide a support service for the school telephone system, CCTV system and alarm system.
· To line-manage any other members of the IT support team if, and when, necessary.

· Undertake training and other learning activities.
· To support children’s learning in the ICT suites and the classroom, working alongside teachers when required.

· Monitor the use of IT resources and highlight any safeguarding concerns, tracing abuse and misuse of all systems.

· To support and develop the use of Google suite for education including Google Classroom & Chromebooks.

· To lead and support staff CPD to ensure the IT resources are used effectively and efficiently.

· Maintain information screens under the guidance of SLT.

· Maintain ICT inventory.
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