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ICT & E-Learning Manager 

Part A 
[bookmark: _GoBack]The following criteria (experience, skills and qualifications) will be used to short-list at the application stage: 

Essential 

Able to: 
· Maximise performance through effective prioritisation of work. 
· Deliver required outputs within specified timescale in accordance with relevant installation standards. 
· Demonstrate good understanding of e-Learning/Virtual Learning platforms. 
· Demonstrate good multimedia or web development skills. 
· Demonstrate good understanding of VMware virtualization software including installation & administration. 
· Demonstrate good understanding of MS Windows applications and operating systems. 
· Demonstrate good understanding of PC hardware devices, components and their installation and configuration. 
· Demonstrate good understanding of MS Windows network operating systems including administration of users and resources. 
· Demonstrate good understanding of local and wide area network devices, operating systems and tools. 
· Demonstrate a proven track record of developing and maintaining positive working relationships with colleagues and stakeholders, both internal and external. 
· Demonstrate an understanding of the role of standards and policies within an ICT support environment. 
· Communicate effectively, orally and in writing, with a diverse range of people. 

Experience of: 
· Installation, support and maintenance of Windows based ICT infrastructure and / or application solutions in a formally recognised role. 
· Working on web/multimedia/e-Learning projects. 
· Working in a customer focussed service. 


Desirable 

· A Level equivalent or higher qualifications. 
· Training in any of Windows, SQL, Web technologies and database query tools. 
· Knowledge of VMware based ICT infrastructure. 
· Knowledge of Realsmart Cloud Learning platform. 
· Knowledge or understanding of IT/IS within a school setting. 
· Knowledge of CAPITA SIMS system. 
· Knowledge or understanding of Virtual Learning platforms. 

Experience of: 
· Providing ICT Support within a school environment. 
· Installation, support and maintenance of VMware based ICT infrastructure. 
· Delivering to agreed service levels, quality and timescales. 
· Monitoring, prioritising and tracking support incidents. 
· Leadership and line management of staff and their workloads. 
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