PERSONNEL SPECIFICATION – NETWORK MANAGER
	Criteria
	Essential
	Desirable
	Where?



	Experience
	Demonstrable experience of providing a full range of ICT support

	Experience of working in school or of working with children.


	Application Form.



	Knowledge
	Understanding of need for confidentiality

Detailed knowledge of IT technologies, both hardware and software
Understanding the IT context within a school environment
Understanding of GDPR regulations
	Understanding of how schools and colleges operate

Knowledge of IT systems used in schools including Google suite for education.  Knowledge of website design.  Knowledge of SIMS
An understanding of health and safety issues and ability to identify and alert teaching staff to unsafe practices or conditions in the classrooms.


	Application Form/Interview
Application Form/Interview

	Application
	Well constructed application which clearly addresses the requirements of the job details.

Clearly a specific application for the post.


	
	Application Form
Application Form

	Skills
	Ability to recommend and configure appropriate computer hardware, network operating systems, software, printers and other peripheral equipment
Analytical thinker and ability to act on own initiative

Literate and numerate

Ability to welcome and respond to change.

Ability to form good relationships with pupils and colleagues.

Good organisational skills

Good communication skills, written, verbal.

Knowledge and awareness of equal opportunities and multi-cultural issues

Ability to keep accurate records.

Well organised and methodical ability to meet deadlines against competing demands.


	Ability to undertake  maintenance tasks relating to IT  equipment.  Ability to construct or improve hardware


	Application Form/Interview
Interview/References
Application Form
Interview
References
References
Application Form/Interview
Application Form/Interview
References

References


	Motivation
	Evidence of good health, attendance and punctuality.

Self-motivated, hard-working and conscientious.


	
	References
References



	Temperament
	Evidence of a sense of humour, commitment and enthusiasm.


	
	References/Interview

	Other


	Commitment to Continual Professional Development


	
	Application Form/Interview

	Must satisfy relevant pre-employment checks.

Please note the application form must be completed in full before it will be considered.  South Charnwood High School implements a rigorous, robust recruitment process that gathers evidence about candidates’ suitability to work with children, as well as their suitability for the post in question, and has pro-active safeguarding procedures in place to address inappropriate behaviour.  As this job is designated as a ‘regulated activity’ an enhanced DBS with Barred list check is essential.
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