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            STUDENT SUPPORT 
          ASSISTANT

               (Term-Time Fixed-Term Contract)



Start Date: ASAP – 2nd November 2026 – 21st May 2027
Reporting to: SSA Team Leader & Director of Learning
About the Department
Join a friendly, caring team of specialist staff and student support assistants in a department that prides itself on collaboration, inclusion and exceptional student support. The team supports a wide range of learners with SEND needs across the college including within the Foundation Learning department.

Foundation Learning provides person-centred programmes for students aged 16–22 with Education Health and Care Plans, supporting needs including communication, cognition, social, emotional and mental health, sensory and physical and medical. This curriculum is built around Preparing for Adulthood: Employability, Community Participation, Independent Living and Promoting Good Health, alongside a wide enrichment offer including enterprise, employability skills, PE, arts and independent living.
The Role
The Student Support function provides support for who may experience a range of barriers to their learning.  The service is very keen to foster inclusion and to support the learning needs of all QMC students. We are looking for Student Support Assistants to support cross college provision and Foundation Learning.

The College is privileged to receive external funding to help support learning. The funding is received on a yearly basis, often in relation to specific students needs, it is not definite and is subject to annual review, and therefore this role is only offered on a fixed-term basis. This being said the role is important and contributes significantly to the experience of the students and along with the whole College approach increases their ability to learn, to the best of their individual ability.

Key Responsibilities
To work closely with curriculum and other staff to support the individual student so that they can achieve to their full potential and progress successfully.
Students of Queen Mary’s College with learning needs, difficulties and disabilities will be better supported, and overall student inclusion will be facilitated.  Students will gain confidence to become independent learners and be more prepared for progression to adulthood.

· Provide student support in a wide range of classes to help raise the achievement, Skills for Progression (SfP) and aspirations of the student.  

· Develop an understanding of the specific needs of the student(s).  Students will have Mild, Moderate Learning Difficulties and Disabilities. Student Support Assistants need to be flexible and adaptable to the programme requirements.

· Enable the student to learn as effectively and independently as possible, both in group situations and on their own, taking into account their Special Educational Needs (SEN).  
· Provide mentoring support for students not designated to you in a one to one key worker role as and when deemed appropriate to do so or as dictated by their Education, Health and Care Plan (EHCP).
· Work with curriculum staff and specialist agencies to support and facilitate methods of promoting self-esteem, independence and preparation for adulthood.
· Keep student notes up to date using college systems and student progress information (VISTA).
· Provide administrative, classroom and whole-college support by undertaking tasks such as data inputting, word processing, filing, photocopying, preparation of support materials, ensuring the environment is clean, tidy and safe and other such non-teaching duties as reasonably fall within the scope of the post.  
· Provide break and lunch-time supervision on a rota basis for a small number of students. 
· Provide support for the college exam team in ensuring that students are not disadvantaged by disability.  Acting as a reader, scribe, and physical assistant and occasionally as an invigilator for students entitled to access arrangements. 
· Support students during off-site, course related activities where appropriate.
· Support students with an SEND to develop independent living skills.  Responsibilities may include cooking skills, social skills training, emotional support or support to facilitate work experience.
· Provide assistance with college events such as open evening, enrolment and taster sessions.
Person Specification
The ideal person for this role is someone wishing to experience a career in Education first-hand. Someone who has flexibility around the expectations of the role and can balance these against the needs of the students they are supporting. Kindness, patience and compassion are important factors in delivering this role as well as being part of a multi-disciplinary team.

The successful candidate will be able to give a clear demonstration of the following requirements:
· Appropriate level of skills in numeracy and literacy;	
· Good level of general education;
· Motivated to become knowledgeable about specific disabilities and best practice support;
· Interested in general aspects of social care;
· Ability to interact effectively with a broad spectrum of disability and a genuine empathy and affinity for this particular age group;
· Commitment to the philosophy of inclusion for students with learning difficulties and disabilities;
· Discrete and professional in terms of confidentiality;
· Self-motivated and shows good use of initiative;
· Well organised and committed to providing high quality support;
· Ability to understand and carry out reasonable instructions;
· Good communication skills with both staff and students;
· Willing to attend training courses to enhance professional expertise and breadth of experience;
· Good level of general fitness to allow for the wide range of support tasks undertaken;
· Willing to support in swimming and PE if and when applicable.
· A willingness and ability to support learning in specific curriculum areas
· A broad understanding of equalities, diversity and inclusion more widely in education
· Good current IT skills
· Flexible approach to new tasks
· Adaptable to last minute changes 
Please note this role requires 1:1 supervision or occasionally leading small group work usually taking place on site for example in class or areas such as the green house, therefore this role is not conducive to remote working.
Qualifications & Experience: appropriate to working with young people.
Skills & Mindset: appropriate to working with young people.
Why Join Us?
Having won the Best Place to Work Award (Summer 2025), we are proud of our workplace and workforce. Located on a beautiful, leafy 23-acre site, we offer a supportive environment that prioritises staff wellbeing. 

Benefits include:
· Health & Wellbeing: Free use of the onsite gym and swimming pool, access to a Wellbeing Hub, counselling services, and frequent Staff Wellbeing events.
· Professional Growth: Extensive training and development opportunities.
· Workplace Perks: Free onsite parking, complimentary hot beverages & discounted Starbucks and Costa drinks*, and onsite catering. Central Studio (our theatre) discounted tickets.
· Contract: 195 days (up to 1,265 hours) per academic year, following National Joint Council terms for Sixth Form Colleges. The College operates a no smoking policy. All College staff are required to apply for a DBS Disclosure and subject to references and a 4-6 month probationary period. * Subject to availability 

CONTRACTUAL INFORMATION

	Contract Type:	

	Fixed-term until 21st May 2027, term-time. Please note this role is externally funded based on student need which is why it is initially offered as a fixed-term contract only.


	Salary:


Holiday entitlement:



	£13.45 per hour based on scale point 7 of the Sixth Form Colleges Support Staff pay scale. HR will give you a salary total for the period from when you start to 21st May 2027.

This role is term-time only. It includes paid INSET days, annual leave is included in overall pay and leave is to be taken during the school holiday periods.  Please note with the exception of hospital/Medical appointments, routine appointments are expected to be taken in your own time.

	Conditions 
of Service:
	Sixth Form College Support Staff.


	
Start date:
	
2nd November 2026 to 21st May 2027


	Normal
working hours:
	8.30am – 4.00pm per day, working 35hrs per week with half an hour for lunch (unpaid), on occasion attendance may be required at open evenings or related events.

	
Other Terms and Conditions of service:
	
It is common practice for staff to attend staff meetings and other meetings essential to their area of work.  

Where possible SSA’s are encouraged to provide first aid to students, full work place training can be provided.

The successful candidate will have the choice whether or not to join the Local Government Pension Scheme. The College contributes a monthly sum equivalent to 19% of your salary, whilst staff at this salary level contribute 5.8%

Staff are entitled to the benefits of the nationally agreed sickness and maternity leave schemes

Because of the nature of the College’s work with young people, all College staff are required DBS clearance. Confirmation of any job offer is conditional upon the outcome of your Disclosure application.  

The College operates a no smoking/vaping site.
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